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Abstract The purpose of this study was to investigate the relationship among the consumption value and
hospital satisfaction and patient caregiver’s psychological well-being(PWB) in geriatric hospitals. Data from 355
subjects were collected and analyzed. The findings are as follows. Functional value and emotional value
influenced hospital satisfaction positively, while rarity value influenced negatively. Hospital satisfaction
influenced patient caregiver’s "PWB" positively. And family’s support, which had a positive effect on patient
‘caregiver’s "PWB", played a role in moderating variable between functional value and hospital satisfaction.
From this study, the implications of the findings were discussed and hospital management research project that
geriatric hospitals should improve hospital satisfaction and "PWB" of patient caregiver was proposed.

Key Words : Geriatric Hospital, Consumption Value, Psychological Well-Being, Family’s Support, Hospital
Satisfaction

Received 10 October 2014, Revised 21 November 2014 © The Society of Digital Policy & Management. All rights
Accepted 20 December 2014 reserved. This is an open-access article distributed under the
Corresponding Author: Wang-Kyu Lim (Dept. of Management terms of the Creative Commons Attribution Non-Commercial
Information, Gradual School of Venture, Hoseo University, License (http://creativecommons.org/licenses/by-nc/3.0), which
Professor) permits unrestricted non-commercial use, distribution, and
Email: wklim@hoseo.edu reproduction in any medium, provided the original work is
ISSN: 1738-1916 properly cited.

Journal of Digital Convergence | 61



B
Nl

oK

o

Xto| AH|7ER

sxes

2

1. ME

el

Zo)

ol 87}

ZEA| &

A

)

Akl a7t

Fa QQa[17], HA = o5 AuH 2~

[szRINRES
==t

BERN

of thgt

10 2[24912] o] Fo A

of &3k A

A==
o

[e}

8

EEREERE RN

=}
R

& v s

7414 A Z

[44]¢] &R7HAE

=4
[e]

dojFoex

SRS

FA =] =

ol AbE] R

9]

o gAMu| 27} Ao Fa st xR 5 R}l A

%

el 20054 203

7}3

=
o

o] = A
s, 2014 287 #A) 12087042 2005 thH] 64 o]

@

£7)7)

EREEES R

o

ojty. B3k v o

3)
=

200511 24.4%¢l1 4 20131 354%

AEH=

L
T

5

o] 244

g

%

8

]

[e)

B R Heh 2 Aol A AEAA 7}

71 tH6].

=
o

051 0.6%°l14 20131 6.2% %

AR 5 7))

o

ol ~
=y
©
B
“z
R
il
%W
T ©
_%ﬂ
o A
jand
® T
o
o or
~ o
N of
™ mo
< @
o
T %
® 7
M

REERER
A e} uA)

Qg

Hi g

71 oF71 = k. kAt

A

ar
-

o290 7]ge] 9

7F

of A5+ HIw=

S

A)
=

}

ol T

Al

)=
Run

o] w=RIEAl, 7 A, AL

7I's

2~
R

el

A
L

5t

=
o

Aag 9

Ea

o] Tk 143} o 5]

4

e U 7 575

hy

7} AP 9

=
o

8. Ut 87, ol gl A Aol

7HA o] Wske

2. 0|2X H{E

AR T A=

el

ol oEret =Rkl =

¥

Q
a

]

[e)

2.1 AH|7IX|

7}

o] =
AR

[44] <17}e] ZH|7}x] ¢} HEE] o]

=
o

Sheth

62 | Journal of Digital Convergence 2014 Dec; 12(12): 61-76



A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

X A7} (consumption value)2ts §olZ ALE-3}
of, 2H7FA = EAAE Ui 7Y - AHE o9 o]

ok AFHGH AEE et ol 2 ARt A

1w
Huhe A4 7EA7F wRle gyl 540 FE 4,
AFE A 7HA] WSE QFEASE 54 HEEY 9%
FEFACE WA 715H 74, A 7H, 38 7L
2], AAH 740 o] 48] F{3]9] At AMEE A7
A 7WNE $4 - FUkse] o] il 1A au7AE W
o &3t} gl
1 715X 71%]
1 A A8H, oA 54E ee Avaa g
o E2HE A e A7E Z4o|th36,30]

212 ZEA Jix|
wAlol 4] FHE AN e A
AR SRRE QA HE A7 & 8o]T6,30]

21.3 MEH 7ix|

AEle el aEA AR Jaelt 54 4
of A2 YA E2FE QA He AZE Bgol

TH3.301.

214 ZRI% 7|
Aol B4, A2, Aol e
24 A7 Egolt]

57355

= Aege

215 22X 713
A7 tlste] 2HA7 AU Qs BEy 2
o] 7]l whet ek giAer SRE AA =

/R

L:o

= R

o] AlFslh= ANk
F B EE ouAn| 2 giste] 37t o] &-8r] A V]
Rch AA| ARggh o] 5o AA] =Alo] AAY =& A
< 9v]dit}. Linder-Peltz[54]2 “SHAETE ALS|A
A2l A4 a5 248 Y 7|d-7Hx] o] Eexp
ectancy-value theory)oi 2443} 5& (Re=s ]E} N
A3l oo g ALE

2A], 7o) FE&A 0 rﬂ g & M Al B Tael g
el rie A s, S ee] Ao R
Had, wed, Ao 287k, 118 4 A&, 95

l"O

Pascoe[50] & %] o] & (dlscrepancy theory) 0.2 %t
APNZEE Aot F A5 A9 Al 9
sto] A 2~o) gigh 7| ES 2Ea 1 AU AE o]

5 A7t 71d) el deht BieeAE Erkst
A ==, WiJ]ﬂOE Adgk =l Bls] AA QA=
A2 FEo] B8 Aol ke vk HA T uk
o] Afeds ERES opy]akA "tk Aolth

Singhl46]+= 38913t L ol 23| SxpntEol
EAu~EA S SAE] e Azl 3 Ndst d
T v Hxda Aoy, FANESEE 954~
F4ol g ot o
t}. John[45]> EApREE ) Al F-uf o Abele] A 4]
AT A =TS o B A u| 2 tjgt 3kt 7))
7F duput SEE A= FEEA] okl w2t 47
e HEE Fofstarh

Cronin®} Taylor[43]3} Anderson®} Sullivan[42]& T+
n) 3 ko] A gtul ool S Frhal aF%l L, Woo
dside 51341 @Ate] o@AMfu]z F4o] b Q4o
A mhE e Qs a1 o] R} v Fufef A}
o FFS = A4S AA HAFEATE Boulding ¥} Kir
mani[55]> AH| 2~ o] & Ayt FHER YERdTE
31 3}IT} Parasuraman {5115 12749] XzHE 7]+
T A A o E Tl § vk Aol 4

SB

N
0,
2

Journal of Digital Convergence | 63



7V2A,

]

(e}

2

L

L

A 2x e

o] AAle] el the

=

AFE
Brandburn([37]

[26].

