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A Study on Selecting the Areas That Need to Be Improved
in R&D and Production Management of SMEs

Youngsoon Chang®

m Abstract m

This paper investigates and selects the areas that need to be improved in R&D and production management
of small and medium size companies. The study on the capability of R&D and production management shows that
the areas for evaluating of the R&D and production management levels are composed of 8 elements : R&D resource,
R&D support and experience, long-term operations strategy, intermediate range planning, short-term planning, sub-
contractor management, logistics and inventory management, and quality management. The investigation of the gap
between the importance of the areas and the capability of SMEs shows that the most important things are to con-
solidate supply chain, to improve product and process competitiveness using quality improvement, and to enhance
production management through sophisticated short-term planning. The detailed analysis also shows that the areas
that need to be improved depend on the size and sales of the company.

Keywords : Diagnosis Area, Small and Medium Size Corporation, R&D and Production
Management
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