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A Study related to Professional Satisfaction and Stress
Factors of the Administrative Education Government Officials
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Abstract This study has analyzed the factors related to everyday stress, professional stress, and professional
satisfaction experienced while performing administrative duties in unit of school, concerning administrative
education government officials. The study period was set from March 10 to March 30, 2013, and the subjects
of study was set as 122 employees of Cheongwon-gun, Cheongju-si, Chungcheongbuk-do, working as
administrative education government officials. The spsswinl8.0 program was used for data analysis, and the
t-test, and frequency analysis and credibility were also analyzed. The positive analysis was verified at a
significant level of 5%.

The results of the analysis displayed regarding the Professional Satisfaction pursuant to demographic
Characteristic, the difference of Professional Satisfaction between positions was meaningful. However, the
differences between sex, age, religion, educational background, marital status, school level, school scale, career,
drinking, smoking were not analyzed as meaningful at a significant level of 5%. With regard to Sub-factors of
Professional Satisfaction for Demographic Characteristic, the factors in the part of human resource management,
human relation, and job capacity were analyzed as meaningful but organizational atmosphere was analyzed as
not meaningful at a significant level of 5%. Also with regard to the stress on Quantitative Role among
Sub-factors of Professional Stress by Demographic Characteristic, the difference between age, school level,
position, career, smoking was meaningful. With regard to career development, the difference between smoking
was meaningful. With regard to the stress on role conflict and ambiguity, the difference for demographic
characteristic was analyzed as not meaningful at a significant level of 5%.

This study implies that the social environmental consideration is required for administrative education
government officials, and it is regarded that consideration is required sequentially to developing job capacity,
human relation, organizational atmosphere, rather than to human resource management.

Key Words : Administrative education government officials, Aministration office, Pofessional satisfaction,
Pofessional stress, Shools, Cheongju-si, Cheongwon-gun
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208 o3P 7} 32.8%, 21-358HF 45.9%, ‘363HF o]
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9 o]AF 10.7% <otk
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[Table 1] Demographic Characteristic

Category Frequency Percentage

N) (%)
M 65 533

Sex
F 57 46.7
20°s 5 4.1
30°s 42 344

Age
40°‘s 34 279
50+ 41 33.6
High School graduate 14 11.5
Educational Ur;;\;er:i;y 91 74.6

background gracu
Graduate School 7 13.9
or above

Marital Married 99 81.1
Status Single 23 189

Elementary School 54 443
School Level Middle School 20 16.4
High School 48 39.3
0 Cnees 0 8
School Scale 21-35Classes 56 459
i Canm 3 3
Level 5 9 7.4
Level 6 46 37.7
Position Level 7 40 32.8
Level 8 20 16.4
Level 9 7 5.7
Less than 5 years 19 15.6
6-10 years 26 21.3
Career 11-20 years 23 18.9
21-30 years 41 33.6
31 years + 13 10.7
Never 54 443
1 time/week 47 38.5
Drinking 2 time/week 13 10.7
b1
Almost every day 1 8
Never 105 86.1
Smoking haltI: eassp:;il;day ! 57
hal?dzri);:lz;ziay 10 82
Buddhism 22 18.0
Christian 20 16.4
Religion Catholic 9 7.4
Other 3 2.5
Nome 68 55.7
total 122 100.0
3.2 UMK AEY A 012N
AgH AEH A 2QlRAS HAIRE A= Table 2
o 2t
QlA HZO

> o A
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ol
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[Table 2] Analysis of the Factors of Everyday Stress

Category 1 Factor :
Worry caused by insufficient 837
recreational cost
Worry of life expenses and education 806
costs
? Occasional worry about medical costs  .758
® Constant worry about living with 557
& parents
5' Constant worry about the dissatisfaction 543
5 of work
% Worry about the uneasy relationship 474
with siblings '
Worry about not being able to properly 449

exercise

Discomfort with problems with friends .350

= Worry about housework .698
E. Occasional worry about environmental 633
2 issues '
g ability to relax within the house 657
é Worry about my weak physical strength .631
% Occasional worry about the noise 481
2 between floor with neighbors '
Characteristic Value 3.133  2.394

