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A Study on Collaborative Digital Information Service
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ABSTRACT

Although it is about a decade since public libraries started to provide digital information services,
lack of expertise for efficient service operation and restrictions related to copyrights have led to failure
to obtain remarkable performances in uses. This study intends to analyze operation cases of domestic
and overseas collaborative digital information services, as well as the current status of digital information
services of libraries in Gyeonggido, thereby developing a collaborative digital information service model
among public libraries on the level of local governments. This research then analyzed collaborative
digital information service Web sites and surveys. Based on the analysis result, this study presented
support of integrated search of possessed electronic information, Web database (DB), DB on original
texts of regional records, online reference services, and mobile platforms as functional factors to embody
a successful service model. As a system management road map, an eclectic model combining the merits
of centralized and decentralized models was found to be more effective than a centralized or decentralized
model in consideration of the characteristics of participating organizations.
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