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An analysis on performance of visiting health care services by
general characteristics of visiting nurse in public health center
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Abstract The purpose of this research was to analyze the work performance and the general characteristics
influencing work performance of customized home health care nurse. Research participants were 204 nurses
who worked in the customized home health care of 33 public health centers in Daegu city and Gyeong-Buk
Province. The data were collected by self report questionnaires from July, 1 to August, 30, 2011. The highest
degree of work performance was the diabetes mellitus service, while the lowest degree was pregnant women
services. Age, marital status, education level, religion, career at public health center, visiting nurses career and
work area were the significant factors related to work performance in these subjects. Customized home health
care nurses management policy which includes assignment tasks and employment security considering general
characteristics of visiting nurses should be established to enhance of activation and stable settlement of
customized home health care service.

Key Words : Visiting nurse, General characteristicc Home health care service, Work performance, Customized
home health care
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(Table 1) General Characteristics of Participants and Homogeneity Test by Work Area (N=204)

‘Work area
Characteristics Categories N(%) Metropohtan City County xz p
city (gun)
N(%) N(%) N(%)
=34 76(372) 30(395) 23(303) 23(30.3)
Agelyr) 3544 72(35.3) 15(208) 33(52.8) 19264) | 10357 | 035
v f5= 56(275) 20(35.7) 25(44.6) 11(196)
M(SD) 37.86( 849) | 37490 996) | 39.14(7.45) | 36.23( 7.92)
. Not married 47(230) 200A7) 14(298) 1255 | _
Marital status =00 g 51(770) MR | @9 | aen | 0| 08
. No 32(40.2) 2(268) 36(43.9) 24(29.3)
Religion Yes 122(59.8) 13(35.2) 50(41.0) oy | ] 4D
- College 164(30.40) 53(32.3) 66(402) 45(27.4)
Bducation level 1= miversity 40(196) 12300) 20(50.0) s | 0| A
<2 83417 36(43.4) 30(36.1) 17(205)
Career at
e et |34 61(30.7) 15(246) 24(39.3) 2(361) | 13088 | 011
P (year) 5< 55(27.6) 11(200) 30(545) 14(255)
M(SD)(month) 3245(2047) | 27.37(2251) | 3530(20.10) | 33.08(17.54)
it <2 96(47.8) 33(39.6) 35(36.5) 23(24.0)
S e 3 60(299) 16(26.7) 25417 196L7) | 7909 | 0%
(yean) 5< 15(224) 9(20.0) 25(55.6) 1124.4)
M(SD)(month) 2878(1871) | 2524Q117) | 3580(2010) | 33.08)1754)
b N 76(41.1) 2(289) 30(395) 24(316)
PRSI 6~10 69(37.3) 21(304) 34(493) 14(03) | 283 | 518
pe(year) i< 00216) 13(325) 18(5.0) 9(225)
M(SD)(month) 8550(59.35) | 88.206387) | 8713(349) | 79.79(64.24)
B Junior 51(25.0) 25(49.0) 12(235) 14275)
Current position 1= 153(750) 006D | s | s | | 08
Definite Contract 125(61.3) 38(304) 49(39.2) RE04)
Employment (continuous employment) 3313 191
status Definite ~ Contract  (not 79(387) 27(342) 37(468) 15(190)
continuous employment)

384 |l Journal of Digital Convergence 2014 Dec; 12(12): 381-393




An analysis on performance of visiting health care services by general characteristics of visiting nurse in public health center
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(Table 2) Work Performance Level for Home
Visiting Health Program Services

Domain Min. | Max| M(SD)

Diabetes mellitus client service 144 | 6.00| 4.79(097)
Hypertension client service 113 | 6.00| 4.59(0.98)
Arthritis client service 050 | 600| 3.86(1.18)
Cancer client service 000 | 600| 3.67(1.29)
General service 107 | 579| 3.62(098)
Basic test service 1.00 | 6.00| 356(1.06)
Disabled client service 000 | 600| 3.24(147)
Frail elderly service 025 | 600| 3.11(1.31)
Cerebrovascular disease client service | 0.17 | 500| 3.00(1.12)
Vulnerable families service 000 | 600| 2.49(1.50)
Resource linkage service 000 | 600| 218(1.11)
Young children service 000 | 600| 2.04(1.41)
Pregnant women services 000 | 600| 1.85(1.38)

