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Abstract Recently, Korea government make an effort to make jobs through public information disclosure and a
public-private partnerships. In this regard, the MOLIT (Ministry of Land, Infrastructure and Transport) is pushing the
V-World Business. The V-World is the public platform for the government to disclose spatial and adminstration
information. However, the V-World is still not been able to fulfill the role of a public platform, private partnerships
window, Warehouse jobs. So, the molit is promoting the V-World advanced project, creating a long-term plan. This
study performed a user satisfaction survey and analysis, this result are used as a basis data of the efficient execution of
the V-World advanced project and creating long-term planning. Also, we suggested V-World Service Improvement,
Open API Service Improvement, future service direction. This study improve the current the V-World, will be utilized
as basic data of improving utilization of the use.
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Figure 1. V-World Introduction
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Figure 8. Frequency of Practical Use

Table 1. Individual Service Satisfaction

- Very Very No
Division Good Good|Normal | Bad Bad | Experience
Portal Site [20% |39%| 28% |3% | 1% | 9%

M
Serji‘ie 40%| 40%| 13% | 4% | 2% | 1%
Devel
;"e’:vzf’:r 16% | 28%]| 30% | 5% | 2% | 19%
Data Center| 18% | 30% | 28% | 5% | 2% 17%
Participati
;S‘:;s?cf 15% | 28%| 31% | 5% | 2% | 20%
3D Deskt
Seriisce‘)p 28%|33%| 21% |6% | 3% | 8%

Map
Service | 13% |25% | 30% | 4% | 2% | 26%
(English)
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Figure 10. Map Service Problem

ask 3%

30%

15% -
j 9%
0% |

No problem etc.
insufficiency msuﬂiclancy

1%

Figure 11. Developer Center Problem

e 227} A ki, Auls
Wb REar] gEew el

Figure 102] 5 A mAH] 2 EAI Qo] tat 2o
N thEHeeA ux 9 8 Bebgo] 36%.07 7}
A 2 e ARSI Ve ode st AE 2y
25 17 o]y 2P So g AL 7
79l AA) eRL i TefE Sefolwzl 24l v
o] obd ¢ WAIsh= ofof thgt Qhv} Heket
A NS G Ao welt B2 o uele
A mlxgle) Ao @A) 1 BAYL sjAEgon], Ay
A7) Bl ol Y A Aol we} 24
sholl £AHo] Q7] wEolt.

Figure 112] 71A141E] 2R 0] digh 2 Eof
A8 glgo

Abgpe] oF

g
| 3%z 71 %A 2AEgon, teo

27

45%
30%

il.l.

15%
No problem Error report No experience

complexity

Search
inconvenience

Figure 12. Data Center Problem
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Table 2. Data Satisfaction Investigation

V
Division G:(r)}c/i Good |Normal| Bad \];ng
Data Type | 17% | 51% | 27% | 4% 1%
Data Quality| 19% | 47% | 28% 5% 1%
Table 3. Service Satisfaction Investigation
V V
Division ngi Good |Normal| Bad G(f(r)}(/i
Sevice oo | 1% | 20% | 5% | 1%
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Table 4. Satisfaction of Individual Open API

L Very Very No
D 1B

ivision Good Good|Normal | Bad Good|Experience
2D

A(;fen 23%(47% | 22% [3% | 2% | 3%
3D O

Apfen 26% 35% | 26% | 3% | 4% | 5%

WMS | 19% [30% | 32% [3% | 1% | 16%
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Figure 21. Provide Services in Future
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Table 5. V-World Improvements

Division Contents

Promotion the VWorld service for
unspecified

Adoption of Language/Location Auto

and Manual Select in English map service
- Development catalog service to increase
usage of data center
Adoption of organization data load service

Service
Improvement

Direction . . .
- Improvement of service satisfaction by

80%
Improvement of service data and quality
Ul enhancement for web accessibility

improvement

Provision of detailed manual for Open
API reference

Supplement of Sample, Template, Prototype
Establishment of developer community

OpenAPI |-
Direction of
Improvement |-

to remove OpenAPI function error
Service applying international standard
(WMS, WEFS usability strengthen)
Adoption of addition standards (WPS,
WCS, CSW and so on)

Download service of spatial information
data by the VWorld

Future .. . . .
Provision of Various thematic map service

service . .
- Public confidence improvement of map

data
- Accuracy improvement of map data
Fast update of map data

Direction of
Improvement
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