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Abstract

Recently, many organizations are utilizing the team system. However, researches on a
technique for efficient and effective feedback to improve a team performance is few. This study
compared the relative effects of individual and group feedback on the quantity and quality of
work performance. The task was to type English documents on a PC computer and both the
number of words typed (quantity) and the percentage of correctly typed words (quality) were
measured. Mixed design was adopted and 48 participants were randomly assigned to either
individual or group feedback condition. Each group consisted of three participants and completed
four sessions together. Under the individual feedback condition, each participant was provided
with information on his/her own work performance, while under the group feedback condition,
three participants were provided with information on their total work performance. Results
showed that both feedback were effective to increase the quantity of performance. However, the
effect size of treatment was more high under the group feedback than individual feedback. In
addition, the accuracy of typed words was significantly improved only under the group feedback
condition. Therefore, the group feedback was more effective and efficient than individual
feedback to increase team performance. However, more studies are needed to generalize these
results, especially, it is necessary to consider the cultural differences and type of task in the
future studies.
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The effects of a point-of-purchase display on relative sales: An in-store experimental
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Foxall(1998) questions the extent to which control of behavior can be attributed to the
environment when the setting is relatively open. The sufficient condition for identifving
functional relationships(as for displavs on sales) is the experimental manipulation of an
independent variable(Johnson & Pennypacker, 1993). It is thus necessarv to manipulate the
retail environment and see how it affects consumer behavior(Curry, Foxall, & Sigurdsson
2010),
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