Dispersion Rate 24.102 18.412

EZH 2lEA Y] A3 o5 Utz Bartletto]
4 AR X|(Test of Sphericity)= A 7}o] Al Fkol
4565342 §-9]5=220] 00022 LFERL} Q154 ARgo]
Z&

Q015 2&317] et HpHo R 7} Qolo] 7|&HS
o] RS o A Hd¥steAs deEle f &
(eigen-value)S ©0]-8&3}o], 11§ Zlo] 1.0 o]A}¢l gl
st 2R A TF0.3014 ¢l FEEs VIEeR 2%
3te] @912 272 AASIgt) 11 A 291 12 18-
Zro] 3.133, Amu|7} 24.10% 2 UER AFS|A 84 a0l

S, 9ol 2= 1.97Fo] 2.394, A7} 18.41%2 UL}
294 37 a0l AEst Yk

3.3 ZROLEEQ| RQI2AM

248 AASE A= Table 32} 2th
AriEEe] te BgE 43S sls T
(Principal Component Analysis)®HY} 2] u 3] 2 =H ol
VARIMAXE ARE-3Fo] QQlE4(Factor Analysis)S A
Atk

ol

£ ATOIAE KMO gro] 077002 Hgshu s
WES ATAZL B2 Wgo] 93] & gEs Ao
2 e 4 glck w5 Q1R Ae] A3hy ofng e

Y= Bartlett®] 51 A 7 X|(Test of Sphericity)= LA}
7Fo] A& ZFo] 1056.682% G-o]4=20] 00002 LrelL}

RR1A Abgo] e oF 4 ek
[0l FE57] 93 WeRe 7 aclo] 7|E W
Gol ARE A¥sh: AES Utk ag @
(eigen-value)S ©|&3to], 118 Zro] 1.0 o]AFel K9l
3

sele] aelAAeo] 030l4ke FEEL TEow AA

oo aa

o] Ro5E 4z AAect

[Table 3] Analysis of the Factors of Professional

Satisfaction
c Factory
ategory 1 2 3 4
Promotions are fairly being 57
'y initiated
@ Personnel transfer is  being 859
% appropriately initiate ’
g The efficiency rating is valid and 816
g fairly initiated
% The wage system is rational .641
% Professional training and
2 educations  contribute towards 578

work execution

The heads of departments collect

the employees’ opinions 819
= 3% The work instructions of the
g % heads of departments are .807
S 2 consistent
% % Workis democratically processed 747
~ Work negotiations with other 570

departments run smoothly

There is mutual respect with the 261
members of other departments

Opinions on personal problems

or work are exchanged between .649
the members of the department
The head of the department
seems to trust me

646

A sense of responsibility is not
obliged on work execution

My  family and  friends
understand the importance and .509
contribution of my work

.601

uonezuesi) pue sdiysuone[oy
[euoSIdgd JO SN [euIIXg

After hour work is not performed

< due to excessive work load 738
9{_3‘ The work load is suitable 732
va My work is rather practical .545
Z. -
= My wage is suitable compared to 540
E my work
5 There are no problems with my
2 work with my current knowledge 475
and experience
Characteristic Value 3492 2844 2580 2532
Dispersion Rate 18381 14967 13578 13.329

Accumulated Dispersion Rate 18381 33348 46925 60254
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I AL, 891 12 35 Fho| 3.492, AgH]7} 18.38%
2 Ueht claee] 80k, 29l 2k I glo] 2844,
M7 1496% Lkt 24 89])7] 2218 Hstn
Qlom, 99l 32 iI{ o] 2.580, AHH|7} 13.57%=
DR EESEEE L DD PSS
glol 2.532, Aul7} 1332%2 et Yseud 8

3.4 EHRAEH AL 012M
AR AE LY Q1EAS AXFE Ahe Table 49}

[Table 4] Analysis of the Factors of Professional Stress

N5 seo] gt BE 5 e
2] (Principal Component Analysis)®H} 2] ul 3] Z=};
VARIMAXE ARE3o] QQlE 4 (Factor Analysis)

it
> 2

filo

=
=g
B2 oA KMO Ffo] 08598 FEslmz s
HEQ] AHTA 7} k2 W] o3 & Y= A
2 gobst = Qo) E3, 29lE Ao Z3HA oiE