1ot

Xto| AH|7H

=)

Xt

o] WoiA

|

e
=

o

=]
=]
o

g AS], 174301, ZHR1A[33]

}

Ea
=

o418 -

& T 719 217
8 S5

ojef & Aelr= ko] B AT g

-

Sheth[44]7} A A]

=

]_1:1

A

o

ERCERE PSSR PR 2

S

Sarzk

helo] =

1

k<
w

o
o,

=
o

Ryffe} Keyes[52]

=0

™
ol

|
e

o

vlshe AR ohlet ALsle] T4

=
=

gofel ]9

2ol
A

Jge v
|

(+)2]

H1-1 7]

g

x

24
o

=
=

AZIRA, ge] Aol
AAD FABA 2 Sk AR o7}

[e}

Fe] w=9la

SA
r
E

AFE AL

E

AR

L

L

L

L

7}A
ol A9

)
Lol A (+)e]

-3 434 744
ol ()]

5 AR A

L

<)

=
=
=

& 44 o,

3

g

sel Ao] ke Ae Alle] F49

X
N

RN

L
L

o

)

k<
hal

1 7)9lo]

k<
w

stofof

S

24

=
=

=

=9 A8 izt of

A
Zkls

==
-

Hl glojA]

L

L

o) 18 0.2 vhebkal, A4 AFNA AR
25}

3}

]
&

dl 3lef Azl

L

L

].

S

[e)
< 49

E

=

o3 7Hpsychological well-being : PWB)
14

ol A(+)9]

=

&

2
Ryan & Decil53]2 Al 2|8t 4] Qb ztel tigh A=

=t

i

73, AgF719k AlehA
64 | Journal of Digital Convergence 2014 Dec; 12(12): 61-76

E
=



d

&
5

= =

(<3}
A

gol

E

Z]
=1 =

L

[}
A A " (network) 024 A7

AR FEHE 7]

o]

=
=

2=

AR A

L

L

of el

=
Bl

7H

LHER T

A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

ko3

=
McDowellZ} Newell[47]e 2]3}

D E 7hed dofut

Al

Colmegna, & Clerici[49]= &23}o]w] X|vj g} 7}5-2]

EEERE

A)
=

4

%ol Zwe A9l

aL
[e]

ol A #2121

=
o

4% %

B

AR EA, Sl i 7R

L
L

7
A3 7)

-

ol
1o

=

, AA G H,

7}

L
L

3

+3]

Z}

A, A

L
L

L

}_

0

7}

]

€]

Askel §41g), A

ol A= m[14], 7]
Al

w
5

7] A of

I8

ApolelA] Vet
Az vehis 7

o)

% g
s

REs

$Ato]e]

Jn

3l Au] o} FAA =

o] kA A AF, FE2]
A =7l 7]

2 WSk

719k EA4 9
o

g
EEEERE

=
T«

Fe
A
S 2 2hg

S

=

.

=
=

A4

L

=
=

AA =, 7}

]
g

H

A,
7}

=

=

i

2

I

=

=

3 3]

A4 9l

=

s}

2 91eH13). ek B QoA
NE R

SHA

o

A4 F AN AR} wT

Hii=
T

\=]
5

o

fdo

59 AA

ba oheat

9

= e

ol

s} 7

HAT

9

H2 AR5 7o)

o] Ay7HdE A4

gt

St}

3

2 o]

ol
X
gl

Aol A A3

%

8

]

1[23]8 ¢

Al

Aol A, ol

1

k<
o

AEA EARA TE AR S oR A

S Fate] 7)1

S
R

2.4 7IEXIX|

[e)

A

ol

= 4l

bof Aokt

1o
NI
Ao

T

ar

do
__i

AR ]:]—

fo5 |

Huw, o] =7 [21]e] Aol ol

R

g
L olmule] sie, Eae] wek AFEH A7)

Journal of Digital Convergence | 65

= A

o] AAA AR sk 1A AXl A hEo] A

ek AT

3|
A

A1)

A
L

THCobb[39)).

1

2| A

=
=

=13
=

=

=

H.

shel 7h

S

9

=
=

o

L

= 7

5|

T, ol 5ol AbE A BA| = ARG &

a9lalew 7

S

74Eo] Al
A7 €]
Ak, A A, of



383 JelH gl JFE VA W), A8H A
A ET} gl Ao ehga, ARARIS] Aol
e ABAAE B ASHE BAG 25& FA%
£ AR AR g AR At e e
Aol G vATa ekt Ao I3l ol 72
419 QTN BHH - G - ARA - E=7H A4
945 A8 s B e

Sl AER AYATES 2AZ AEAL7} 95
MEES Aed ehdgda v WA WA drke
AL e AR} Bk Ao dgRh webd ¥ A
AL WY WEES Held ddat AEAA e
Aol Theat e AT 2

B FEA A $A40EA0) 1w 9Py HE
22 89E 71 etk

WA 7HEAAE I sake] Aed ehdgel 24
w38 7H eltk

3. gy
31 gz
B ATE w8 2, 39 wEE, @
Ar g Ake] AlEF ehdzt, 2dwW el 7FESA Ao g
ol£H WAL 2AR o] thg 2e ATEYS A
A3t
— Consurmption Valucs —
Functional Value
Emotional Value Pati_enty
Hospital Caregiver's
Situational Value Satisfaction [/ Psvchological
‘Well being
Health Value
Family's
Support

[Fig. 1] Research Model

f
}o{'
BY
N
<
Y
N

7194 gl olele A% 2AMo] PE3A 1 3
& wol 7B algick 107) el e elo] 247 505
% 500%2] HEEAE AASte] 43587} Sl5H glom,
o FolA Tl BAY BT $H HEAE A
98 % BB AF FAo) AUk

