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<Table 1> Educational Program for Cultural Competence in Nursing

o
fr
>
-
2
o
A

No Themes Contents Pedagogy strategies Teaching tools
Introduction of the program(lesson schedules and
. contents)
I o . . 11
ntroducthn . Organization of small group and making ground Self-reflection and By ab.us .
Course orientation rules . Questionnaire sheet
Self assessment of o , £ for self-assessment
1 Identification of one's own cultural background, Interaction among
cultural background, . . PPT
. cultural attitude, and belief learners .
cultural attitude, and . . . Postits and hard
. Introduction of cultural competence in medical Lecture
belief . boards
service
Introduction of next lesson contents and schedules
Definition of culture and cultural competence
. Lecture .
. Major concepts related to cultural competence . . Video
Culture and its Lo . . . Watching video .
.. Similarities and differences in values, beliefs, and Picture
2 characteristics . Case study .
. practices among cultural groups . Postits and hard
Cultural differences . . Questions and group
Case study : perspective on ethnocentrism and . . boards
L discussion
cultural relativism
A variety of definition of health according to
varying perspectives Lecture
Health and culture Relation of culture and health and illness Watching Videos Sheet for cultural
3 Transcultural nursin Transcultural nursing models/theory Questions and group nursing assessment
models/theor £ Identify the level of cultural competence : discussion Video
v self-evaluation checklist for cultural competence Homework: Cultural PPT
Strategies for improvement of cultural competence in  Nursing assessment
care
The formation of multicultural society and its
Trend of multicultural  background Lecture PPT
4 society in domestic Integration policy for multicultural society Watching videos Video(Aesthetics of
and foreign countries Current state, health problems, and policy of Questions and group coexistence :
Health disparities multicultural family discussion Malaysia)
Health disparities and health care discrimination
. . . . Videos(oriental
. A f healthseek h . . . .
Healthseeking cul:/:lrr;ety of healthsecking behaviors according to Watching Videos medical practice :
5 behaviors o . . Questions and group Tibet, Miao in
. . Types, usages, application, and nursing of alternative . . . .
Alternative therapies . . discussion China, Mongolia)
therapies in cultural group(videos) PPT
A community visiting nurse and a Vietnamese
international marriage woman immigrant Two guests
Health behavior and - Care experiences as a visiting nurse, health gue PPT
. 9 o o o 88 8 presentations g
6 nursing care disparities and health care discrimination in Questlons gl o Picture
disparities in Korea minority groups . . group Traditional clothes
. . . discussion
- Cultural healing methods, experiences of admission
and receiving care as a hospital inpatient
584 St nKEs| K| 19(4), 20134 1€
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<Table 1> Educational Program for Cultural Competence in Nursing (continued)

No Themes Contents Pedagogy strategies Teaching tools
Cultural stereotyping Effect of cultural stereotyping and prejudice on Lecture
and prejudice caring .
7 . . Case study Four case scenarios
Intercultural Case study : people (who live) in glass houses
. . Role play
communication shouldn't throw stones
Practice of . . . . Standard patients
. Cultural nursing assessment Simulation practice : 3 P ’
intercultural L. bed, meal, gowns
8 .. Intercultural communication cases .
communication and . . . . Sheet for nursing
. Nursing education based on culture Group discussion
nursing care assessment
Definition of intercultural communication
Intercultural ..
. Intercultural communication competency PPT
9 communication .. . . Lecture .
Interpretation in nursing situation Picture
competency e .
Utilizing interpretation systems
Open mind and respect
Obstacle of communication and its effects on disease . Postits and hard
. . . . Group presentation
PBL Case 1 : India Cultural health beliefs and behaviors of India . . boards
10- . , . Group discussion
married couple's Folk remedies PPT

Rl heavy breathing baby

Care discrimination

Attention to cultural stereotyping

Evidence based practice

Group report

Self-reflection journal Source: books,

research paper

PBL Case 2 :
12- Chinese Ryu's
13 childbirth and

postpartum care

Obstacles of communication

Complications by miscommunication
Noncompliance according to culture
Cultural postpartum health beliefs and behaviors of

