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Abstract This study analyzed the effects of job stress, job burnout, and social support on turnover intention for
beauty salon workers in Busan. First, the younger, the higher levels of emotional labor; the younger, the lower
education levels, the shorter career, and the lower position, the higher job stress and the higher job burnout;
and the younger, the lower education levels, and the fewer days off, the higher turnover intention. Second,
directors, designers and the staff had emotional labor, job stress, job burnout, and social support associated with
turnover intention. Third, owners and designers had their turnover intention in general affected by emotional
control, role stress, supervisor support, and colleague support and had their workplace-related turnover intention
affected by emotional control, role stress, colleague support, and depersonalization, while the staff had their
turnover intention in general and workplace-related turnover intention affected by supervisor support, colleague
support, and depersonalization and had their job-related turnover intention affected by supervisor support.
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(Table 1) General characteristics

N=463
Variables Division N % Variables Division N %
<23 156 33.3 Franchise 285 61.2
Age aB 1 1 Personal brand 167 B3
>29 157 335
Coll udent Workplace
. B 172 typex
Education lower
Other 14 30
level College graduate .
” 247 52.8
or higher
Monthly 4 M 65.0 Male 103 220
average
number of Gender
Umber 0 5 164 350 Female 3% 780
days-off
Experience Yes 292 62.7 <2 million won 324 69.2
of Monthly
turnovers No 174 273 income >200 million won 144 30.8
Number of >4 372 795 Position Owner/designer 219 49.1
turnovers >5 % 05 oston Staff 227 509

It is sum of the difference in the frequency of missing values due to

224 M3l™ XIX| SH=T
A}8] A A4 # == Housel15], o1@$[16]9] d+&
Fxste]l PR §F4]9) HEE AMHEE
o] AEE AR} FRAA Y F ] ahe 29l
S X9 6o R H o] Atk “HE 18A] e
1AA “ulg- 28 5 07 A7t =555 ASH
wethE AL ov)git), A4 Crombachs’
a =82 Yepptow gake] AA| 88, FRe] AA 76,

9
o
lo,
b
}I_’,
el
rlr
&
o
H
=<
=
&
:
S
lo,
2
-

Lo FAL AAAY oA (2EE) A
i

P o] Ao (339 7 /N9 sk S xFste]
Z 5w o R FAu o] k. 27 T “HE 197
AP 1-olA “uig- 18y 5o R ATt 5EFE
ojZowrt =2 Z& ou|dity. WA Crombachs’ a
== Yepgon e # o) o 76, A A o]
AeoE 1% e

23 X224
A7 EA8 SPSS19.0 programel] &&= ¥ At

1=

A AAISRIAL, AA, oA 2] mlA]= MQlEe
FFHE Fefetr] ffste] AAH T RS AA
Epis

4]

3.1 gy etk £

At atAte] duba EAJL <Table 1>3 #t} WA
u)ga FARRLS] AL 294 o]4fe] 335%= 7Y Bk
3, I o2 234 ©]8K(33.3%), 24~28A] ©]5H33.1%)
9] o velgon e dEUE o] H(52.8%)0]
HAEd AT F(472%) Bt o Bt AP ee =
zpo]| 27} 61.2% = 71 wokon B MNE(358%), 7]
EH3.0%)9] s=o2 uehton Adl o]zH(780%)7F
2K 220%) Bt E4 ¥ @okt

N
O_Lum

430 | Journal of Digital Convergence 2014 Dec; 12(12): 427-439



The Effect of the Beauty salon worker's emotional labor, job stress, job burnout and social support on turnover intention

(Table 2) Mean and standard deviation of
emotional labor, job stress, job

burnout, social support, and
turnover intention for beauty
salon workers
Variable Sub-variable M SD
Emotional control 364 4
Brmotiona Emotional 296 7
dissonance
1 labor
Emotional labor
Total 33 %
Psychological stress 2.9 71
Job Role stress 2.32 70
stress
Job stress Total 271 50
Emotlor}al 206 ®
exhaustion
Job Depersonalization 242 31
ol
burnout Lowered personal
sense of 242 73
achievement
Job burnout Total 2.60 63
Supervisor support 350 30
Social Colleague support 365 5
support Social support
Total 357 66
Workplace 2.80 9B
Turnover Job 2.52 87
intention . -
Turnover intention
Total 2.63 .30
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(Table 3) Correlation coefficient between emotional labor, job stress, job burnout, social support,
and turnover intention for beauty salon workers

. ) Owner/designer Staff
Variables Sub-variable
Job Workplace Job Workplace

Emotional control 217 14 07 07
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Job Role stress 14 19” 09 09
stress ) ) )
Total 3B 7 39 37
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(Table 4) Effects of emotional labor, job stress, job burnout, and social support on job— and
workplace—-related turnover intention for beauty salon workers

Job-related turnover intention Workplacic*relaT:ed turnover Turnover intention in general
intention
Position | ndependent gl 5 gl | F | B| 8 [aR2 K| F | B| 8 |sR|R| F
variable
Emotional control | .32 | .19 26| 18 28| 21%x
Emotlonal sl o A1 13.39s3x % | .10 11,33 ol 0 13 16,27
dissonance
Psychological _ B B ;
stress ) 0 07 11.52#%x 001 =00 05 9,66 0 02 08 14.28%x
Role stress 21 15+ A8 | 14 19 | 17
Owner/ 1o e rvisor support| 45 |- 33+ 1] 09 —25 | 23w
desi UL 08 | 27 [ 1079k | | 10{.29 110620 | 201 07 11| .33 | 14,18
CSIENCT | league support | 14 | 12 | B || 10T | g gn| L 106245505 | oges | 11 1418
Emotional =\ _ g1 _ 7 | o 02| o2
exhaustion
Depersonalization | .03 | .02 o1 QA 23| 22%x 03 0,675 -13| -13 o1 116055k
Lowered personal
sense of -08] -.06 081 .07 02 02
achievement
Emotional control | .08 05 -05] -.03 .00 .00
Emotlonal “el —e 05 D47 ol o 07 846 “ol —o 07 8645
dissonance
Psychological
stress 21 1 12 1107 08 06 09 10,77 13 = 14 14,505
Role stress 14 .10 04| .03 08 07
Staff |Supervisor support| —.43 |-.35%x =211 -19« =30 | —.30%xx
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