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Tab. 4. Results of the response of members of the organization about the hypothesis that has changed priorities(2)
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Fig. 1. 8-step model of innovations
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An Exploratory Study on the Development of Service

Innovation Level Diagnosis Framework

Sunghyun Shin* - Hyunsoo Kim**

ABSTRACT

Researches in the services field have evolved tremendously in the last 20 years. However, researches
in service innovation still follows the traditional approaches of product quality improvements. The current
research reviews the relevant literature from the past, and analyzes limitations each research possess, thus
suggest a service innovation framework. Also, we have developed a diagnostic tool that measures the level
of service innovation driven from actual cases. The current research suggests a new road map to organizations
that pursue service innovation as well as a new research direction to the researchers in the field of service
innovation.

Keywords: Service Innovation, Service Management, Level Diagnosis Model, Diagnosis Toolkit
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