E2e) ATEATH SH02, 4UE A7} 685%,

2
<z
o\
N

S} 315%0) a1, A%
1%, 2 23%9] B% AGE = opvlE
55.2%, S5 172%, A% 152%, e}/ oA 9.6%,
AT 28%9] &R YEpdth e e 497t
629, S A7 38%01H, 2L W - 7] 285%,
MU 22 161%, 7HF5 158%, A2 152%, A3 ¢
99%, 71E} 79%, 59 - A% - A% - FAFA 59%0]H,
AT EA ARE Aot I Ak} 479%, Ael mE
2k} 2859, AR 7F itk 23.7%011, Hat AgH]E 200
gk 91 o] ~300%H) vk 26.8%, 3007 ¢ o)A 265%,
1008+ 9 o] ~2008Hd mIWk 25.6%, 505F A o]%d~&0
Wl Wk 9.9%, 807t A o] ~100%H 7.6%, 50RHE ]
1w 37%0|v, HFHL thEol A 60.6%, 1LEoldt 3.
3%, FE013l 82%°]H, AE JF-= 7|E 86.8%, W&
132%o°1H, @A) FA4EE 27} 63.9%, A4 23.9%, 9
Tt 56%, 71EF 39%, DAl 25%0]tt. gapele] wA
= 7)€} 49.0%, A 287%, ¥l$9-A}F 186%, FA 3.7% &
o7 RYZ ¥y

FEo| Vel EAE AR, A3 Holur} 445%, oF
3}t 383%, WS- Alsktt 9.3%, wi-$- okatrh 7.9% Al g
Az} v A3 AL Fote] 538%= ko] W
A AA JAEA AR 74 - A TE59.2%, £-91 25.4%,
o2 ol #91e) 34 96%, 71EF 3.1%, I - o]
£ 28%2 WY AL TR IFEo] AAEE o
Bt AR ol frE EALE 1 Abgte] §lojAl 5

2.1%, =A% 25,
g

o Mt o 4

it T
3R
o
B
-

419, AW Azste] AT BAN717] 919 18
906, Akl IZE ol Hlof A 1279, 718k 7:3%,
Sro] QoA 162 BAE P Aol glojAlt
shire] 913 ¥elo] el QA= A9 B3} 79

7 749%, RE

_i’__
AT 19.2%, B8] okrh 42%, 8] Do vk 1L7%=

2y
2
-
», rlr
2
Ju

66 | Journal of Digital Convergence 2014 Dec; 12(12): 61-76



A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

Journal of Digital Convergence | 67

o] T T oo oo 2
%0 . = ., B -0 4 A T i ~ ~ o fee) .
v B % FHOE <& e B EEEEE R EEE S S EEEE e
mw%o. ﬁwcﬂo%QUrUr% g % , , ik ik
3 ) N e oo i
\UI 3 ._OO:.LOﬂ” >
o u o T T W o Y < 0| @ ||| ~ _
oy RV I E e e R R R B R e
) - — T ~ -2 =
L MEW T o o B gES| ¢
or J) ‘o‘m«ow M =K z.ty ._M& H oS 70 S, £ < o
i X — ¥ . N | = — Qlin|HN >
AH ZTa TR LT AR S B el R RIEL I S el R R
R QOE mhﬂa oﬁ,ﬂmﬂre /S,mW M%ym %oL 1] ] ] NN
brap Sizprie  (|2ER 8
=g AR B S s S ) m 2| =
ul 5] = T o - — = — — = c )
w20 cEFTuR e |25e| Oz [EREEREEREEEEEER S 5 e e
X* 8 X lonn O re)
Mo 5 E A_.&j%ﬂl%ﬂﬂﬂ_%mw Mﬂwy m
Brwd ENT T ARVg 2 k5 -
Fol w x._ATV__od.M&HﬁWﬂ M el e R B S A A T bt e e S T A R R o e e
O B 3%%%&@%%%1 Sl Il it sl st st s st o Bl o et ook o o ot o Bk e
VWY FRWm g P o TR il e Il R e L S Bl
T P To R/ Szugxﬂ%jﬂyﬁ%
o W W T ® ool o =L
M@%Eﬁoﬁuﬁ%Qmem&muLT ﬁ&&m%mmqbﬁa%ﬂwma
EwE g PIAET S 2 g e [ i
o 8 oo g oL KO £ 5 2 & IR S < B U -
@EﬁﬂLSLHﬁMowﬁnofﬂwawmwa Wﬂj&ﬁﬂﬂiﬂ%@%&
ﬂ%%mh%ﬁ@%%& Z 8 Foorp RGOS
T EE o a gy EENT GO R ST SN
R dTzd ¥ rRe N0 TEBT DA oy N R
ﬂﬂﬂﬂ_wﬂo ~ o To N OL/\\MI X
L A =l TR =B T
3 "o o) o) s o = . = =5 7 o 1) o ! =)
&mﬂﬂﬁiﬂo%ﬁ-ﬁ.emmATwwﬁloﬁdrq WWMWHWWLQ%W%“W
Gl o o To ™ 5 - < "R K
%H@W%ﬂwﬂm;ﬂﬁmﬂwﬁw PR w et ol s gl EF
IS mr P S e e =T G A
MZLEOHUATQ‘MOEAOO#W o#exbﬁo‘ul Ltgﬂvum yEoAPﬂoSﬂq
> = ©° o 5 T g = |
ZlqATWT5oﬂaoLﬁﬂ%uz]EA]m.m_zibﬂri %&uxdﬂxob_o?b%&ﬂoﬂe
X @ oo E S 8N Ty 0 ZTw® B P = g
RAmew e poeStadtly  BEogHEwSs gL
—_— — K -~ . 0 — f
W= gwleoXpnSerrdgif 4 0 3 80sx3E oy
X kS o . o oo S o © = o B W e |
! ; i — o X Bl Eﬂwz;u. N . i
ol N e e R I &0 g K = Ao 4
N o= moom o 1 i o] W o)) 1 A e e T i e B =] <qr
A_u X X = o m of < = o= > o X o N s M &5 o W 53 ko
E%ﬂ?ﬂ%ﬂwﬂg.z_ﬂmﬂega.m?ﬁ% %ﬂﬂanh%wn%ﬁﬂmoﬁorﬂr 2
N o 2 O] ok %O 5 o OB o) = - = WX — =5 O 7nHIﬂ7 .
™ W N 35 X o S T Ho o T o % %o of ™ p%
&atﬂﬂ%%%q%ﬂrm%ob/sﬂom&mw@ & 4o = = o B o N owr o
TR ANN N L85 ER HB TTETFTHE TR