U= Bartlett®] +&A 7 X|(Test of Sphericity)«= A
SolAla 3ol 9820602 fol4zo] 00002 Lheh}
Q9184 ALgo] HghEhe o & ot

=1 = 2 T X1
Q1% 53] 93 WHoRE 2} 89lo] 7|E W
o 49 ArE el 14 Zheigen-value) o]&

a4y S
shed, I ghol 1.0 o)/ F}l f.lo gkshs 1A ol
2 dAsto] 8eleE =

A
Factor =
Category ﬁ 7‘%;@ 01'93\]—4'
1 Ax o] 18 118 Zlo| 4. PSh=:Rt1b4 389
My opinions are reflected in the work 4t '3_1“ 15 aldr _Hk | 4.486, Ardu|7} 26.38%
initiation process ’ Z Yeh} 938245 9 A 9918, 991 2% 119 7k
z x)’ opir]iici?l;atriensc::etimes ignored in o] 3.182, Adu]|7} 18.71%%2 UEeh} A s Qolg,
€ WO 1at101 '0cess
o 0] 358 719 o Ay 0 |
o The goal of projects are unclear 57 a9l 32 =T gl 2.132, 47 17]— 12.54%% L]—EI—L]— ©
% My judgment must be reflected during 709 Eﬂ‘f‘ﬂl’% [ge g‘:g—'s]’—ﬂ 9&111:}‘
g work ’
g Mutual cooperations cannot be done, as 688 Al = B A
& own rights are asserted during work ’ 3.5 ME|= HE 24
& .
The employees generally assert their - .
2 o opinions 57 B AFo] AgE ZHETel AL Cronbach's
ki) - - -
E; There are times when I must perform 606 A4E olgste] Bl o A A1dTe o
duties that differ from my values S Table 59} 2} YA Q] AE# A Al E 0.766,
My superiors give conflicting
instructions 483 O£ E 0] AF L 0.844, X2 AEH A0 AF
My workload keeps me at work late at 851 0.894= l{—;—ﬂ] 14']5]";,\]'1:}‘ ﬂﬂigl 75—]’-?4 %“—x—,‘% Cronbach
ight ' - o4 2
ew \ e Amny dAHesEdzdN AEE B
00 much is asked of me compared to _
© My experience 835 0.76801H E&|& ol e 0.6602 2 UEltT
E I must always perform a greater work
e load than my responsible work load 732
g Y Tesp [Table 5] Credibility Verification of Each Section
3 I am given too many responsibilities at 559
. No. of s
; once Category Sub-Factors o0 Credibility
©, I must perform tasks that are difficult to si5 Questions
@ perform with my skills ’ Everyday Social Environment 8 768
The responsibility restrictions with other Stress Physical Environment 5 -660
departments are ambiguous during work 428 Everyday Stress 13 766
execution Personnel Management 5 .849
There is a lack of promotion Organizational Atmosphere 4 .807
7o opportunil.ies because  of  personnel 760 Professional ~ External Effects of the
5 -(E: accumulation Satisfaction Organization and Personal 5 659
3 g. There is a lack of guidelines and policies 566 Relationships
% 2 needed for work execution ’ Work Skill Related 5 641
3@ . -
N My work becomes more compl}cated and 465 Professional Satisfaction 19 844
harder compared to my experience Role Conflict and
Characteristic Value 4486 3182 2.132 Professional Ambiguity 8 .881
Dispersion Rate 2638 18717 12540 Stress Quantitative Role ??? 6 .828
Accumulated Dispersion Rate 26386 45103 57.643 Experience Development 3 .548
Professional Stress 17 .894
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ol A}sgra 0.849, 22 59]7] 0.807, ©
2 4F 0.659, AT B 06412