Total 3.38(0.87)
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(Table 3) The Difference of Work Performance by General Characteristics of Visiting nurse (1)

Home visiting service(Total) Basic test service General service Resource linkage service
Characteris| .. bont bont Pont
tics Categories MeD) | POEF e | sy | PR E Ponfert vy |t E b o | Msy | PO F | emo
(p) i (p) roni () hi (p) i
. 3% 38 19
= 3.2401.00) (103) (087) 127
. . 3491 3% | 6064 200 | 23m 28 | 15%
Agelyr) H-4 3803 1 Co) | P qon | oo | P oo | C19) 099 | (218
. . 315 347 230
&= 2.52041) 0%) (L16) (106)
A 357 350 1%
Marital Not maried | 32000 |49 won | ooz ©09) | 0682 140 | 153
status — (-7%) 3% | (.95 367 | (510 2% | (1)
Married 33107 (1.06) 1.01) 1.00
358 357 1%
Relcio Mo 33107 | 14g W | o212 0% | 035 Wy | 2119
gon oo a0 | (9 3% | (&0 36 | (746) 232 | (.086)
s OO (1.03) (1.00) (1.09)
N 354 38 217
Education College SBOD) | g L0D | -05%9 097 | -19%0 12 | -0109
I IV p— g.g;) ( 501 (3.274) ( 055) 5’?8) ( 913)
. 350 364 12
Career at = 331008 0%) 0P 113)
public N
. 0306 360 | 0131 38 | 101 26 | 4169
Cgfsgh 34 3201 | (T 120 | (8m 0%) | (366) 120 | com [
(vear)’ 5<° 3520086) j’?,% 5"?3) (g'g%
348 362 191
Visiting =2 32608 09) 089 1)
nurses . 0427 3% | 0606 346 | 0500 239 | 4857 |beva
career §~4 3BOD) | (e 119 | (5 aon | (6 @18 | (009
(vear) : B 370 37 247
b= 356090 (1L08) 1) 097)
) , 35 362 212
Previous =5 331090 1) 056) 116
work - - -
o 0113 36 | 2197 347 | 039 232 | 60
4 6~10 318082) | (“eq) L16) | (110 oo | 707 0% | (529
expenerees 3% 37 211
(vear) 1<° 3.18(052) (687) (‘1'24) 1B
) 346 381 213
Current Junior S600.0D |y o 09 | 0400 o | o7 120 | 0158
position” ( 2%) 35 | (58 3% | (31 219 | (62
Career 325080 (1.10) 097) (106)
Definite Contract . =
(continuous 3.30(0.91) 364 356 217
Employmen employment) (1.03) (0.88) (1.14)
t 0310 1374 0526 013
st [ (7 " (170 " ( 601) o (o)
(not continuous 3.39(0.83) (1'10> (1‘08) (1-06)
employment) ) ' )
. 3% 346 210
Metropolitan city” | 335(0.99) 0.99) (0.80) (108)
Work — —| 26 37 | 2637 3% | 3su 231 | 119
area™ City 370%) | “ogy) ©0%) | (.07 oo | (o [P aon | (316
) ; 346 317 201
County(gun)® | 346(128) AR (109) (119)

xcovariate : work area, **covariate : age, career at public health center, current position
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(Table 3) The Difference of Work Performance by General Characteristics of Visiting nurse (2)

