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An 3—Layer Dimensional Reference Model on the Service

Science Research Scope Framework

Yeon S. Ahn* - Jae Woo Hanw**

ABSTRACT

This research was tried for developing the model on the service science research scope. The
suggested model is composed as 3 layer dimensional reference model. The first axis is on the perspective
of service life cycle. Another second axis is on the service research characteristics or types. And
last axis is also on the service systems. At here, service life cycle is related to service strategy,
service development, and service implementation of operation. The service research characteristics
or types is related to service basic research, service application research, and service convergence
research. Lastly, the service systems is related to the needs analysis, service competence and service
resources.

This model can be applicable to include the various research topic or theme related on the service
sciences. In the future, some enhanced models from researchers or practices from service providers,

related on the service science research scope, are expected.
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