3.6 ATEASE SN0 @2 291 24
01 =

3.6.1 ¢ASAHEH £

AT-EAISH B0 wE YA AEHAY hela
olo] 2ol AbwiE AT} Table 63} 7).
AAFAQ] AEF A 712 ALE|A A HiFt AEd
= SHAY gl Ay, Tl uE zpo|rt {-9u|
2 Ao digt 2B AE SERte] Y
£ Aol7t foulsksich
*Pilﬁ 2ol ek AEHAE SRR Aol e
34 0.89, ‘03491 A% B 0.64= FA 9
ﬁé?ﬂ]iﬂ & = H(t=2.762, p<.01), Ae2 ‘64 ©]
3P (M=0.86), ‘85 ©]A(M=0.82), ‘75 (M=0.62) <=C.&
65 olst Yo AEGAVF 7MY EUILF=3.194,
p<.05), FTiE Urp o] HF2 0.89, Gty Hat
0.682 Furl Qe FHU AEHAVL © ST
(t=2.376, p<.05).

E8)7] e tigt 2Edae SRk o] i
0] Ht& 0.62, ‘o1 0] W2 0.800.F o] A
EFY A7} o E9Fom(t=-2.079, p<.05), AE Agl= 7
&9 HF& 0.75, ‘ul&’9] HAF 0512 72 F
o] AEF AV} B =Qkrh(t=2.853, p<.0l).

-
[/
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[Table 6] Sub-factors of Everyday by Demographic

Characteristic
Social Physical
Category N  Environment  Environment
Mean SD Mean SD
M 65 .89 51 .62 43
Sex
F 57 .64 44 .80 53
t(p) 2.7627(.007) -2.079'(.040)
30°s- 47 .68 49 .84 54
Age 40°‘s 34 78 53 .64 44
50°s+ 41 .87 45 .61 43
F(p) 1.584(.209) 3.039(.052)
i
lgh School 14 93 .55 .62 58
graduate
School University
91 .76 49 72 48
Scale graduate
Graduate School
73 48 .68 44
or above
F(p) .809(.448) 295(.745)

Marital Married 99 78 48 5 51
Status Sing]e 23 73 .55 51 32
t(p) 480(.632) 2.853"(.006)
ElementarySchoo o o0 50 35 s
School 1
Level MiddleSchool 20 78 .52 .64 44
HighSchool 48 67 46 .69 48
F(p) 1.802(.169) .439(.646)
Less than20
Sehol classes 40 79 49 80 61
Scale 21-35classes 56 71 .50 .68 45
Norethan36clsses 26 75 .50 .62 31
F(p) 076(.927) 1.210(.302)
6Level+ 55 .86 48 .63 43
Position 7Level 40 .62 42 .83 .58
8Level_ 27 .82 .57 .67 42
F(p) 3.194°(.045) 2.095(.128)
10Years- 45 .70 .50 .82 57
Career 11-20Years 23 .69 52 .65 44
21 Years+ 54 .87 A7 64 42
F(p) 1.774(.174) 1.841(.163)
Never 54 15 .54 81 57
Drinking 1time/week 47 75 46 .63 35
2time/week+ 21 .87 45 .60 .50
F(p) 479(.620) 2.289(.106)
No 105 .77 .50 71 49
Smoking
Yes 17 .82 .46 .67 49
t(p) -390(.698) 358(.721)
Religion Yes 54 .89 .53 73 52
No 68 .68 44 .69 46
t(p) 2.376'(.019) 1382(.703)

. p<.05, - p<.01, Scheffe’s test: a>b

w
[o)}
N
re
-4
Ofm
N
o
i)
.IIm
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-iE
ra
i
H
2
e

ATEATHH Sxof b2 ARWSE 5912019 3

o} Al AuH= Table 73} 2tk
Argrzzol elijpkelo] tit wEws st 31 &
L EESDE

Qo) W2 Aolst felulagon, A1 2
oJape] vfet BEEL ABolsel 4, A T2 A
o7} f-oulslYal, YR e NS Ay HY
o W2 Holt folulsiont, 21 RS9/l et

