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Customers’ Brand Attitude and Purchase Intention Formation Process by Advertising
Execution Types — A Korean Coffee Shop Case
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Abstract

For the purpose of creating or maintaining a favorable customers’ attitude tourism service
firms use an advertising as a communication tool by changing ad-execution formats. Affective
or informational ad-executions are normally applied for the service industry. In this study
ad-attitude, products attitude, and purchase intention are tested whether the variables would be
influenced by the ad-execution formats. As the result the study found that Ad-attitude influenced
on product attitude but not on purchase intentions in the affective ad-execution format, whereas
the Ad-attitude influenced both on product attitude and purchase intentions.
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