LOIQQHY SIXESXIO| AH|JIX|Qt Y MHEE Y M| otz 7to| oA ¢
1-31 068 200 667 222 (Table 3) Factor Analysis (continue)
1-34 ~006 13 662 1w
33 05 S0 o & Ttem 2919 | 20110 | 2911 | 80 12
=y o 50 s SO m-21 5 015 ~033 037
= " N o = 22 204 013 o7 ~039
152 059 B 13 2 23 198 152 007 031
155 ~060 04 1 710 I-24 692 ~068 | 08 | 02
153 01 166 1% 08 25 642 —08 | 121 063
154 ~029 20 1 ) 1771 035 669 131 035
=6 B b3 53 o 172 087 647 036 171
Figen Value | 7498 5982 462 45% i ;:i :ﬁ :ZE :(1)(1)? :(1)22
% of Variance | 8719 6.9%6 5379 5.344 75 ~OE =l o 180
Cumulative % | 8719 | 15675 | 21064 | 26398 176 ~039 58 “08 157
Reliability | 092 | 096 | 089 | 0871 -1l B e O ) 087
1-12 ~067 054 73 151
1-13 069 000 658 ~0%
* [ :‘Functional Value «V: Healthy Value 1-14 -.049 202 645 178
* [I:Emotional Value «VI: Hospital Satisfaction [-23 ~012 133 061 192
*[MI:Situational Value «VIi: Family’ Support 1-24 023 010 112 182
*IV:Rarity Value «VI. PWB [-25 07 163 098 600
126 062 276 245 527
Figen Value | 3430 332 27% 2631
(Table 2) Factor Analysis (continue) % of Variance | 4.046 3863 3251 3.060
Cumulative % | 43472 | 52335 | 555 | 566
Item 295 | 896 | 297 | 298 Reliability 0.8% 0923 0.803 083
1-41 787 ) 061 09
1-42 2 0% 098 068
1-43 79 034 038 064 (Table 4) Factor Analysis (continue)
1-44 761 09 014 067
T T 0 i I Item 29113 | 29114 | 29115 | 29116
V-1l 099 790 014 197 VI-11 897 ~003 004 ~ 004
V-12 012 749 046 201 VI-12 3% ~003 ~006 061
V-13 010 747 042 1 VI-13 603 093 05 019
V-14 020 2 —0b 181 m-2.1 051 530 ~006 032
V-15 07 712 04 042 22 064 510 034 ~006
V-16 003 623 052 190 n-23 041 566 060 ~016
V-1.1 022 ~013 750 o7 M-11 031 094 28 ~013
V-12 020 000 714 051 Mm-12 05 —o7l 246 ~007
V-13 074 ~008 705 000 1-6.1 03 ~015 ~ 0% 780
V-14 ~0%6 ~ 081 666 ~015 1-62 003 037 031 5
N-15 ) 069 629 097 Figen Value | 2227 189 1834 16%
V-16 094 094 639 07 % of Variance | 259 2200 2190 | 1972
VI-1.1 160 180 049 29 Cumulative % | 61235 | 63434 | 6565 67597
VI-12 117 208 007 .1 Reliability 0781 0927 03 083
VI-14 110 18 0% 754
VI-15 049 119 060 622
VI-16 -070 271 0% 639 3.4 XI=2o| &AM
VI-1.8 103 077 ~ 033 607 - o el =
Figen Value 4133 3877 3821 3668 ] X}f; A SPSS \Zn Ve r;18'0i %L%joq &7
9% of Variance | 4811 4508 4443 4965 A2l Bhsiek A @' dHoR A o] S
Cumulative % | 31200 | 35717 | 40160 | 444% TE TS A3 NEw A Aol AAsksl e
Reliability 0912 | 085 | 08% | 088 SAHLET E}%—E A =S FAs] flste] T4
Q918X Cronbach's a® A EEAS A

68 I Journal of Digital Convergence 2014 Dec; 12(12): 61-76




Psychological
‘Well-being
71244 o}

Family’s
Support

AR 7} 2

=
=

146"

Hospital

Satisfaction

o] ¥il, 7}

Health
Value
212
436"

1207

Value
070
267
125°
081

Rarity

=
S

Value
299™
153
181"
134
3o o}

Situational
[s}

_CH

(Table 5) correlation analysis

165"
6297
126"
=0
o =

Value
2817

727
234"
304
7197
2807
148"

Functional | Emotional
Value

Tl AAE 7o A

A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

Classification
Rarity Value
Health Value
Psychological
Well-being

Emotional Value
Family’s Support

Functional Value
Situational Value

#p< 05, #xp<01, *+:p< 001

Hospital Satisfaction

Alell A A o] o) 3]

)

o
i

=0

J

T
o

bol 917014 814

S

_CH

3 gBTATE A

A AR S AAISE A3} <Table 6> 4

2H|TEX7E EQIQAUHA

]

3t

3] 9

AA}
421
o}

2

)

oz e,

A3} 21 o]l 2% 10 1]

ol Aoz bt wheba 2 Aol A

al

ks

o] A3 =(VIF, Varianc
-

ful

e Inflation Factor)Z A%

]
W

3.332", p<0.05 5ol A 213k Aoz e

HHF

174, t=

o4 Amuw, s

o

o

g

)
3l

L
L

i
il

A

gle

A7}
(+p<0.05),

]

s

3=
=

79 =7 vERgTh o w2 <1d Aol 5719] Anlvt

30117, p<0.01)¢]

(3#p<.01),
19T}, <Table 5>0 A ZH]7}

= (*p<005) °

sl
<1

84.