China
Open mind and respect
Care discrimination

Attention to cultural stereotyping

Evidence based practice

Postits and
hardboards
PPT

Source: books,
research paper

Group presentation
Group discussion
Group report
Self-reflection journal

Open mind and respect

Conflicts solving method with a noncompliant patient  Group presentation

Postits and hard

PBL Case 3 : . . . . . boards
13- American Michael's American perspectives and expression mode Group discussion PPT
14 (half) o Nurse's ethnocentrism Group report Source: books
Attention to cultural stereotyping Self-reflection journal ; i
. . research paper
Evidence based practice
Experience of other country's food : cooking and
Wrappin h sharing India banana raita Gr R Foods and dishes
14(half) pping up the Giving the certification of program completion oup activity Certifications
program £ prog P Self-reflection
Evaluation of one's own cultural competence in Self-reflection paper
nursing
PBL=Problem based learning
o wEH Ag Fatalet B A7k sd st Eetsel gk AE5A A&
& AT ZRIFE 2012d 2977] aF Wb oE 84 28 T ohavh ERkEel] oig oAkl @) de] A
AFE 1298 57 25 HAS] AFRE FRE 3 S 23] olsakaltt
A, w3 1008 Foh F 143) WETEIAS WA, ATEY TS 7 IEAe] ANIshy, BT e
SAE 713l 2 22O wS g AR XS o] FuF WAELE %L, 53] 2} 108 o] 1F s
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o] 1778(65.4%), THE3t AlvILK(EA) 4 o FellA ddLol
87(36.4%), thETo] 3H(12.0%) 22 F & 2t TAA =}
oI7F ek whEkA 7 ARS8 AR ohEst 7
7 o F-9} thEdt AL EA) A o FE THEeR T
A7 2 SFATKTable 2).

<Table 2> Homogeneity Test for General Characteristics between Experimental and Control Group

(N=49)
: . Exp™ (22) Cont™ (n=27) 2
Variables Categories (%) (%) yo)
Age (yr) 20 9(40.9) 11(40.7)
0.000 .990
>21 13(59.1) 16(59.3) %
Gender Female 19(86.4) 27(100.0) N
Male 3(13.6) 0( 0.0) 3922 084
Religion Yes 11(50.0) 16(61.5)
0.645 422
No 11(50.0) 10(38.5)
Types of admission into a college General admission 19(86.4) 27(100.0) 3,022 084+
Transfer admission 3(13.6) 0( 0.0) ’ ‘
Stay in foreign country D¥d 4(25.0) 10(41.7) 172 279
Did not 12(75.0) 14(58.3)
English language proficiency Bad 6(27.3) 4(14.8) 1158 e
Not bad 16(72.7) 23(85.2) ’ ‘
. . Received 2( 9.1) 17(65.4)
t multicult it 15.791 <.001
Course about multiculture in a college Did not receive 20090.9) 9(34.6) 79
. . . Received 8(36.4) 3(12.0)
Seminar(special lecture) about multiculture Did not receive 14(63.6) 22(88.0) 3.875 .049
. . . Received 17(77.3) 23(85.2)
M i t t multicult 0.506 J13*
edia information about multiculture Did not receive 502.7) 4(148) 7
. . . Had 6(27.3) 8(29.6)
Foreign friends or relatives Did not have 16(72.7) 19(70.4) 0.033 .856
Degrees of intimacy with foreign friends Little 1(16.7) 4(50.0) 1,659 301
or relativest Much 5(83.3) 4(50.0) ' '
Degrees of caring experiences for Little 16(72.7) 19(73.1) 001 978
multi-cultural clients Much 6(27.3) 7(26.9) i ’
Degrees of observation of caring for Little 16(72.7) 16(59.3) 970 175
multi-cultural clients Much 6(27.3) 11(40.7) ’ '
Degrees of interest in caring multi-culture  Little 7(31.8) 13(48.1) 1338 247
patient Much 15(68.2) 14(51.9) ’ ’
Pursuit encounter with multi-culture Little 8(36.4) 17(63.0) 3432 064
clients Much 14(63.6) 10(37.0) ) '
*Fisher's exact test ; **Exp : experimental group ; ***Cont : control group ; T Impertinent data were excluded.
{Table 3> Homogeneity of Dependent Variables between Experimental and Control Group (N=49)
. Exp’(n=22) Cont™" (n=27)
V, |
ariables Mean £SD Mean £SD : i
Transcultural self-efficacy (total) 4.22+1.11 5.85+0.94 -5.57 <.001
Cognitive dimension 4.79+1.51 5.94+0.96 -3.09 .004
Practical dimension 3.62+1.19 5.20+1.22 -4.57 <.001
Affective dimension 431+1.44 6.39£1.13 -5.65 <.001
Intercultural communication 15.18+3.57 15.89+2.87 -0.75 A57
State anxiety 42.41+6.74 48.44+5.81 -3.30 .002
*Exp : experimental group ; **Cont : control group
St=EZts WKEHS[X| 19(4), 2013H 11€ 587
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o] Ht 5.85+0.94F 02 txTo] APTLHL FAFOE ¥
Tk Ela o)) R MFE A GA(1=-3.09, p=.004)2]
TR A7aead Aol HAEHA 4.79£1.514, Uz
o] I 59440967, AN FY(t=-4.57, p<.001)9] E3KHE
AN EsS AdTe]l H 3.62+1.19%, ulxTo] P

520+1.227, AA GA(t=-5.65, p<.001)9 F3s A ES
a’iﬂv‘fO] Ht 431+1.447, 2T0] F 6.39+1.13F
o] ARTrHy 7F gl %ﬁw* A7)
%Sibﬂr a=ja e =9k |
42.41i6.74§ ﬂ] ZTo] HF 48444581807 Aol of
THTE FAH THTable 3). Wb 7 S 913l
Apdel ol& o2 FASAT

ne

.
7’3‘?‘1

o 7M1

7P 19 AP Te gz
& ol s B A% F el F7 Aoz} glo]
(F=19.76, p<.001) 7H2 1= AR Table 4). 5 T3}
THE 53 o3, thEsl ek S F4 o, AR Raikh
5 ANEST AR B8 7 oAk, AR AR B9k B
A e 1 A g0l A Ealie A asiel frolah
FaH7} e Ao YEpth

w3RtE A7) asitol

ki

fol
olr

Y71 119 A FL UFRTHT A P9 F3itE
AZ|EEFe] e Folth g HAS Ax F o gl £
s zol7b Qlo(F=12.22, p<.001) §F-7Md 1.1 AA Y}
(Table 4). & thEst W= F7F o, thst AnkE7) &

