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{Abstract)

Effects of Personal Characteristics and Public Hospitals Awareness by
Community Residents on use-experience of Public Hospitals

In Ok Sim*, Eun Jeong Hwang**

*Chung—Ang University, Red Cross College of Nursing, **Cheju Halla University, Department of Nursing

Purpose: This study aims to explore the effects of personal characteristics, satisfaction, quality of care, role
performance, image, awareness level of public hospitals perceived by community residents on use—experience of
public hospitals. Methods: A cross—sectional survey was conducted with 2,100 community residents around 39
district public hospitals. The questionnaire was designed to collected information on personal characteristics and
community awareness of public hospitals. The community awareness consists of 5 factors and 15 items. The data
were collected utilizing call-=interview by a survey company. Results: The personal characteristic and community
awareness were shown significant differences between having use—experience and not—having use—experience of
public hospitals (p<.001), except gender. As the results of multiple logistic regression, the significant variables of
use—experience of public hospitals were satisfaction (OR=1.06 95%CI=1.010—1.116), quality of care (OR=1.07,
95%CI=1.016—1.134, level of awareness to public hospitals (OR=1.50, 95%CI=1.378-1.632), age (OR=0.43,
95%Cl=0.236-0.785), education (OR=1.62, 95%CI=1.013-2.590), type of medical security (OR=0.37,
95%CI=0.142-0.945). Conclusions: Public hospitals have to effort to improve community awareness through
providing quality of care, and role performance. It is possible to support them by the Central and Local Government.

Key words : Personal Characteristics, Awareness, Community, Use—experience, Public Hospital
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