=

=

Astel

P
HEE 5

|

831, p<0.001 Foll A <]

e FAR o Avn, 7|
™, p<0.00D), #A THI(B

e

e}

<0

\

1

A

=
¢}

B 7

T

7

HAHF

LQEA>

7he 3)7)%

2 743, 29

47 714,

4 71,

9

715, t=14.990

o

o
b

i
iyl

—~
o

3126, p<0.0D)7}F

1(8

A

% 7}

5
151, t

Journal of Digital Convergence | 69



COIQUHA SIXtESXI AH|7IX|Qt HH PHEE U M2l oHdZh 7to| | A7
095, t=-2.504" p<0.05)7} B WHEol] foe H(-)<] 422 HH QEEDIL Ae|X okgZio| OXl= &
JFS VA= Aoz ekt & 2
olelgt A= 7|54 T A T E EEF <Table 7> <IGA>E B, F=3.332", p<0.05 5=
=189 URETE otk As ofulstal WA 7F FojlA] frod Ao vedth A WEse o4
A= =S B SR sopitE AS ouidity. & A A (B=-149, t=—2.702", p<0.01)o] 423
W5 A Fo4g B, 99 UEEY J15H  ehdgel fold R GFL nAE Aoz Yepgel
PHA, AP M, A A 02 a3 GBS oe dFo] 2e4E AUF bzl o vtk 2
H2E A0 R et B AT A oAl 7 & shEit) e o e WY RER WEE
A ARG 715 AR S A AR AEEL Fohe 8713 Auel <QUA>E B, o] W F=53
i1, Y A= 7)) Hdtk oldq @ A 7154 T 17 p<0.001 FEOIA] o8tk A wigee] folds
o} ZAA M7 M wEwet el adl Fol A(+)  FAHom AEEw WY vER(B=137, t=25%", p<0.
o] gaFor yepd APATE[2330331F AT (5= AEA gzl frolg H(+)e] S nx= A
SHAIRE sh- WQlo] B kil Bl ofgutal Az o' yehyit) o] Avhe =923y R EA}
At o Y VEEI} 2342 B4R s e Aeld kg
o ol AL onlaa, fhrite] wEEsL A2
(Table 6) The Effect of Consumption Value ohd7bol] A(+)9] ko 2 Yehd A5} A3k
Factor on Hospital Satisfaction TH716182749], B 7o} Mol pete] MR 9lo]
Step Step 1 Step 2 IR AELe A UE FE QoY AT A= d
Independent =1=] Qgo 22 ulAr 2a=109
o slsl e« slsl Ao, g 2 o2 wi el M 7] At
Age -001|-.001| -.024 |-.012|-.011| -.319
Demo o (Table 7) The Effect of Hospital Satisfaction on
graphic | HVIP2 |- ooal_oenl-1.000] 011 | 020 | 862 Psychological Well-being
Characteri Expenses
stics . ” ~ " \m Step Step 1 Step 2
Education | .142 | .174 |3011" | .075 | .091 | 2.642 frdepzn
Functional Variables B | B t B | B t
uncton — stk
Value 812 | 715 | 1430 Age  |-26|-149| 27027 | - 26| - 140 | 2720
Demo
Emotionzl 129 | 151 | 3.126" graphic | Living | 0 | oo | 13m0 | a6 | o84 | 1582
Value charact| Expenses
Consumption | ., . eristics - B
Value Situational ol ool o0 Education | .052 | .043 | 750 | .023 | .019 | .335
Factors Value Hospital
Rarit ottt 201 | 137 | 2594
y 077! -0 ~2504° atisfaction
Value N
F 3.332° 5317
Health o= | -
Value 02| .027 | 822 R2 028 057
F 3332 81881 AR2 029
R2 08 662 *xp< .05, **p<01, ##kxp< 001
AR2 634

*p< 05, *xp<.01, *++p<001

70 1 Journal of Digital Convergence 2014 Dec; 12(12): 61-76



A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

(Table 8) The Moderating Effect
Satisfaction

of Family's Support among Consumption Value Factor and Hospital

Step Step 1 Step 2 Step 3
Division B B t B B t B B t
Age -012 | -011 -319 -011 | -010 -292 -011 | -010 -.300
gﬁgﬁigﬁf@ Living expenses | 011 | 029 | 82 | 010 | 027 | 80 | 011 [ 020 | 8%
Education 075 091 26427 074 090 2,602 073 089 2.5%8"
MC Functional Value 812 715 149907 803 707 14559™ 79 7701 14.142™
MC Emotional Value 129 151 3126™ 133 156 32117 146 171 3.460°
MC Situational Value =002 | -.003 -.030 004 | -04 -123 .000 000 004
MC Rarity Value =077 | -0% -2504° =079 | -098 -2645° -079 | -098 | -2639"
MC Health Value 025 027 822 014 015 A28 011 012 318
MC Family’s Support 030 033 927 039 043 1182
Functional ValuexFamily’s Support =220 | -141 -2416°
Emotional Value*Family’s Support 132 108 1714
Situational Value*Family’s Support 051 038 9711
Rarity ValuexFamily’s Support -004 | -.04 -092
Health Value*Family's Support -034 | -026 =741
F 4.881° 5147 496117
R2 662 663 671
AR2 001 008
#p< 05, #xp<0l, *kxp<l 001
& o] tgaadgel vttt olel Aken and West  24He] =l @b 9l ST} wobAlE S o
[36]& 243|749 79 mean—centerings AT  A7IE SFZEEHT} U} olH e A= HEAA
oh AAgE A, BAEAQ(VIF)O] B 10vRke R REELo)] JEks & 7|E9] APATEH YA FTHIb,
et tee il EAehA] @9kt <Table 8> 18 192325]
AlelA MEE(EAES, MC 7154 7], MC 244
7EA], MC 7484 714], MC 14 714, MC 744 7} 424 B DEEEZel f2|X ohdzb Zio| JIEX|
2))o] Wl WEEe W& gkl lo] <Table 6> o] =S B4
Atel FUsHAl eIt 28 Alel A AW MC 7t 74 A7 Y wEEe A g7t 1k 4
FAA = A A (B=033, t=27) 22 vehtal, 39l fAllA 2HERE AFe] Yate] BAE 3984
zA g glojx bl e FeEIE FolA 715 & Fh- oz AAEY 28, mean-centering S A S
A 74|} 7hEA A 9] AbE A RFHB=-141, t=—2416%, AT} <Table 9>I4 BAHQ 1(VIF)o] B 10w]uh

