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Influence of Job Stress and Professional Self-concept on Job Satisfaction
among Nurses in Rehabilitation Units
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Purpose: The purpose of this study was to define the relationships between job stress, professional self-concept,
and job satisfaction among nurses in rehabilitation units and to identify factors that influence job satisfaction.
Methods: This study surveyed 240 nurses working at the rehabilitation units of 10 hospitals located in G City. To
collect the data, nurses' job stress, the professional self-concept of nurses instrument (PSCNI), and the Korean-
Minnesota Satisfaction Questionnaire (K-MSQ) were used. The data were analyzed through t-tests, ANOVA,
Pearson's correlation coefficient, and multiple regression using the SPSS/WIN 18.0 program. Resullts: The scores
for job stress, professional self-concept, and job satisfaction were 3.34+0.61, 72.36+8.64 and 3.17+0.39,
respectively. Job satisfaction and job stress showed a low-level negative correlation with statistical significance
(r=-.13, p=.042), whereas a medium-level positive correlation was found between job satisfaction and professional
self-concept (r=.46, p<.001). Job stress, professional self-concept, total career length and size of working hospital
explained approximately 25.8% of job satisfaction (F=17.52, p<.001). Conclusion: Considering the results in this
study, it is necessary to develop a practical educational program to establish positive professional self-concept
for nurses in rehabilitation units. Such efforts must be supported by clinical nursing administrations through policies
aimed at reducing job stress and increasing job satisfaction.

Key Words: Job stress, Professional self-concept, Job satisfaction, Rehabilitation, Nurse

J

S £wshs Ao 7 (WHO, 1994), H AL31E
A o] vhAds}, =FQlte] S/ Ak
Skate] 7= A e Tt a3 v Al ] St
oHKim et al., 2005). o]#st Als|d a9 F71=
T 398 A3} S o] o g ot A
SR om, 1 A3 AlZeErt

M B

3o
ok off
B
v
Mo
2

1, g9l 224 A

RS e

o

ofr
-

X

Agrolgk Aol Rle] AR 715 AETFo A AL
3% Bstel /b3t ASPtalsl AAH 2Tl P8T 5

1E
N
de
X,

2
il
)
M
ol
e
)
o
o

Z20): NRASHA, M2 XobhY, NROHE, KE, 2HEA

Corresponding author: Ko, Eun
Department of Nursing, College of Life Science and Natural Resources, Sunchon National University, 255 Jungangno, Suncheon

540-950, Korea.
Tel: +82-61-750-3886, Fax: +82-61-750-3880, E-mail: eunko@sunchon.ac kr

SR EEe Al 1R AAstelie e AR S WHE A,
- This article is based on a part of the 1st author's master's thesis.

Received: Nov 15, 2014 / Revised: Dec 9, 2014 / Accepted: Dec 14, 2014

© 2014 Korean Academic Society of Rehabilitation Nursing http://www kasren, or kr



A Helde] = 2006l Hl3) 2011 oll= 2F 25.0%
Az Z7}Vs} ek (Statistics Korea, 2014).
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Table 1. Difference in Job Stress, Professional Self-Concept, and Job Satisfaction by General Characteristics (N=240)