G ATEASH B4 B2 Hol7h folbz 5%
A golulslA] ok Aow ek,

Rl e s ot of del gt
T(M=2.76), ‘Z3tm’( ‘ZE3H(M=2.32)

of
) &

OPLL—ahow anste ZRelo) ntEe ) 7hg =
o & U= o I

Nel

27§ =9htk(t=-2.500, p<.05).
O17FkA W ZZA| QA ko] gt W= AT ol
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of wet 71& Rl AL Bt 3.73, g
34308 7]l FEYUY] wEmrt T E=3%e
(t=2.643, p<0l), FAFHZL 6 o]3P(M=3.83), ‘8%
o]AP(M=3.59), ‘73’ (M=3.53) &0 & 67 |5} TF-Y9]
WEE7E 7 EQaUF=4.919, p<0l), FHEEE 219
oA (M=3.81), ‘11-20°(M=3.67), ‘1041 ©]|a}’(M=3.52)
+£O0F 219 ot RS FRYUS e 7P =9

CHF=3.825, p<.05).
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[Table 7] Sub-factors of Professional Satifaction by
Demographic Characterstic

A B C Work Skill
Category N

Mean  SD Mean  SD  Mean SD  Mean SD
M 65 2.63 84 339 66 3.67 510 291 .64
Sex F 57 2.40 75 3.36 72 3.68 530 297 .63
(p) 1.553(.123)  226(.821)  -.151(.880)  -.550(.583)
Less than 30°s 47 242 82 331 64 354 47 274b 61
Age 40°s 34 266 .89 324 77 379 52 309a 71
More than 50°s 41 252 g1 357 63 374 54 3.03 ab .54

F(p) 894(412)  2.486(.088)  2.858(.061)  3.854(.024)

High School

Educati graduate 14 2.61 82 3359 .56 370 53330 .50

onal University
backgr graduate
ound Graduate School

91 2.53 83 336 .69 3.67 50 2.90 .65

17 240 64 329 a7 372 .64 2.86 .55

or above

F(p) .291(.748) .812(.447) .082(.921) 2.698(.071)
Marital Married 99 254 .80 3.38 .68 373 51 299 59
Status Single 23 245 81 336 71 343 46 273 76

p) 465(.643)  .158(.875)  2.6437(009)  1.775(078)

ElementarySchool 54 2.32 75 333 70 3.68 49 290 .67

School
MiddleSchool 20 250 .66 344 60 355 58 296 6l
Level  fionschool 48 276 86 341 72 373 52 297 6l
F(p) 4110(019)  268(765)  836(436)  .176(838)
Less than 20
Sehool Clacms 40 245 79 336 T4 376 49 28 70
Scale 2135 S6 254 84 344 67 358 53 290 59
Morethan36 26 258 75 329 65 376 51 314 58
F(p) 200(795)  A48(640)  17SI(178)  1.722(183)
Less than Levelé 55 258 79 350 70 383a 48 308 .60
Position ~ Level? 40 232 80 321 66 353b 54 287 60
More than8 27 270 81 338 67 359ab 47 276 71
F(p) 2144(122) 2236(111) 49197(009)  2.712(071)

llees than 10 45 252 85 334 .64 352 530 273 .65
Career 11-20Years 23 257 90 3.17 .68 3.67 40 3.05 .66

rd

s oY UShe APER 40HP(M=3.09),
50tf] ©]AF(M=3.03), 30T}] °o|3P(M=2.74) <=O.2 40t)]
9] wkEE7) 7MF 9F31(F=3.854, p<.05), FHHZ =
214 oJAP(M=3.06), ‘11-208°(M=3.05), ‘104 o]
SP(M=2.73) 0.2 219 o4} % TR0 wEE

7} 7V =THF=3.929, p<.05).
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FA Ao it AEH A= AFHERE 30T o
3p(M=3.29), ‘40T’ (M=2.89), 50t} o]AF(M=2.77) &2
£ 30tf o]3} 37 AEH AV 7P FUIL(F=T.088,
p<01), &g HEEE L’ (M=3.20), ‘&3t
E’(M:2.87), NS (M=2.84) £0F ZETslalo|A)
Zusle gEelo] AEHAV A =QrrhF=4.099,
p<.05). a,—;“ggg TEM=3.21), ‘83 O]AF(M=3.15),
‘69 oS (M=2.78) =0 & T3 TR AEH AT} 7}
A E=9FI(F=5396, p<.01), AR ‘104 o]
P (M=3.25), ‘1120’ (M=2.98), 211 o]A(M=2.81)
=OF 109 o] RS FHYUL] AEH AT 7 &
c’*2'11(F=5-214 p<.01), S0l Fol wepas ‘me-x] ¢k
SO Wt 3.08, ‘Tt o] Wit 2548 FHE 5K
Y= Y 2EY AT o #UTHE=3.030, p<.01)