Cerebr(.)vascular' disease Arthritis client service Cancer client service | Hypertension client service
client service
Characteri .
y Categories bonf bonf bonf bonf
sties M(SD) tor F erro | M(SD) torF erro | M(SD) torF erro | M(SD) torF erro
(p) . (2] . () . ) .
m m m n
R 362 342 439
=3 276119 (L16) (143) 099)
. - ) 289% 206 | 231 390 | 226 180 | 4473 ]
Age(yr) H-u e ) (112) | (.06D) 1) | (.11 089 | (o | P2
. - 39 372 460
b= 812(1.16) (1%6) 127 (102)
— - 360 3% 142
Marital Not married | 2700.26) |-, e (139 | -1764 (159 | -0632 105 | 137
status . (.041) 391 | (079 371 | (529 164 | (.17
Married 805(1.06) (112) (120) 09%)
381 347 456
Relicion No e T ) | o2 139 | 1613 oy | -o4q7
o N so6ts | (319 38 | (8% 380 | (.109) 162 | ( 65)
s oL (1.16) (1.22) 0.96)
376 356 153
Education College ZOWLID | o o (119 | -2513 13D | 2160 097 | -1954
level - (022 129 | (012 709 | (.03 1% | (05
Above university | 3.36(1.11) (1.06) 1.15) 09%)
] . 37 355 460
care&; at =2 2911L18) (119) (132) 098)
public
. . 2741 380 | 1814 354 | 25%0 443 | 162
JDealth 34 28102) | ") 141 | (.166) 130 | (079 w8 | (200
. . 411 404 475
(vear) 5= 330080 0.86) (115) 089
. 378 352 454
Visiting =2 288(L1D (107) (131) 097)
nurses . 1211 380 | 1203 370 | 1667 453 | 0%l
career 34 B02021) | Tay) (15D | (303 (125) | (.192) asD) | (339
(vear) _ e 410 39 477
o= 820009D (084) (121 091
383 361 463
Previous =0 2900.2) (119) (149) (108)
work o 1087 389 | 0306 349 | 3017 458 | 0521
experiences 6~10 S08088) | "3y won | (79 (L15) | (052 0% | (5%
(vear) . 401 416 478
1= 821017 (1.29) 0.96) 078)
4 409 3% 476
Current Junior SI609 | o (109 | 293 (139 | 2149 092 | 1086
position” ) ( 274) 379 | (138 358 | (145 151 | (299
Career 2113 (121) (125) 099)
Definite Contract
. 383 362 460
é;‘;?g‘;‘;ﬁf) 2910110 (109) (129) 095)
Employment -1.352 -0.444 -0.610 0.151
status %ﬁ?ﬁiﬁ;ﬁ:ﬁ? S L4LI6) (.179) 391 (.658) 375 (.HM3) 458 (.880)
s | S 132) (131) 1.02)
employment)
. 35 381 476
Metropolitan city® | 3.00(1.05) 121) 123 075
Work . 0417 397 | 09%6 372 | 08 476 | 9084
area” City SOTLI) | (o) 1m | (3 120 | ( 409) 09 | (oo |PC
. 370 346 412
County(gun)” | 286(1.19) 127) (145) (114)

xcovariate © work area, **covariate : age, career at public health center, current position
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(Table 3) The Difference of Work Performance by General Characteristics of Visiting nurse (3)