Job stress Professional self-concept Job satisfaction
Variables Categories n (%) tor F (p) tor F (p) torF (p)
+ + +
MESD  shetle  MFSD scheie MFD senefie
Age (year) 20~25" 39 (16.3) 3.12%+0.71 2.15 71,28+8.10 4.70 3.30+0.40 293
26~30" 59 (24.60) 3394055  (.094) 70.20£7.83  (.003) 3.13+0.33  (.035)
31~35° 58 (24.2) 3.35%0.52 71284891  b<d 3.07£033 c<a
> 36" 84 (35.0) 3.41%0.65 75.06£8.64 3.20+0.46
Gender Female 235(97.9) 335+0.61 500007 72364864 5285' 3174039 51050"
Male 52.1) 3152064 (.569) 71.01£12.69  (.701) 3.09+047  (.615)
Marital status Single 113 (47.1) 3291062 -1.26  09.66t8064  -4.87 3.15+041  -0.79
Married 127 (52.9) 3.39+0.60  (.209) 74791783 (<.001) 3191039 (433)
Educational College 175(72.9) 3.27£0.58 -3.10 72361783  -0.23 3.17%£037 001
level >Bachelor's degree 65 (27.1) 3541065 (002) 72.63+10.80 (.820) 3172047  (.996)
Religion Yes 123 (51.3) 3.39+0.61 1.08 74.79+8.64 433 3257041  3.26
No 117 (48.8) 3.30%£0.61 (.282) 69.93+810 (< .001) 3.08+£0.36  (.001)
Total career <5 88 (36.7) 3.29+0.62 3.62 71.01+7.83 2.80 321£037 319
length (year) 5~10" 76 (31.7) 326+044 (028) 72091783  (.063) 3071032 (.043)
>10° 76 31.7) 3.50*£0.71 b<c 74.251£9.99 321+0.48 b<a
Current career <1 89(37.1) 3.33*£0.57  0.12 72.09%7.56 0.60 3211037 141
length (year) 1~3 87 (36.3) 3.34*£0.64 (.890) 72094864  (.550) 3171037 (.247)
>3 64 (26.7) 3.37%+0.64 73.4419.99 3.10+0.45
Position Staff nurse 199 (82.9) 3.33+0.61 -0.83 71.55+8.37 -3.84 315+037 -1.22
> Senior nurse 41(17.1) 3.42%059 (4100 76.95%864 (<.001) 324+048 (.223)
Size of working <200 beds 96 (40.0) 335+052  0.03 72.90£891 0.73 3122041 -154
hospital >200 beds 144 (60.0) 3.34+0.67 (974)  72.09+8064  (464) 3201038  (124)
Shift pattern Shift 172 (71.7) 33710061 1.03 7128+8064  -3.24 316036  -0.18
Day shift only 68 (28.3) 3.28+0.61 (.305) 75.33t7.83  (.001) 3.18+0.48 (.858)
T Mann-Whitney U test,
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Table 2. Degree of Job Stress, Professional Self-concept,

and Job Satisfaction (N=240)
Variables (number of items) Total M£SD  Ttem M*+SD
Job Stress (63) 3.3440.61
Heavy workload (10) 3.64+0.62
Role conflict as profession (7)  3.26%0.70
Lack of expertise (7) 327+0.77
Interpersonal problems (5) 3.19+0.74
Interpersonal conflict with 3.61+0.83
doctor (4)
Work conflict with doctor (5)  3.35£0.77
Psychological burden about 3.27+0.76
medical limits (5)
Inappopriate treatment (4) 3.18%£0.90
Unsatisfied relationship with ~ 3.29+0.97
employer (4)
Inadequate salary (2) 3.58+0.97
Unsatisfied relationship with ~ 3.17+0.95
employee (2)
Inappopriate ward 2.93+0.94
environment (2)
Non-work responsibility (2) 3.381£0.90
Unfamiliar situation (3) 3.17+0.81
Night shift (1) 3.62+1.09
Professional self-concept (27) 7236E£8.64 2.68%0.32
Professional practice (16) 73.17+£8.64 2711041
Satisfaction (7) 68.85£12.96 2.55+0.48
Communication (4) 75.87£11.07 2.81+0.41
Job Satisfaction (20) 3.17£0.39
Intrinsic valuable (12) 3.26+0.43
Extrinsic valuable (6) 2.9940.45
General valuable (2) 3121054

Table 3. Correlations of Job Stress, Professional Self-con-

cept, and Job Satisfaction (N=240)

Professional

Job stress
Variables self-concept

r (p) r (p)

Professional self-concept  -.04 (.582)

Job satisfaction -.13 (.042) 46 (<.001)
= 9

A= 0] 7S A= )AL} 7S o] 159 4H2 3 A
ojuzto 2A A ‘lﬂ.f\}ﬂ ol 5'41 5o /\]-ﬁ] o] /\g)\pq o] alg)o
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Table 4. Factors Influencing Job Satisfaction (N=240)
Variables B' SE B t D
(Constant) 2.09 0.23 9.01 <.001
Job stress -0.08 0.04 -12 -2.10 .036
Professional self-concept 0.56 0.07 45 7.69 <.001
Age -0.03 0.02 -12 -1.58 115
Religion " 0.08 0.05 10 1.66 098
Total career length -0.06 0.03 -12 -1.95 .050
Size of working hOSpitalT 0.12 0.05 14 253 011

Adj. R*=258, F=17.52, p<.001

T Dummy variables: Religion (no=0, yes=1), Size of working hospital (<200 beds=0, > 200 beds=1); ¥ Unstandardarized coefficients.
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