Ao tigh 2B AE FAoR et ‘u9A]
cp o] o] 3.35, u@rh o] Wito] 2922 FAL

Z =3}
=S

¥

ao
rlr

More than2l 54 250 .73 350 71 3,81‘ 52 3,06‘ 58 SHA] Y= FHRYY AEF AT} ] =THt=2.335, p<.05).
F(p) 069(933)  1.978(.143)  3.825°(.025)  3.929°(022)
Drinkin Never 54 241 76 338 .63 361 44 287 .62 ) ]
ITime Week 47 264 71 344 71 380 .55 302 .66 [Table 8] Sub-factors of Profession Stress for Demographic
g More than2 21 256 107 324 .78 356 58 293 .6l Characterstic
F(p) 1.079(.343)  .604(548)  2.312(.104)  .757(471)
Smokin No 105 245 76 335 .67 367 49 294 63 Role conflict Quantitative Career
g Yes 17296 95 354 75 372 .66 294 .68 Category N & Ambiguity Role Development
t(p) 2.500°(014) -1.070(287)  -351(726)  -.027(.978) Mean SD Mean SD Mean  SD
Religio Yes 54 254 78 329 .62 370 .55 293 .6l = 20 o 2m o a1 =
n No 68 251 82 345 73 366 49 294 .65 Sex
F 57 275 63 3.13 70 3.38 .66
1(p) 267(.790)  -1.258(211)  .355(.723)  -119(.906)
t(p) -.438(.662) -1.846(.067)  -1.316(.191)
A: Personnel Management Less than 30’s 47 278 59 329a .69 340 .68
B: Atmosphere Organizational Age 40's 34 285 63 289b 64 333 65
C: External Effects of Personal Relationships and Organizational More than 50°s 41 2.55 .64 277 b .67 3.12 78
F(p) 2.430(.092) 7.0887(.001)  1.829(.165)
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High School

14 268 .63 274 74 317 68
Educa graduate
tional - University g\ 53 66 305 71 331 71
backg graduate
round
Graduate School 1,5 70 49 200 65 320 77
or above
F(p) 044(957)  1.178(312)  .235(.791)
Marit Married 99 271 65 296 .67 321 74
al .
Status Single 23 280 51 320 .82 338 .61
t(p) -640(.524) -1.510(.134)  -.649(.517)
Schoo Elementary School 54 2.87 .63 320 .69 3.44 72
1
Level Middle School 20 261 .57 287 .75 328 .58
High School ~ 48 261 .62 284 66 313 73
F(p) 2.561(.081) 4.099°(.019)  2.514(.085)
Less than 20,0 hg1 66 322 83 341 .67
Schoo Classes
1 21-35 Classes 56 2.64 .61 287 .62 321 .73
Scale
More than 36 )77 61 296 .60 328 75
Classes
F(p) 987(376)  3.069(050)  .918(.402)
Less than Level 6 55 2.61 .67 278 b .63 3.18 77
Positi Level 7 40 285 .60 321a .66 341 .60
on
More than Level 8 27 277 .55 3.15ab .80 333 .73
F(p) 1.877(.158) 5.396 (.006)  1.238(.294)
Less than 10 years 45 276 .60 325a .73 3.37 .70
Car”’e 1120 years 23 291 .53 298 ab .64 338 .61
More than 21 o\ h 61 67 281b 65 319 76
years
F(p) 1.933(.149) 52147(.007)  1.040(.357)
Never 54 281 .62 308 .74 339 63
Drinki 1 time/weck 47 262 .57 299 .66 3.19 .77
ng More than 2
torethan 21 274 76 285 72 325 77
times/week
F(p) 1.081(.343)  .805(.449) 994(.373)
Smoki No 105 276 57 308 .67 335 .66
ng Yes 17 248 88 254 73 292 92
t(p) 1.297(211) 3.0307(.003)  2.335°(.021)
Religi Yes 54 282 67 305 72 337 .64
on No 68 264 59 297 .69 323 76
t(p) 1.590(.114)  .674(502)  1.116(.267)
: p<.05, - p<.01, Scheffe’s test: a>b
4 _L|:O|
== O]
o) O 35 o)
# Qe YL BEYHTRUS e U4

