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A Qualitative Study on the Experiences of Congregate Meal Services
from the Low—income Elderly
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ABSTRACT

The elderly population in Korea is rapidly growing. As the population ages, meals become a greater con-
cern, as physical and psychological health problems are directly affected by dietary life, especially for the
lower-income elderly. Although the government provides support through a free congregate meal service, there
is a lack of systematic management of this meal service. This study investigates the experience of the elderly,
especially the symbolic meaning and issues regarding the congregate meal service in their dietary life, to es-
tablish strategies for improving congregate meal services. Qualitative data was collected from ten elderly re-
ceivers of meal services through in-depth interviews and data was analyzed using Colaizzi's phenomenological
research methods. Overall, 90 significant statements, 13 formulated meanings, and five theme clusters were
deduced. The five theme clusters for the importance of meal services to the elderly included the followings:
"a real meal", "enjoyment of living", "maintenance of regular life", "place for social life" and "meal of si-
lence". We found that the elderly regarded the congregate free meal service not only as meals to appreciate
but also as a form of social life. Furthermore, the elderly did not typically express any complaints regarding
congregate meal services because they are free. The results showed that it might be difficult to evaluate the
quality of meal services based on the opinions of the service receivers. This study suggests it is necessary to
develop multilateral evaluation methods to reflect the needs of the elderly and to improve the congregate
meal services at elderly welfare centers.
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Formulate the research question —p|
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Must ensure informed consent is obtained

Record interview using audiotape

A
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!

Data analysis:

using Colaizzi's phenomenological research methods

1) Read all statements to get sense

2) Extract significant statements

3) Formulate meanings

4) Formulate clusters meanings
(themes, sub-themes)

5) Write exhaustive description

6) Identify reliability and validity

Figure 1, Methodological framework,
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Age Household . Status of dental ~ Period of welfare
Sex Welfare services .
(yrs) structure health services
1 Female 85 Alone Basic old age pension Dentures 2 years
2 Female 83 Alone Basic old age pension Dentures 5 years
3 Male 79 Separation Basic old age pension, National pension, Implant 3 years
Public earned income
4 Male 76 Separation Basic old age pension, National pension, His own tooth 2 years
Public earned income
5 Male 70 With spouse Basic old age pension Dentures 6 months
6 Female 81 Alone - Dentures 10 years
7 Female 78 Separation Basic old age pension Her own tooth 2 years
8 Female 68 With children Basic old age pension Dentures 2 months
9 Male 79 With spouse Basic old age pension, Public earned income Dentures 10 years
10 Male 85 With children Basic old age pension, National pension Dentures 10 years
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Table 2, The experiential meaning of congregate meal service
for elderly,

Theme Sub-theme

Valuable free meal

Very appreciated meal
A real meal

Got less work to family

Hunger relief

Enjoyment of  Time killing

living Pleasure of life

Maintenance of People who have a certain place to go

regular life Self-control

Place for social Making friends

life Place for chatting

Though being only a person having a free meal
Meal of silence 2% wishfulness

I'll do it myself
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