& Ageln wF Hfelon Ve, 54

o, g AEAAE 7)5H AR EolAE B

o8 Yehy b SAsHA eskar, 1ol A
HFE(EAS, MCH Y RHR)o] Ale]4] hdztl
w2 Gl 9] <Table 7>¢] A3} At et
Witk 26 Al A 28 W MC 74 79 4(8=30
0, t=5.806"", p<0.001) . & LfElLtar 3ekAlo A Bl vt

Journal of Digital Convergence | 71



© . o fr N NE BT AT W TR R W T T B
g SERE-AELLE: ROK g R BE xR Rl TRy WELT
pe! DR Rl - manyﬂouownwnwmnamﬂlo%ww@%o,@ TN o W
° TR el S T g 35N THeY X TR
< o - opp X9 X O iof 2 xR
S 2] g w alolalslilals BN R - BT g Ty ER N
> |88 58|28 8gl8 8 O e < S R . . AL
[a n | : [ e Mﬂho 5 lﬁ_/lﬂn 17rL o J.h ol mmn ~n ﬂ&.‘_‘lur EL ﬂudﬂa_l ‘_ﬂu.‘._ o 3 ,Q
° %ﬂ%@.mﬂ%@ﬂ%ﬁmErﬂﬂmﬂ%% = OE T X
— O .
- o n|S B Z(88|8 Bl ¥ e B Yo TR ﬂ%ﬁ%
B 5 , S|~ 7 00 3.; N h ‘_IE ‘DFL 5 E.ru -~ ‘_ﬂw‘_ 0?_ Eé _MT.,I ‘Hﬁ ‘H_Ol Qﬂ ~ fla} _IE
— = &O#V.amﬂmﬂﬂngeﬁﬁc % gk < oF a4 ,moﬂAﬁ
= 3 : Vo B AT g R o T = do W T
| oz -85 8|8} Aur Ve mEagm A g Beor . L=ww
a3 R Tg Lt R TR s I@wP
%0 @ Woe xR rwEs Low B oy g Box o
0 S 3.8 5 == IE o N B E MRy Wy MR gy By
& z |gl=|T € E|8|q] |§|2|8 X CxPArunrwrs By T %
R 3 - B o O ﬂiﬁmﬂ_nnmoﬂorﬂenqmﬂuuuﬁr%z&iwzrﬁ_iiﬁ
S T o @ﬂlgmﬂﬂ%mﬁvhﬁﬂ%%@ﬁa7ﬂu.%
< o n|5 & 2|88 hmm;@?ﬂﬁF%?Mo__%WﬂﬁﬂﬁA,mnwwmﬁfrﬂ%
oK S ¢ g = maﬁmé&idnx,ma%mW%iﬂqﬂeaﬂm R N o T
o § R NI TR R
i o * TERBHRARFR PTUNBEII TR FT FN TR
T g -8 & g|d
oy o~ -
- S , - SRwO T R B ;R R
o 2] _ . R TN B RNEE = % o =K N T . N
K » . O,.r._jL Hﬂo]ﬂq 1 o q,mﬁl iy _— N
~ - 8 S o |5 =B _o\ﬂﬁlr,_oﬂn = o o ProRe R o N
2 z |#|=T 2 §F e & & o S o PR g W
- S Mmﬂplﬂ&ﬂmmﬁoﬁmu DL 50 W D X T
ol I ZNU] = lb Oﬂ\to _i\l ~n
B - T oI g o gri< YV
B O | [T E 85 LT 2 T2 xE TEE gy
=1 ' T X S oy <P oo G~ G
K 3 X (b oo Ao = N
ot = < %é%@ﬂ&mﬂhﬁﬂﬂﬂ %L]MW.%ﬂu7ﬂ|
of w o 8 = BT ~ i3 oy T -0 X ~ op X o}
0 5 % = o MUNN Bo | ! G RPN
WO 2 iz M.Mn 3 M_.ngﬁﬁ/ﬁr]ﬂiwqum_i ﬂﬂiﬂlaq%w
m.__ © Maew.mm,N __iﬁrdﬂmioﬂmuiwog EoﬂlﬂlMWW_Homuj@J
° ja o)) =T 1 - ~o B s = 2 O#;o,._x = W © o
H O C Wb S| 2 m.m m <0 B 90X o 7 N ._.A._“_ — o Moo
3% = |E|2]|4 . S S e B W)
o @ 2 w = Vi o M omo ) = X o J )
= R A A P T - = RO TR 2 umg@v_ﬂg%w
= .I“I..U B —_— or = ~ Ly N jo
£2 .4 |E|&|2 = IEFETEITE S Cabapx P
= B %] =] g ~ ! —
~ | EZ |F|ol|E Y Mo A W ow e B L R S
> £ ES |g|=2|S 2 frogﬁwﬂztiﬂﬁrﬂﬁoﬂ‘_ﬂ ] ?ﬁ%%%&fr%
3 Al EE 7| |2 g Far=iE TP s T I A
e 20 < ¥ Eﬂ%ﬂﬂﬂ%.%ﬂl I - T
c 3 MEh e O B R ) To) ol TR T Hel

oM A&

pi

2

S

72 1 Journal of Digital Convergence 2014 Dec; 12(12): 61-76



A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

it ol MR ol B 288 A
sel 7HaS ST PN wmAa g B4
BEAE Auste] 1o o e hdgel B
T gohir] WE AReA B L B s o
o A st 4EA Qhd Al 5 welelnuAe) 3
28 9% ol & 9 Alow JgHr,

AR HaAF AnE, AEAAE 158 A} =
o 1wl 9P BAREAY] WY WEEI} ol

7 Amst e,
9A AEF ARE, AEAAE w089 B4

[e]
s S sk AEA Qe
|

AE FEES O #A2AE EFx

%ﬂﬂ% %ﬁdf&t}
A, 2 AT dmAR|z] Fdo] Wl T,
#19, 744 91 14& o w}a} ANZ Aolet @% 1834

3 U ANAGeE 25 A48
= o Ao st 1 499 24
3ol DL, EB 2 @ O ARIA
o
1

sl & o FeA 2} B4 Eahiek 91 AR
o tiste] WA FEATPT} o] F0 47 B nhehe] o}
e el ad el BT 4214 gyel vl A

REFERENCES

[1] Hyun-Sook Kang, Experimental study of the effects
of reinforcement education for rehabilitation on hem
iplegia patients’ self-care activities. Ph.D. dissertati
on, Yonsei University. 1934.