H Gl et WEEIL 7 kL, RHENI],
QRS AR 7E 2 HE ol9lth ol dd
AREHES B TR, QUL QI eow B

STt
g Eam(7]] Ao} Aol e ek A

o) Hoh elatchs 243} gk )
oﬂ ldx% g_o] o7 x]-_Q_o]__ﬂ 7-] oz A]—ﬂﬂr/]—

AR, AEAEH L QA A HREAEH 2 519
7hed] A Adare] gt 2EY e AR 5t

ol wE Aol7} f{-ejm ﬂ‘ﬁiﬂi

UtoAe S TE Atol7h f2olulsted
5ol gt AE Ao A= 1?574@

27} FoJE S%ollA Fefm|skA] oF
H ek EFF Chun[2]e: % &9, ¢
2 2B A g v
FATNHE Q5 a9lo] Haf FEsLL A A
ettt

12]31 Shim[3]& AFAEF A Q9
AL Q i A&AT Lo HQFol)
o] TeE 87, Al7ke] S el Tt Ap]
o So] ARAEA aeloR
ek

O[] HRPAE~ aol¥Rl YRago] et
2B 27} 71 BT, olo] ARAEA, wAte ¥
4, ZHAA, ARl WAL w0 Uepdrh
Kin[12]9] AL RaEe s Qo o3k
5, 2AH FF ASEh AHEA AY, F5RE, A
&%, A e eo ' et

Jang[13]¢] Ao M= A FAEH 29 519]8.2181 &
FEA, N 9, =2R2917], A, A
FAXCE 247 fofgt A or yehyton], e
7] meddel 71 9% AA nAe Aer EAy
045]..

weba] QA oA o7t ) RRgdEAet =
23 oA AGEALt Sas Soll ek ARRlE
27} atE

a2jal ARaELois diol didt gg3ast
SN diFt 87t leng fRAs 4 b
Z2Os oo s gfsiud 9art Aok

H
[r rlo JZ“., _‘9‘
PO (<.

o ox MY oX kI fo
n&

i 2 o & U ro

My fr £ B

o £ ru
I

]

. 9
~
>
PR
|o
fu
Sis
1

Hoex

lo*

f
ol
1T
2
i)

e
rg Mo
-+
=2
2
1o 1fr
N e

X
o
Ol
F{F
pou)
o
oo
M
o

B ATE FHRE HTA PR 2443 s
Wy A DR mgY FRAS o=, s 13
G 1B /E0R F 12290 o] QA AEd s



S| o sl ] A14E A11S, 2013

oF A wks gl AEF Ao igt a9le #AskITh

Aol EMAT= et A

AR, AEH Ao gt 2Eg A JERE o
o 2Ef A7 Y gon, AFEREE o ol 3
o 2EYATE, FiL oo mebM e FuE 7 37
o] A AT E )T EYA S i AEd
2 oA 7189l FREe AEH AT Y i”t% 3
T =913 P AR & vhed AEHA 8
Qlo] of wgton, n&H], o7hH], FREY £OoR 1
ERgeh 24

FHaRloM s SUaTE Y 2EF2 T 2
&8 ALE
A, AR A Ag 4
Fojulsit Y, A%, T, AgHE, dET, 3
T;L shut, B8, &7 &, Fael wE Aole
T 5%ONA] frefmIshA] ok
7&4474] gl 2o ggpol gt
ojo] ‘FAE7I, ‘YUF-, AR o= YRt