Diabetes mellitus client Vulnerable families Pregnant women . .
. R . Young children service
Characten'qt service service service
ics ‘ Categories tor F bonf tor F bonf tor F bonf tor F bonf
) M(SD) erro | M(SD) erro | M(SD) erro | M(SD) erro
(p) . (p) . (p) . (p) .
n nm n n
. H 19 15 13
=31 4560108 (155) (151) (148)
3898 269 | 678 12 | 3162 208 | 1498
* = AAP I~ . S S
Agelyr) H-u ABOB) | Ty P72 | oy | coon | P am) | Cos | €| aan | (2w
: 2% 223 227
o= 4760%) (155) (133) (126)
4 _ 217 161 180
Marital Not married | 450000 |, ) 169 | 1537 (169) | -11% 1) | -1210
status 4 (181) 259 | (120 191 | (230 211 | (.208)
Married 481058 (1.44) (1.29) (1.30)
234 171 19
Religion Mo ATOB) |05y (149) | -0979 130 | -1.046 130 | -089
e N iTow | (22 25 | (329 19 | (207 211 | (408
s A (151) (1.43) (1.46)
240 181 202
Education College 469090 1 79 (144) | -1477 133) | -0713 13D | 0484
level ] (039 280 | (142 198 | (470 214 | (629
Above university | 5.04(0.92) (163) (15%) (161)
] ] 233 160 )
Caretf):lr- at <2 473(1.01) (155) (130) (140)
public . -
. 0500 239 | 27% 167 | 6030 18 | 293
Jealth 3 ATHLOD | ) 146 | (06 @Y | Cow || am | o
. 287 246 244
.
(vear) o= 483080 (1.44) (1.49) (149)
224 162 1%
Visiting =2 468099 (145) (120) (127)
nurses . 0.798 263 | 2043 179 | 541 |cab| 187 | 2640
career 34 R a4 | (1) 129 | (.05 x| om
(year) . 2.78 249 243
o= 491089 (159 (163) (163)
_ 228 15 214
Pre‘”(l’(us =5 48101.06) (152) (139) (146)
wor 100 16505 | 11 254 | 260 161 | 2513 15 | 208
experiences i ( 311) 139 | (o™ 135 | (.08 13 | (129
) 304 207 229
(year) i< 49700.74) e s s
. 266 188 217
Current Junior AR | i 15) | 0261 140 | 0073 149 | 0787
position” ) 244 | (610 184 | (780 200 | (.37
Carcer 413059 (148) (1.35) (1.39)
DeﬁruteA Contract o3 181 1%
(continuous 470(0.99) (142) (142) (L45)
Employment employment) -1.09% ) -0625 ) 0498 ) -1.014
status I?eﬁiute (;mtract L5000 (.275) 958 (.533) 191 (619 917 (.312)
1o COMAIUONS - AEAE (1.63) (133) (1.35)
employment)
. ] 275 171 192
Metropolitan city’ 491(0.82) (16 (142) (127)
. - 498 | [ 25 | 216 186 | 0301 203 | 6%
Work area Gty AB608D | oy [ 37| (3 | (100 ) | (670 Wy | 50
i 209 1% 221
County(gun)” | 438(L18) (150) (1.06) (L14)

*covariate © work area, **covariate : age, career at public health center, current position
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(Table 3) The Difference of Work Performance by General Characteristics of Visiting nurse (4)

Frail elderly service Disabled client service
Characteristics Categories M(SD) t E);)F bonferroni M(SD) t E);)F bonferron
<34 2.85(1.30) 2.89(1.59)
Agelyr)” 35~44 3.30(1.22) (Z% 3.36(1.19) (3'§gi) ca
15<° 327(1.42) ) 358(1.54) |
] Not married 3011.37) -0530 298(165) | -1.369
Marital status |70, 4 3141300 | ( 597 332040 | (1M
Religion No 2.98(1.30) -1.017 303145) | 1581
e Yes 319132) | (31D 3380148 | (.116)
Bducation level  1-College 303(1.31) ~1.444 315149) | -167
Above university 3.40(1.29) (.151) 3.60(1.36) (.09%)
Career at public <2 2.93(1.42) 195 3.04(1.60) 2166
health center | 3~4 3.08(1.29) ( 1 P 3.21(1.45) ( '045) ca
(vear)” 5<¢ 341(1.20) ' 359(1.23) ]
. <2 2.86(1.31) _ 300153)
V‘:;t;zfr e [Ber 32701.%) (3‘(5););) a 338(1.40) Z‘g)
v 5<" 351(1.24) : 362(128) ‘
Previous work <5 3.25(1.46) 3.26(1.61)
experiences 6~10 2.79(1.15) (S‘éﬁ) c>b 3.01(1.31) 2'?;)
(year) 1< 348(1.25) ) 370(1.26) |
Current vosition®  1-24mOr 326(1.45) 0691 3.37(1.55) 0.169
Do Career 30601260 | (40D 320(L45) | (68D
Definite Contract
Employment (continuous employment) 295131 -1.478 315(1.48) -0.641
status Defm%te Contract(not 330(1.30) (.141) 333(1.46) (.522)
continuous employment)
Metropolitan city® 3.05(1.17) 345(1.52) _
Work area” City” 3.32(1.36) (1'5"2) 3.37(1.33) (3'680'22) ab>c
County (gun)* 2.89(1.34) ’ 2771149 '

xcovariate © work area, **covariate : age, career at public health center, current position
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