[2] Chin Kwon, Determinants of Patient Satisfaction in
Geriatric Hospitals
Value Model. ph.D. dissertation, Kyungwon Univers
ity. 2010.

[3] Chin Kwon * Sunhee Lee - Myongsei Sohn, Market
Segmentation of Outpatient Services on the based o
f Consumption Values in Hospitals. The Journal of
the hospital management, Vol. 2, No. 1, pp. %-113,
1997.

[4] Chin Kwon, Effects of Selection Factors of Hospital
s for the Elderly upon Satisfaction of Patients and

-Based upon the Consumption

their intent of Revisit and information by Word of
Mouth. Journal of Korea Contents Association, Vol.
11, No. 10, pp. 301-311, 2011.

[5] Kyung Min Kim, The Effects of Family Life Event
on Psychological Well-being of the Middle-aged M
en and Women. MA dissertation, Seoul National Un
iversity. 2004.

[6] Dong-Won Kim, study on consumption values : Foc
used on market segmentation. MA dissertation, Seo
ul National University. 1994.

[7] Mi Jeong Kim + Kwuy Bun Kim, Influencing of Ps
ychological Well-Being for the Middle Aged Adults
and Elderly. East and West nursing research paper,
Vol. 19, No. 2, pp. 150-158, 2013.

[8] Min Jeong Kim, Effects of Domestic Violence, Accu
Ituration Stress, and Social Support on the Mental
Health of Migrant Women in International Marriage
s. Korean Journal of Family Therapy, Vol. 19, No.
3, pp. 1-28, 2011.

[9] Byung Yong Ki, The Effects of Medical Service Qu
alities on Patients Satisfaction, Relationship Quality,
and Reuse Intent in Specialized Geriatrics Hospitals.
Ph.D. dissertation, Daegu Haany University. 2010.

[11] Oh Nam Kim, A Study on Factors Influencing Psy

Journal of Digital Convergence | 73



COIQUHR SIXHESXIO| AH|TIX|F B

chological Well-being of Single Mothers ~Focusing
on Family and Social Variables—. Journal of the Kor
ean Home Economics Association, Vol. 8, No. 2, pp.
5-22, 2004.

[11] Yun-Jeong Kim, The effects of family caregiving
on mental health of frail elders. Ph.D. dissertation,
Ewha Womens University. 2000.

[12] In-Tae Kim, A Study of Caregiver’s service quali
ty perception in Geriatric Hospital on the impact of
selection. MA dissertation, Korea University. 2011.

[13] Jung-Ah Kim, (A) study on how social supports
impact senior citizens’ feeling of well-being. MA di
ssertation, Kyung Hee University. 2007.

[14] Ji-Won Park, Research Work for the Social Suppor
t Scale Development. Ph.D. dissertation, Yonsei Uni
versity. 1985.

[15] ,Yong-Man Byon, The Effect of Nursing Facility
Services on Protected Old People’s Quality of Life.
Ph.D. dissertation, Han Young Theological Universi
ty. 2008.

[16] Duk-Soon, Son, (A) Study on the Ecological Facto
s of the Mental Health of the Elderly : Focused on
the Depression and Psychological Well-being. Ph.D.
dissertation, Kangnam University. 2005.

[17] Ui-Sop Sohn, The Impact of Institutional Factor on
Medical Care Service Quality Perception and Servic
e Quality in Korea. Ph.D. dissertation, Hanzhong Un
wversity. 2012.

[18] Yang Min Song.Kyung Yoo, A study on effects of
death education on death anxiety and Life satisfacti
on psychological well-being in older adults. Journal
of Welfare for the Aged, Vol. 4, pp. 111-134, 2011.

[19] Dong-Won Yun, Residents’ satisfaction and social
support in long—term care hospital and nursing hom
es. MA dissertation, Yonsei University. 2011.

[20] Hei Ryeo Yoon.Jin Kwon, The Importance-Satisfa
ction Study of Hospital Foodservice Encounters at
the Elderly Health-Care Facilities. Journal of THE
KOREAN DIETETIC ASSOCIATION, Vol. 15, No.
13, pp. 209-219, 2009.

[21] Do Gyeong Lee, The Effects of Social Support on

the Parenting Stress and Psychological Well-being
of Mothers with Develop mentally Disabled Childre
n. THE KOREAN SOCIETY FOR CHILD EDUCA
TION, Vol. 22, No. 2, pp. 161-188, 2013,

[22] Mi-Ran Lee, A study on the health and Ego-integr
ity of the elderly : focusing on the mediating effect
of family support. Ph.D. dissertation, Silla Universit
y. 2011.

[23] Sang Min Lee, A Study on the Factors Affecting
on the Satisfaction at care Facilities of the Aged. P
h.D. dissertation, Daegu Haany University. 2011.

[24] Eun-ju, Lee, The research on the social support an
d quality of life of the old(focused mainly on the old
living in th cities). MA dissertation, Kyung Hee Uni
versity. 2007.

[25] Suk Ah Jang, (A) Study about the effect of social
support on the satisfaction with life of the elderly in
stitutionalized people. MA dissertation, Korea Unive
rsity. 1997.

[26] Sang Mi Jung, The relationship among optimism,
daily stress, and subjective well-being in early adol
escents. MA dissertation, Sookmyung Women's Un
iversity. 2009.

[27] Seung Mi Jung, The Predictive Effect of Melanchol
y Disposition and the Level of Facility Service Satis
faction on Subjective Well-being of Senior Citizens
in the Facilities. MA dissertation, Jeju National Uni
versity. 2013.

[28] Ji-Young Jung + Jung Ha Lim, Effects of Temper
ament, Family Strength and Social Support on Ego
—Resilience of Adolescents. journal of korean home
economics education, Vol. 23, No. 1, pp. 37-51, 2011.

[29] Yoon Joo Cho, The Effects of Productive Activities
and Family Support on Elderly Women'’s Psycholog
ical Well-being. Korea Journal of Population Studie
s, Vol. 30, No. 2, pp. 23-44, 2007.