O (o ox

J_iarlr

A, HRAE A REAALE ]t 2
Eel27} 1 it ol e A, ofghs o

Ol*u 04?&'44— EEHE u} 3} 7k
AR, AHH AEF AL j!_é’.‘—ﬁﬂﬁ—g—ﬂozo H
25, Q=] of7hdgol digt *Pﬂ 244 w7t &
TFHOI & 5 9l B3 23
AU A RA 7} Ao R AEF A Q0loF A&
EaL glo] ofof thgt Abs]o] HAA AFrh aqtEch
=, #”J*EOH 91014 owwam %Oﬂ ot

F

o

)
60 BaT el Tt Blol 27 5lo] mAAY A
22 8T 5 S Ao AR

Anrow %lﬁfﬂ LA Bl olake] A

= ‘L,Jx%o]_]_ Hhzy 2] 0] 170“14_4 B
o]l 714 = S AL R 7|HhE, ok&d] nS3H
o ojgt gt w@ ufjele} olef oidt 4 A=A
2EH A Ao gt A7} o]Folxofdt AoR K

ol

Hisg

References

[1] W. G. Baek, “Public Administration”, Pakyoungsa, 1997.
[2]. J. H. Chun, “A Study about Job Stress Level and
Influence-Factors ~ of

Educational ~ Administration

5432

Officials, of  Public
Graduate School of Public Administration Kyonggi

Department Administration",
University, December, 2011.

[3] H. A. Shim, “Study Related to the Professional Stress
and Professional Satisfaction of Governmental Officials
in Technical Posts in Schools in Suwon-si”, Ajoo
University Graduate School of Education, Education
Administration Major, Master’s in Education Graduate
Thesis,Jun, 2010.

[4] Y. S. Yoo, "Study Related to the Motivation
Enhancement Measure in Administrative Education
Government Officials — Focused on Administrative

Officials
Gangwon University Graduate School of Management,
Master’s in Administration Thesis, Dec, 2003.

[5] S. A. Eom, “The
Administrative Officials Morale in the Public Schools",

Education Government within  Schools-",

Improvement of Educational

Incheon University Graduate School of Administration,
Nov 2006.

[6] Y J. Han, "A Study on Job Stress, Treatment Method
and Job Contentment-with Workes in University

Hospitals in the Center", Department of Social Welfare
Graduate School of Public Administration, Yeungnam
University, June, 2009.

[71 S. M. Eam. "A study of on the Job Satisfaction of
Educational Administrative Official", Graduate School
of Education, Gumho University, June, 2006.

[8] Y. M. Kim “An Empirical Study on the Influence of the
Organizational Commitment by Job Stressors", Dong A
University, 1999

[91 Y. O . Jo, “A Study on the Awareness Related to the
Work Execution of Teachers and Administrative Staff",
Daejeon University, 2004.

[10] M. S. An, “The Moderating Effects of Ega-Resilience
on the Relationship between Salaried Employees' Daily
Stress and quality of Life", The Graduate School of
Chonbuk National University. 2010.

[11] H. C. Jo, “Study on the Moderating Effects of Job
Stress",

[12] D. D.Kin, “A Study Related to Work Stress and Work
Satisfaction  of
Servants”, Ajou University, 2006.

[13] T. W. Jang, “The Mediation Effectiveness of
Self-efficacy in the Relationship between Educational

Jeonju University Graduate School, 1996.

Education  Administrative  Civil

Administration Staff’s Job Stress an Job Satisfaction",
Kyungpook University Graduate School of Education :
Graduate School of Education Educational Administration
Major, August 2013.



o

Z 4 H|(Sung-Je Cho) (M3

e 1997 29 : FToldjstw A
Absta} (o]shabal)

® 20053 39¥ ~ 2007y 2¢ A
Adjsta AkjA G we

° 20079 3¥ ~ @A : FYHE
sty wesh} w4

IT§3 A, tloleHols, Eatadz, HEEet

0| & E(ong kwan Lee) RSl

e 19979 3¢ : A 2E HAL

ol
* 2006\ 6 : A FHE=Y LF
(X714

19979 29 © Foskn B4
ahel <] (FHHAD
20061 9¢Y : RIS

5433




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


