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ABSTRACT

The purpose of this research is to prepare basic data necessary to develop uniform design by
examining the uniforms of Korean and Chinese airline crew. Advanced research, various liter-
ature materials related to uniform, as well as a survey on the images portrayed by the different
uniforms of the airlines were used as research method, and this was used to investigate its func-
tions and components. The survey was conducted in Incheon International Airport and Gwangju
airport from September 1Ist to 30th of 2013, - targeting 350 people consisting of Koreans,
Chinese, and other nationalities who have the experience of using Korean and Chinese aircraft.
The research findings are summarized as follows. First, the images of the uniforms were classified
into 5 elements: attractiveness, activity, noticeability, femininity, and traditionality. The analysis
showed that Korean uniforms, except for Jin Air, received high marks overall, while the Chinese
uniforms received lower marks compared to their Korean counterparts. Second, the results were
analyzed based on the nationality of the respondents. In regards to Korean airline crews, attrac-
tiveness, activity, noticeability, femininity, and traditionality showed statistical significance with
Korean respondents, while the significance was seen in attractiveness, activity, femininity, and tra-
ditionality for the Chinese respondents. Femininity was the only feature with any significance for
the third nation respondents. On the other hand, with regard to Chinese airline crew's uniform,
Korean respondents showed statistical significance in the following features: attractiveness and tra-
ditionality, while the Chinese and the third nation respondents did not show any statistical sig-
nificance in any of the elements.

Key words: China airline(F= 3-3A}), flight attendant(s 5 €), image evaluation(®] 7| A 3 7}),
Korea airline(g+= &Al), uniform image(-F4 ¥ ©]7|A))
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zys 9ERNE dgeldel Sedld dwys BT ASE UEAT PAHES SRS clnd L
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DAS GEREE0, B A e %%A}% 313), T (M=293), otAlehtala(M=288)<
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WEAg | (56) (56) (67) (84) (57) 2.780% o)
A A/B A A/B B o
2.03 2.83 273 313 200 »
gE4 | (6 (.35) (59) (72) (59) 8526+ e
B B B B A :
318 279 2.30 341 289 Yo
w24 (72) (69) (74) (88) (67) 3715% G
A A/B B A A/B :
e
364 538 548 3.10 278 sy
44 | (64) (72) (62) (57) (61) 3378% o
A A A A/B B :
232 319 2.3 365 217 -
A4 | (82) (.86) (88) (1.1) (78) 7.059%%* o
B A B A B :
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A A A A B oY
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B B B B A a
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e (76) (1.1) (78) (70) (75) 1.232 (81)
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A A A B A :
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=X : : : : : :
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3.03 294 2.88 333 2.64 2.95
. . . . . . .
T (64) (91) (.98) (.94) (1.0) 820 (91)
gl 323 272 315 2.73 2.69 2.90
A A
4% (47) (79) (.84) (75) (.81) 1.321 (.76)
340 2,67 3.14 2.75 2.33 251
HAEA (78) (91) (.90) (.95) (44) 2.896* i)
A A/B A A/B B :
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&9 19] 29) 39 59 49 - -
A 332 372 348 333 353 o5 348
(78) (28) (.69) (58) (44) (58)
] 310 323 323 314 338 317
o . . . . . .
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o . . . . . _ .
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e . . . . . .
el (58) (81) (.74) (.89) (.96) 2360 (.84)
4 314 332 341 3.28 3.37 01 3.31
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