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ABSTRACT

This study utilizes structural equation modeling process to identify contributing factors that have
been extracted through the first study of exploring library service and image building related factors.
This study, specifically, tests the relationships between endogenous and exogenous variables that
are assumed to have inherent relationships when building public library service image. As denoted
from the first study, this one uses three dimensions and nine conceptual level constructs and 20
different measurement items for further test. The results of this study is that particular items to
measure the image for the users would not have been fitted to the other set of samples. Also, there
are differences between the two employee groups in the recognitions of images.
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MI df PYMI
Covariance
e FIL1
eFl 2 21.762 1 0.00
e FL 3 32,594 1 0,00
eF1 5 16.628 1 0.00
eF19 5271 1 0.02
eFI 2
eFl 3 12.797 0.00
eF1 5 14.043 1 0.00
eF18 8.387 1 0.00
eF1 3
eF1 5 17.042 1 0.00
eF1 8 4.970 1 0.03
eFI5
eFl 8 6.094 1 0.01
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(H 100 BorE HEg=(Z&H 0[0[X])
E variance
fitted predicted residual | R-squared mc mc2
observed
El 1 75 .6085007 4059673 2025334 66716 8167986 66716
El 2 AR AEAT 7406669 381396 3592709 5149359 7175904 5149359
El 3 *2totd x4 7107381 3022094 4085287 425205 6520775 425205
El 4 LRI 7121366 3972067 3149299 5577675 7468384 D577675
EL 5 A% 6830798 5331236 1499562 7804705 8834424 7804705
EL 6 Akt 6242431 5089042 1153389 815234 .9029031 815234
EL 7 A 5705394 4578895 1126498 8025556 8958547 8025556
EIL 8 ALS] A ufEyg 6336283 3733088 2603195 5891606 767568 5891606
EL 9 Ao]& eJA} 7378695 5836605 154209 7910078 8893862 7910078
EI 10 *olg B oA} 686165 .3648033 3213616 5316554 8291471 5316554
El 11 +34 4624843 .3429503 119534 7415394 8611268 7415394
EL12 | ZAEol&afe ws} 6779702 4900382 1879319 7228021 8501117 7228021
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MI df PYMI
Covariance

e El1
e El 4 10,139 1 0,00
eEl 6 4598 1 0.03

e.EL 5
eEl 6 11.076 1 0.00
eEl 9 4.640 1 0.03
e EI 12 17,326 1 0,00

e EI 6
eEl 7 6.019 1 0.01
eEl 8 4558 1 0.03
e EL 11 10,705 1 0,00
eEl 12 13.122 1 0.00

eEl 7
eEl 9 9.190 1 0.00
eEl 10 4.704 1 0.03

eEl 8
eEl 11 6.721 1 0.01

eEl 9
eEl 12 5.633 1 0.02
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e variance
fitted predicted residual | R-squared mc mc2
observed
SL1 Apopa 8- 1.005311 5716552 433656 5686351 7540789 5686351
SL2 A 1.349629 1.018855 3307743 7549146 3688582 7549146
SL3 HIALE A 7t 7526996 3316623 4210372 4406304 6638 4406304
SIL4 AL A A3 9744921 5081335 4663586 5214342 722104 5214342
SL5 | AA - AXA 94 | 1162685 6663462 4963387 5731098 7570402 5731098
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(E 160 =M 2= O[0[X] FHAHE M= A+ H|n
o] &7 44
T
RMSEA CFI TLI RMSEA CFI TLI
7154 oluA 086 89 30 168 82 67
38H ouA 087 81 72 141 85 8
BRA olvA 083 93 36 305 79 58
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7154 °lmA 10 MH)2/Z2 T3 QA 59 23
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