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A Study on the Effects among Psychological Factors,
Knowledge Sourcing Behavior and Knowledge Ultilization
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ABSTRACT

The purpose of this study is to analyze empirically relationships between learners psychological factors, knowledge
sourcing behavior and knowledge utilization outcomes and to analyze the mediation effect of social learning and
relationships among learners. Another purpose is to understand learners’ attitude on social learning and knowledge
sourcing behavior. The main results of this study are as follows: First, regression results on relationships among
learners” psychological factors, knowledge sourcing behavior, knowledge utilization outcomes show that learners’
self-efficacy has a positive effect on social learning activity participation, and goal orientation has a positive influence
on group knowledge sourcing and social learning activity participation. Users experiences of social media has a positive
effect on group knowledge sourcing, social learning activity participation and social learning interaction. From a knowledge
utilization perspective, published knowledge sourcing positively affects knowledge reuse, knowledge application and
knowledge innovation. Dyadic knowledge sourcing has positive influence on knowledge reuse. Group knowledge sourcing
affects positively knowledge application and knowledge innovation. Second, social learning activity participation factor
has full mediation effect on relationship between learners goal orientation and group knowledge sourcing, and the
relationship between users experiences of social media and group knowledge sourcing. A relationship among members
factor has full mediation effect on the relationship between published knowledge sourcing and knowledge reuse, and
relationship between published knowledge sourcing and knowledge innovation. Third, the results of in-depth interview
show that learners trust and easily collect knowledge from social network services in general. Also, they get a variety
of idea for solving information problem from interaction among members in social learning community.
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