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ABSTRACT

Airline and medical industry in Korea have rapidly grown since 2lIst century. However,
air ambulance service using an aircraft has not as popular as in Japan, Europe or United
States. Central government has decided to start emergency helicopter service since 2011 to
transport emergency patients transported in the past by fire fighter helicopter. Unfortunately,
32 OECD countries out of 33 have operated emergency aircraft system except Korea. There
are more than 25 emergency helicopters in Japan, which can operate within five minutes.
Such system could save a lot of social direct or in-direct cost by saving valuable lives of
Japan citizens. This paper has tried to research the perception of overseas Russian medical
tourists on using Air ambulance for their medical tourism to Korea. Researching air
ambulance, this paper expects to find ways to enhance both medical tourism industry and
airline, business jet industry. According to research results, it was proven that tangibility of
medical tourism service has a positive effect on the human factor of air ambulance. The
human factor has also a significant impact on the passenger comfortableness of air
ambulance. Such comfortableness increases the overall satisfaction of medical tourism.

Key Words : Medical Tourism (2] 5 ¥3%), Emergency Aircraft (-6 &3 7]), Air Ambulance (|
o] 18- 2), Human Factor (912 24~), Russian tourists (2] A0} #337Y)
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Fig 3. Empirical Research Model
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F3s v AHolo
H10 : Air Ambulance AH]Z AL 0|87 H
ool FAHARN(+) FEFS v Aol

H11 : Air Ambulance & QA+ o]&2 Ho|AJ

FAAA+) dFL vA Aot}

S 93 Table 49} Zo] tidk A
Aletdth. AR A= A7 CMIN

1.258% 3H¢l# QiAo 1317HTh
5 A o] HASFS HAFA
GFI, AGFI RFI, IFI, TLI, CFI 59 A+E
A OEE 9 o]l ASE UEhbA 2E
SRk is X*%‘Ea ZFH o

53] AHFA Gl 30e] RMSEA FX]7}
o7 QAEAe 062014 05607 TS Lo}
06 PIEES 7153t £ =9 AFEFEe] 4
ATl wi-¢- AFEo] AHHAG T dEAS
A AT

o2

¥ ofN N ot

Table 4. Validity Test Result

Xl p CMIN/df | RMR | GFl | AGFI
A= .000 1.258 .056 .928 .903
x| == RFI RMSEA IFI TLI CFlI
A= .920 .056 944 .926 941

Table 59 7FAHA A7 7HAd 6(F3 42 Al
Ambulance 140 FAGZQ0 JggS vz A
olt}), 7} 8(Air Ambulance HA]L o] &7H0]

=
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TEUHA JiHEE AEjo{ & A & S.E. CR. p value
H 1 H2M > MHlA H™EN 7| 2zt 136 169 .805 421
H 2 2o > HeolA 7| 2t 035 118 297 767
H3 HZM > P RS Redn 70 2 .097 120 .810 418
H 4 FEAM > MelA MMM 7|zt 010 125 810 M8
H5 ey > Held 70z .077 .092 .840 401
H 6 ey > A = 185 .093 1.984 .047
H7 MElA MYd > o R HEMH|A PHEE 720z 013 .088 144 .885
H 8 HeolM > R MHA UEE A = -390 139 2.807 .005
H9 oIM A > o HEMH|A R E 7| 2z 79 187 1.312 190
H10 MElA HM™EA > Holy 72| zt A72 .099 1.735 .083
H11 s > HolM = € .296 A4 2.106 .035

1Ak g dgA s wEwd FAZQ ¥ AR B AEUAHC] Hol e Ao oF F, <
< & AHolth) E 7} 11(Air Ambulance 914 H 247} Air AmbulanceE ©]&3l= 7HE T2
84w oA HA FAHA dFS vE A 3 FAEsE AHeAT O}EFH Zlde A
olthel A€ = At T B Aol JAtaTF AR Tag AdUEA
g #FAu| 2] FFAo] Air Ambulance  ©]2}al 23}
o] ddHaLe FFS HAL AFHLLE T Air Ambulance 9] 1% 8 4= tA] HelA ol
Aol 3840 FEFS "A s drEF He FAESd 73 I¥e Fe AeE £
ol wMEFrm oo AFAH AHREIVF  AFHAT 53] JRAEAAAY AFuFs H o
9%B% ANEFEAA FAHLE %94%} Aoz @ BAA FHY &3 § WRAEAA ZEFo] A
BE ZAolnt. ZHHFANA wWARMFEE AX T oY Aot s uRFA S UEEE S AS
EHFE oloAe HAEE Air Ambulance =9  gda SEsE G
S 5% IH R Y A4Sl B AAL webs Aol aagAEY e s
HE A7 AsiA £ ® BFAHo] AHT ME Wl T
Wl A&sHA 5S4 e dFvido]
5 3 =2 83ttk. Air AmbulanceE ©]-&3t= ©]-&74¢] A
SsHA A FE71E T8 ALl JrAAE A

5.1 AAHE 2 9 ALALYTH 59 BANH Fxv)
AzrAS gokstw Ao} @B o]ga  HoHH B Air Ambulance HAl thE <l
So o@AFAu2 F34o] Air Ambulance A2 TBHLE F ZoH g a9 &
VA8 & AR AHasE g fe]  HZE olold 2l ATEAG, 5 Air Ambulance
Aol dFS nA gAY M= s gty o8 thd Fast-Track Y83} 52 Air Side
A2UE 5 Ao Ul 2 AlF 5o HA Aart HOiél 49
Balo}l olgMSe] Fmow orpBe Hu 7t 1o
ke 295 oY AT dAR HAle o=
A, FE wE 83T e a3 oEE 52 5% o LA F
SAHl2 AT D o FgAA 3 AR AlE
Do L AT TR NS e ave = AR 39U A0 ey
NS_;T%;" = oA ¢ TES deE HES HAEYY. AT o
2] W3 Al ZFo = o L3z 2] X} O =
ZAlol o5 H#HFAEL T3 Air Ambulance Jfé LOL oAl F= - °F ez e
_ _ 52 SiEa glon F3 o] §AEY &5
S Aol JdoMe e HA s AET . -
T Y T Yol Air Ambulance ©]-8-°]



108 e

B4R HEASR 20144 12)] 31H

FHAoZ sojd F e AlFolth

ek FE dAFe T 2 T gsdF
NeES o= Faste a5y FAFL
vgl ginlgd F de dTFE FIE Aot E
gk YAl E B3R vl AFE T
AP 2 2ol WASEa =¥ Air Ambulance
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2 ASATFE f HAeklEe] 7 Bol
= Q1A G WY 21 ¥ & 7 XS
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