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The Impacts of Perceived Attributes on Continuance
of the Smart Phone App Store

Kook-Yong Lee*

B Abstract =

The purpose of this study is to examine the relationships between Product Quality (Popularity, Playfulness) and
Information Quality (Informativeness, Reliability), System Quality (Ease of Use, Security), Trust and Continuance
Intention in Smart Phone Application Market. To identify these affecting relationships, the secondary data or past
studies were collected and theoretically arranged. | made the theoretical proposed model to explain the relationships
between the constructs, identify the operational definitions and 13 Hypotheses were established, there was executed
the survey of 250 customers of Smart Phone Application Market. Using the collected data, previous performances
to confirm the construct validity and internal consistency by Cronbach’s a was executed and Partial Least Square
Analysis to confirm the hypotheses in proposed model was conducted using the Smart-PLS Software.

As the result of test that make the relations of used variables clear, we can get the conclusion as followings;
First, Product Popularity has the positive effect on Informativeness, except reliability of Information. Second, it was
significantly tested the effect on the Ease of use and Security by Product Playfulness. Third, Informativeness and
Ease of Use, Security of App Store have the significantly positive effects on the Users’ Trust directly. From the empirical
test, | suggest the strategic advices in App Store Companies. To increase the Users’ Continuance Intention or Loyalty,
it would be developed that a variety of methods and ways to raise the Product Popularity and Playfulness,
Informativeness, Ease of Use and Security of App Store. It is necessary for sticking the Users to raise the positive
trust building and Continuance Intention.

Keywords : Continuance Intention, Trust, Ease of Use, Security, Informativeness, Reliability,
Popularity, Playfulness
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A1 # A (Reliability), % EFd4 (Convergent Relia- 91S-2 golsart

bility)® FE A (Discriminant  Validity) & 7

Satdeh. 21%4d2 Fornell and Larcker[25]9] 9 42 AFIME AS &3t

A A1 F A (Composite Reliability : C.R.)¥} Barclay

et al.(1995)9) A A|orst B B2 (Average Va- Bootstrap Re-sampling 71 o.= 1,0003] &4
riance Extracted : AVE) #k& o] &8}t CR % T F 2 el AA s 13 Ak A
o] 07 ol4olm] AVEZ} 05 o) el 24 MeE S APPEE QRN Al A

o Aol Brd Ao B & gonls], ¥ A2 AR Az dAE AR S el
A7oA 1E WFEE CR #E BF 08 o A dF= vIAE e AklEel(Hl, B = 02315,
Aol X2 BT AVE 7t 94 BE gdause t = 3.08%, p. <005) 7Hd 12 A== 12
Sol 3] 05 o]Ae] A= Hol7] wie B o U olgAde]l Ar A Al wXE JeHH2, B =
TFolA AREE APRde] AgAe ZEE gn 0.1250, t = 1.2469, p. > 0.00)7 thFAdo] Al=8l H
90k A4 ﬂﬂtﬁlﬂzﬂ%@%gﬂ@ﬂ 2ol mRE QG3HHS, B = 00710, t = 0.9957, p.
Zkol 06 o4l A$ R =g[30], B ATl > 006) 123l o] Alz=sl b WA=
o] RE FHEO (7 o] FHE Hol1 9l JEHH4, B = 01392, t = 1.7962, p. > 0.05) -2
a o] £ Aol HAT A7 JFEG Al FFE S AR Kate AoR glxo] A
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370 = T ==
I R = I b = A
54 0.8531

vk 0.5498 0.8437

7l

ZOHEH 0.3946 0.4240 0.8771

S0

AR

A4 0.1222 0.0636 -0.0658 0.7763

Az

724 0.3080 0.4702 0.4985 -0.0851 0.7687

A7)

ol A 0.3560 0.4708 0.4266 0.0180 0.3719 0.8532

2ol

A2 0.3931 0.4702 0.6289 -0.03%4 0.5459 0.4907 0.8452

B

/\Lgl 0.2471 0.4263 04152 0.0025 0.21%4 0.3394 0.3294 0.8909

%) tiZ4le] %e AVE Ageel $49.
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(E 6) &1 Q0I13AM Zut
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ASAHRI}F 22 7427 A 0.8643 4.609859
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74 4 w4 Ay W ARAF tak A3}
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A zte hFA
H3 A2~ Hel A 0.0710 0.9957 717}
H4 A28l kA 0.1392 1.7962 vakas
H5 AR FEA 0.2968 3.8586 A9
H6 ) AR A -0.0052 -0.039% 717}
A28 =A%
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Al AE
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0.2629
(t=4.4442)

HE FE£74 R Square = 02172
HEME|S R Square = 0.0149

T 04311
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e Al£E HE| M R Square = 0.2246
s 2o R4 7le hioage  AlAE9HEY R Square = 02352
03942 0.2205 HAEf M| R Square = 0.5056
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' X|== 0|2 R Square = 0.1085
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