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<Abstract>

Objectives. The purpose of this study was to examine health information seeking behavior of people with cancer in terms of information
seeking or avoiding behavior and the differences of the two groups in demographic and disease variables. Methods: Data were collected
from October 21 to December 5 in 2013 from out-patient clinics of a university affiliated hospital in Suwon, Korea. One hundred (100)
patients with cancer were participated in this study. Health Information National Trends Survey Questionnaires (National Cancer Institute,
2007) was used. Results: Three quarters (n=77) of the participants were in health information seeking group while 23% were in health
information avoiding group. Participants who were female, higher education were more likely to seek health information than their counter
parts. Among participants, a considerable number of cancer patients intentionally avoided information due to either the lack of accessibility
of information source or the lack of credibility of information from the sources. Conclusion: Significant differences in gender and
educational level were found in the two groups. Different approaches for both groups were necessary to increase information seeking
behavior. And barriers of the information avoiding group should be considered in designing interventions to fill the gap between seekers

and avoiders.
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<Table 1> Health information seeking behaviors of participants.

(N=100)

Survey questions

Yes / No

Since you were diagnosed,

Y N
Did you find the information related to the disease? s 0
Since you were diagnosed, was there ever a time when you
. . . No Yes
purposefully avoided information about cancer?
o seeking avoiding
’ (17%) (23%)
2 OIFSE SA U WU SNO| M2 FEE  SHRC-644 p- 04014 FeT ol g Rk A
82| AT Y wg £F0] B Aol AR T
Hlg) SAZ o= FofdtA W3kTh<Table 2>,
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<Table 2> Differences in Demographic & Disease Characteristics

(N=100)
- Seeker (n) Avoider (n)
h X2
Characteristics Category (n=77) (1=23)
Gender Male 16 10 4.743%
Female 61 13
Age(years) < 39 7 2 6.457
40-49 22 4
50-59 30 6
60-69 10 8
> 70 8 3
Education < High school 21 12 6.434%
High school 23 7
> University 33 4
Family income < 200 25 12 6.615
(10,000won/month) 200-400 32 3
400-600 11 5
> 600 9 3
Job Yes 26 9 0.224
None 51 14



Characteristics Category Se((:]k:e7r7)(n) AV((:S;)(”) X2

Marital status Single 10 2 1.412
Married 62 19
Separation 3 1
Bereavement 1 0
Divorce 1 1

Living status With family 69 19 3.560
With Relatives 0 1
Alone 8 3

Religion None 26 5 2.376
Christianity 22 10
Buddhism 15 5
Other 14 3

Cancer types Breast cancer 32 5 10.547
Colon or rectal cancer 11 4
Blood cancer 3 1
Lung cancer 3 1
Tyroid cancer 4 1
Gynecologic cancer 7 1
Other** 17 10

Stage of cancer Stage 1 45 12 2.085
Stage I 18 8
Stage Il 9 1
Other*** 5 2

Metastasis Yes 16 7 2.590
No 51 11
Unknown 10 5

Insurance for cancer Yes 59 15 1.198
None 18 8

Duration of illness < lyr 49 13 0.515
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Seeker (n)

Avoider (n)

. e 2
Characteristics Category (n=77) (n=23) X
2-3yrs 13 4
> 3yrs 15 6

Note: * p<.05
** Liver cancer, Skin cancer, Bladder cancer, Larynx cancer
*** StagelV
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she ARMAE 8] (N=42%,

T} <Table 3>.

<Table 3> Information Channel of Seeking Behavior Patients

54.5%) 0.2 S E

(N=77)

Category

First channel, n(%)

Second channel, n(%)

Buy the books

Get brochures, pamphlets at hospital
Visit the cancer organization internet site
To ask the family

To ask the friend/co-worker

To ask the doctor or health care provider
Domestic internet search

Visit at the library

2(2.6)
8(10.4)
3(3.9)
5(6.5)
45.2)
10(13.0)
44(57.1)
1(1.3)

5(6.5)
2(2.6)
5(6.5)
6(7.8)
11(14.3)
42(54.5)
45.2)
1(1.3)
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<Table 4> Information Contents of Seeking Behavior Patientst

(N=77)
Category n %
Disease/treatment Treatment side effects 62 113
Cancer adjuvant therapy 65 11.8
Cancer survival 65 11.8



Category n %
Cancer Causes 56 10.2
Course of treatment 64 11.6
Self-care Healthy foods 60 10.9
management How to stay healthy 46 8,3
Alternative Therapies 25 4.5
Health service Famous doctor 28 5.1
Specialty hospital 30 54
Work/finance Medical support system 21 3.8
Cancer Insurance 29 53
Note: ¥ Multiple responses allowed
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AT A R0l 3 HAY AohE 71 B 9o
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<Table 5> Barriers to Seek Information of Avoiding Behavior Patients
(N=23)
Category n %
Information access Difficulties using a computer 2 8.7
barriers Difficulties using an on-line search tool 2 8.7
Information Too much information 4 17.4
wilization barriers Information may not be accurate. 9 39.1
The information may not fit my situation. 4 17.4
There was no way to tell if information was up to data 1 43

The available information used too many technical terms 1 43
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