[30] Gyeong Suk Ji, (A) study on hospital selection fac
tors based on the consumer value theory in spinal
surgery cases. MA dissertation, Yonsei University.
2004.

[31] Su Ok Chae, (The) Relationship between Perceived

74 | Journal of Digital Convergence 2014 Dec; 12(12): 61-76



A Study on the Relationship Among the Patient Caregiver s Consumption Value and Hospital Satisfaction, Psychological Well-Being in Geriatric Hospitals

Social Support and Psychological Well-being of Ele
mentary School Students. MA dissertation, Chungb
uk National University. 2010.

[32] Su Won Chae, (The) research on the social support
and quality of life of the old. MA dissertation, Chun
gnam National University. 1991.

[33] Min-Sik Choi, Analysis on factors affecting foreig
ners’ selecting medical tourist districts : based on
a theory of consumers’ value. MA dissertation, Kyu
ng Hee University. 2010.

[34] A. G, Woodside, S. Frey, and R. T. Daly, Linking
service quality, customer satisfaction, and behavior
al intension. Journal of Health Care Marketing, Vol.
9, No. 4, pp. 5-17, 1989.

[35] Aiken, Leona S. and Stephen G. West, Multiple Re
gression: Testing and Interpreting Interactions, Ne
whbury Park. CA: Sage Publications, 1991.

[36] Andrew, F. M. & Withey, S, B, Social indicators of
well-being; Americans’ perceptions of life quality.
New York; plenum, 1976.

[37] Brandburn, N, M, The structure of psychological w
ell-being. Chicago, Aldine, 1969.

[38] Caplan, G, The family as a support system. In Mc
Cubbin, HI, Patterson, JM (eds.), Family stress, copi
ng, and social stress(pp. 200-220). A. Elizabeth Cau
ble Charles C. Thomas Publication, 1932.

[39] Cobb, S, Social support as a moderator of life stres
s. Psychosomatics medicine, 38(5), pp. 300-314, 197
6.

[40] Dean, A. - Lin, N., The stress-buffering role of so
cial support : Problems and prospects for systemati
¢ investigation. Journal of Nervous and Mental Dise
ase, 65(6), pp. 403-413, 1977.

[41] Dupuy, H. J, The psychological general well-being
(PGWB) Index. In: Wenger NK, Mattson ME, Furb
erg CD, and Elinson ] (eds) Assessment of Qualit
y of Life in Clinical Trials. Le Jacq Publishing, New
York, pp. 170-183, 353-356. Fedele L and Berlanda
N, 1984.

[42] E, W, Anderson and M. W. Sullivan, The antecede
nts and consequences of customer satisfaction for fi

rms. Marketing Service, Vol. 12, No 2, pp. 125-143,
1993.

[43] J. J. Cronin and S. A, Taylor, Measuring service
quality; A reexamination and extension. Journal of
Marketing, Vol. 56, pp. 55-68, 1992.

[44] J. N. Sheth, B. I. Newman, and B. Gross, Consump
tion values and market choice: Theory and applicati
ons. South-Wester Publishing Co, 1991.

[45] John J, Improving Quality Through Patient-Provid
er Communication. Journal of Health Care Marketin
g, pp. 51-60. 1991.

[46] J. Singh and D. Sirdeshmukin, Agency and trust m
echanism in consumer satisfaction and loyalty judg
ements. Journal of Academy of Marketing science,
Vol. 28 No. 1, pp. 69-83, 2000.

[47] McDowell, I. - Newell, C., Measuring health. a guid
e to rating scales and questionnaires. New York: O
xford University Press, 1990.

[48] Meyers BA. A, guide to Medical Care Administrati
on, concepts and principals. American Public Health
Association, 1969.

[49] Negri, A. - Colmegna, F. - Clerici, M, .1722 - .The
itinad study: preliminary results of a psycho educati
on program for caregivers of alzheimer patients. Eu
ropean Psychiatry, 28, 1, 2013.

[50] Pascoe GC, Patient satisfaction in primary health ¢
are: Literature review and analysis. Evaluation Pro
g, 6:185-210, 1983.

[51] A. Parasuraman, V. A. Zeithaml, and D. Grewel, T
he impact of technology on the quality—value-loyalt
y chain: a research agenda. Journal of Academy of
Marketing Science, Vol. 28, No. 1, pp. 168-174, 2000.

[52] Ryff, C. D. - Keyes, C. L. M, The structure of psy
chological well-being revisited. Journal of Personali
ty and Social Psychology, 69(4), pp. 719-727, 19%.

[53] Ryan,R.M.,& Deci,E.L., On happiness and human p
otentials :A review of research on hedonic and euda
emonics well-being. Annual Review of Psychology,
52(1), pp. 141-166, 2001.

[34] S. Linder-Peltz, Toward of Patient Theory of Patie
nt Satisfaction. Social Science & Medicine, Vol. 16,

Journal of Digital Convergence | 75



COIQUHR SXHESXIO] AH|7IX|QF HH

ot

=13

al
=

Al
(=]

2|

pS|
A

ot

3

2z

2t

9|

i

A

o

__I.l.

No. 5, pp. 583-539, 1982.

[55] W. Boulding and A. Kirmani, A consumer-side ex
perimental examination of signaling theory. Journal
of Consumer Research, Vol. 20, No. 1, pp. 111-123,
1993.

[56] NHIC, The second quarter of 2014. Health insuranc
e statistics indicators. KOSIS, 2014.

[57] People’s Solidarity for Participatory Democracy :
http://www.peoplepower21.org/Magazine/1198582

[58] The National Coalition :

http://blog naver.com/weokok/30176522311

9 8 9(Lim, Tae Young)
: - 19800 29 ¢ gt oFela(of

g}

<2009 8¢ : AAHE . B E:
1w AR sl ashD

<2012 3€ ~ #A - SAIista |l
AR =l E x| Shap(atA )}
%)

IO} 1 oA, s, ZlEiAl
- E-Mail : limlty@korea.kr

¢ <% 7HLim, Wang-Kyu)

S 20wy 32 ~ Ad A
WAAER S
- Falitol : ALE| A 71]], mE RISt
%), 7147, 29

+ E-Mail : wklim@hoseo.edu

76 1Journal of Digital Convergence 2014 Dec; 12(12): 61-76