A o, AR Q1A i) EEte AP Eed
Bl o] AR Q1A o] wekte AV aEs
oatAl &7t Sl AoE UERT

7P 1291 AETE dixTug A% 999
ANEesel & Aotk s A4 A9 F &
gk xpol7h Qlol(F=8.99, p<.001) #7Hd 1.2+
(Table 4). = Thed} vy 7 o4, thisl AvK54)
Ao, AR AR g9 E3ts AplEsie SAR S
el 2ol AR AN 99l
oAl @37t 9l .

7R 1391 AP diETRe A

Fedol =& ZolthE AT Ax

A7 = T el 4
g Ael7tk Qlel(F=19.95, p<.001) F7HE 1.3 A=A
(Table 4). & V23l 35 574 o, thest AvuEd) &
A o, AR M G Z3REE AasHE SAR 2
gl ol AR AA 999 Esikts Alasitel #

Al &It Q= Alo® ek

e 7142
7 291 AYPTL YRR 3
5 otk g e A3 F I el g xtelrt
(F=17.56, p<.001) 7}2 2=
T 7 o, vhEst A S

& AN IS AP RS 3 SAReE, AR R B B
B N VR

<Table 4> Comparison between Experimental and Control group of Educational Program for Cultural Competence in Nursing

(N=49)
Variables Grou Pretest Posttest F Partial Observed
P Mean=£SD Mean£SD p eta’ power
Exp.(n=22) 4.22+1.11 7.14£0.92
2 <
Transcultural self-efficacy (total) Cont.(n=27) 5854094 5 562068 19.76 .001 .34 .99
i . . Exp.(n=22) 4.79+1.51 7.21£1.23
<
Cognitive dimension Cont.(n=27) 5.04£0.96 5 842125 12.22 .001
. . . Exp.(n=22) 3.62+1.19 6.46+1.13
Practical dimension Cont.(n=27) 5204122 5144106 8.99 .001
. . . Exp.(n=22) 4.31+1.44 7.74+0.99
<
Affective dimension Cont.(n=27) 6.3941 13 6.0741.22 19.95 .001
. Exp.(n=22) 15.18+3.57 19.00+£2.65
Intercultural t 17. <.001 32 .
ntercultural communication Cont.(n=27) 15.8942 87 14.9342 81 7.56 00 3 98
. Exp.(n=22) 42.41+6.74 40.64+5.72
Binie amcly Cont.(n=27) 48.44£5.81 46.70+5.02 0 2 ol
Cont. : control group ; Exp. : experimental group
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A BREE BAIS AHelA L] A Al Bk fro Al AT W neldel did wuE v mEa
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T tepde Adekn A9 RE, Bd ngwde
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oPEI EES o UL WrES sto] ikt Al 7}

2 ApeliE Ejshle A BatEeld waze A9 J1E £3& SEauS a9tk oldl terd mashy
s 2 S Fgslo] FEREE X, A A SR ohet A

(A, A5, AA), 3 1 i AT T 8e Aeketaat wgsieltt
o whdof tist A &gkl wX= &¥E Bl sl B Ao AgFe 3itE A aee uSgZE 1Y
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Development of Educational Program for Cultural Competence in
Nursing for Nursing Students and its Effects

Kim, Sun-Hee"
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Purpose: This study was conducted to develop and implement an educational program for cultural competence in
nursing for nursing students, and to evaluate its effects on transcultural self-efficacy, intercultural communication
competence, and state anxiety. Methods: A nonequivalent control group pretest-posttest design was used with an
experimental group (n=22) and a control group (n=27). Outcome variables were measured by transcultural
self-efficacy, intercultural communication competence, and state anxiety before and after the program. The
experimental group participated in an educational course for cultural competence in nursing for 14 weeks while the
control group did not participate in any course. Chi-square test, Fisher's exact probability test, t-test, MANCOVA,
and ANCOVA were performed to analyze the data. Results: The experimental group showed significantly higher
posttest scores in the transcultural self-efficacy score (F=19.76, p<.001, partial n’=.34, observed power .99) and the
intercultural communication competence score (F=17.56, p<.001, partial n’=.32, observed power .98) than that of
the control group. The experimental group showed a significantly lower state anxiety score (F=5.30, p=.027, partial
n’=.12, observed power .61) than that of the control group. Conclusions: This educational program was effective
on nursing students' cultural competence. Therefore, it is suggested that this program be used for other nursing
students. It is also necessary to evaluate its effects after a longer period.
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