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A Study on the Effects of the Interdependent Partnership
between Liner Shipping Companies and Port-related Service

Firms on the Service Quality and Transaction Performance

Yong-Pyo Kim - Yong-John Shin - Dug-Sup Kim

Abstract : The purpose of this study is to examine the effects of the interdependent
partnership between liner shipping companies and port-related service firms on the service
quality and transaction performance. The empirical analysis found that sharing information
and mutual trust of partnership factor positively affected service quality of the port-related
service firms, but the communication had negative effects on it. The interdependence had the
interaction effect between the partnership and the service quality. Also, the service quality
affected satisfaction of transaction and re—purchasing of the shipping companies. This study
shows that the partnership to be formed mutual dependent relationship between shipping
companies and the port-related firms improve the service quality of shipping service network
and enhance transactional satisfaction of both parties.

Key Words : Partnership, Service Quality, Interdependence, Transactional Satisfaction,
Re-purchasing
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