datEr B Afe) Ao B AT
- AR A AR A B R AR AR A AR -
The Librarian's Emotional Labor at the University Libraries:

Focusing on the Relationship among Supervisor'S Emotional Intelligence,
Social Support and Library Service Level

8l = 3| (Sook Hee Min)**
T
L= A
L.AE 4. 454 24
e+ 5. 7Hd A=
3. A W 6. A% 2 A
xE

B ATINE TSEA T AIE TPEOR AT Gl S ABS) 2ol AR sl Bale
AL A, ARB1E AL, ST AR vAE 93 dopugith ol 915l A=) 21870
294 DBEAR FIN SFEH 1370, A 2e] & A1) 7)) ANt 2 AEEalE NS e
SHA 5297(35E 99.2%) & SPSS WA 21.0 A ZEIHS A3 AZ i, 2074, wHerd v,
ARRARA MY BslAea TR st AT A AHI2Ae Bob EARe) 2ol
Apaie) 24HQ) e ZABE /18] Aok Do) AN PRES Q58] 249 Ao} B
AR A, ARBIA A9 R EA B2 AR SRR G THAStTh oleld Adke Lk A
Fobo] WA EASTHE 9] USEAT ANE ANHOR PAEES 2EA2E 2] A Y Bt
oRJe} ]8R WES FHAITA sh AYA HIRIES 27) WRe] e dlol T EATE ek
RO BRIk whbd] EARAEI 0] A S Sl ANe) 3 A-S etk FREE o] Bastt

ABSTRACT

This study examined (1) what effect emotional labor has on an university library, focusing on
(2) the relationship among a supervisor's emotional intelligence, the extent of social support and
the level of library service on job performance. The survey period took place from 14 Oct. to 4 Nov.
2013. 533 librarians at 13 public and 28 private university libraries were included in the survey.
Of the 533 surveys distributed, 529 were returned and used in the final analysis. SPSS Win 21.0
was used for statistical analysis, factor analysis, regression analysis and differential analysis. The
survey also shows that a librarian’s emotional labor affects emotional intelligence of supervisor,
social support and library service level positively. This finding is not the case for the employees
in the general service industry. Because the librarian is professional and manages stress better
than general employees. This research suggest the following practical measures. Educational programs
for librarian's emotional intelligence should be planned in order to improve library service.
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g Rzst 152 047 138 3257+ 001 99 | 1.004
RAIF= 072, 4% RAF=.066, F=13.329(p<.001)
(’34) 4078 333 12.254 000
7 24 | AREA Hl /TRy 192 058 162 3.302%* 001 776 1.289
=4 R P -193 054 -175 | -3.554%* .000 T4 1292
Az 3] 061 058 045 1.048 295 99 | 1.004

RAI& =033, 3¢ RAl¥=

028, F'=5.906(p<.01)

#% pC 0L ** plOL * pl05



P
Fl
N
N
=
x
1o
I
0x
H
O
o
0

tARe] 2SOl O|Rl=

St AR e A sl A A 357

kol AtelH K| H

10
P
I
2
or

Squs F5U% 2AuE 5 t p
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