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The Influences of Impulse Buying on the Emotion of Regret
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ABSTRACT

The purpose of this study is to find out the various impulse buying factors which influence
the emotion of regret in the internet purchase of fashion products and to measure the differ-
ences of regret solution efforts according to impulse buying consumer types. This study surveyed
females in their 20s~40s for empirical analysis in August 2012, and it targeted women who have
experienced impulse buying of fashion products in the internet mall. 297 subjects were collected
for the data, and they were subjects who were selected through online convenience sampling.
This study surveyed females in their 20s~40s for empirical analysis in August 2012 who have ev-
er experienced impulse buying of fashion products in the internet mall. Data were collected for
297 subjects who were selected through online convenience sampling. For statistical analysis, de-
scriptive statistics, factor analysis, regression analysis, cluster analysis, and ANOVA were carried
out using SPSS for Windows 12.0. The results of this study are as follows. First, it was identified
that impulse buying by refreshing, accidental, promotion, recommendation stimulus have sig-
nificant influence on the regret of consumer after impulse buying. Second, there are significant
differences in the factors of impulse buying which influence the regret according to the impulse
buying products and the shopping malls. Third, there are significant differences in regret reliev-
ing behavior according to the impulse buying consumer types. This study will help internet shop-
ping malls to find out the action plans to handle consumers' regret from impulse buying.

Key words: fashion product(¥] %), impulse buying(Z -5 "), internet purchase(Q1EIS 1),
regret($-3]), regret solution behavior(¥ 3]s & -5)
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