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The Effect of Emotional Intelligence on Job Satisfaction and
Organizational Commitment of Dietitians in Elementary Schools

Sun-Choung Ahn'
Dept. of Hotel & Restaurant Management, Shin Heung College'H

Abstract

The purpose of this study is to investigate the effect of emotional intelligence on job satisfaction and
organizational commitment of dietitians in elementary schools. The comelation analysis was conducted in
order to examine the relationship among emotional intelligence, job satisfaction and organizational
commitment. Multiple regression analysis was conducted to determine the impact of dietitians’ emotional
intelligence on job satisfaction and organizational commitment. The analysis results are as follows. Emotional
intelligence showed a statistically significantly positive correlation with job satisfaction and organizational
commitment. Especially, emotional perception and emotional intelligence had a cormrelation coefficient of
0.774, the highest but emotional management and organizational commitment had a comrelation efficient of
0.254, the lowest. As for the effect of dietitians' emotional intelligence on job satisfaction and organizational
commitment, emotional thinking promotion gave a statistically significantly positive impact on dietitians’
organizational commitment. As dietitians' emotional function of thought and emotional management got
higher, their job satisfaction got higher. As dietitians' emotional function of thought got higher, their
organizational commitment got higher as well. These results recommend that development of an emotional
intelligence promotion program to effectively control factors related to dietitians' emotional intelligence is
necessary to enhance their job satisfaction and organization commitment in the future.

Key words: Emotional intelligence, Job satisfaction, Organizational commitment, Emotional perception,
Emotional understanding, Emotional function of thought, Emotional management
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{Table 1> General characteristics of the subjects
Variable Frequency(n) (%)
<40 78 65.0
Age (yrs) >40 ) 35.0
College 2 1.7
Education University 106 88.3
Graduate school and over 12 10.0
<13 23 19.2
Work period (yrs) 13~15 70 58.3
>15 27 22.5
. e <1000 44 36.7
C f d
P amt? o1 providing 1000~ 1300 49 40.8
meals (person) >1300 27 225
Method of foodservice self operated ' 120 100.0
contract foodservice - -
classroom service(A) 69 57.5
Service style cafeteria service(B) 40 333
combination of (A) & (B) 11 9.2
<1600 19 15.8
Food cost 1600~1800 36 30.0
(10,000won) 1800~2000 38 31.7
>2000 27 22.5
Total 120 100.0
E Hola ok F2ARJIYEZ = 1000~1300% FAH Aol SFo2, 291 3(FF SH, 61, 7H,
nlgo] 40.8%% 7H Be BEE RYom, T 129 AAe olsle, 91 4RT 131, 141,
S0°= 10009 "9t 36.7%, 13007 °]4F 22.5%  15¥)= AABYE HHEATE W&
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{Table 2> Factor analysis and reliability analysis of emotional intelligence

Factor 1 Factor 2 Factor 3 Factor 4
Factor . i . .
Variable Emotlopal fllznrllé (t);[é(r)lnz;lf Emotlongl Emotional
perception thought understanding management
I think I know whether I'm happy or not. 0914
I understand my own feelings well. 0.908
I think I understand what I feel very well. 0.892
In most cases, I have some feelings I know how to reason about. 0.860
I have people that are self-motivated. 0.897
I always set a goal and do my best to achieve the goal. 0.809
I want to be promoted to the job fit for my performance. 0.750
I always say to myself, I am a competent person 0.685
I understand other people's feelings around me 0.808
I always know my friends' feelings from their behavior. 0.735
I always calm myself down easily when I get angry. 0.730
I can catch how other people feel very well. 0.676
I will control my own feelings well. 0.869
I control my anger and I can solve the difficulties rationally 0.811
I can control my emotions well 0.774
Eigen value 7.269 2.519 1.369 1.268
Percentage of variance 48.461 16.791 9.124 8.454
Cumulative percentage 48.461 65.252 74.376 82.830
Cronbach's a 0.95 0.89 0.87 0.86
SAETE AN FEYS ¢ 7 ATk o] Aol el A o= <Table 4>}
2t
3 giszle] AmE AR Ao, AAE AFnEa, B
A I 2ANE, a9al 22 Wt #e, 29 3HEASS AlfsthaL, 3 Als S

{Table 3> Factor Analysis and reliability analysis of Job Satisfaction and Organizational Commitment

I am satisfied that I am working for students 0.867
I am satisfied with my job 0.817
I am satisfied with my co-workers. 0.812
I am satisfied with the school I work for 0.780
I am happy with my salary 0.694
I make more efforts than the school expected me to 0.895
I am proud to be an employee of the school 0.862
I'm pleased with my choosing this school 0.853
My values and the values of the school are very similar 0.853
If I continue working at this school, I will get more 0.830
This school is the best place for me to work for 0.758
Eigen value 4.821 3.95
Percentage of variance 43.821 35.95
Cumulative percentage 43.821 79.781

Cronbach's a 0.93 0.96
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BEv 2420 A 9P 315
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ol A+ Y] dFE v Aolok= A, M
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wElA] GUAIELS XA AlpEA AT
b FSFE Aol =55 4 F Utk &
g Akl Aol = M AE|(B=329)7F 3
A Al ER(B=262) R0 2 S wFLh 1
HE2 JErte] A Al B+l
FEFS v Belge 7 1 FE A EATh

o]83 A= Jung HWS} Kim CH(2007)<]
Aol M HdATo] ZHAIRIAF Fer]gh
A TS VA= AoE Yehd Ae} B
5% S B

You HK#} Kim SP (2008)2] &A-oll A 7+ =]
9] &2 FAE AEYLE I e Fo
At ATl 25 2EHAE U A58
& 5 Avke Fo)TAE vehdtha Hash

-

o

Emotional Organi-
. Emotional Emotional . Emotional Emotional Job zational
Variable . . function of . . . . 3
perception understanding management intelligence satisfaction commi-
thought
tment
Emotional 1
perception
Emotional o
understanding 0.601 !
Emotional function o o
of thought 0.577 0.624 1
Emotional 0.323" 0.579" 0.484™ 1
management
Emotional 0.774" 0.861" 0.858" 0.725" 1
intelligence
Job Satisfaction 0.232° 0.284" 0.383" 0.415" 0410 1
Organizational 0.338" 02817 0.568" 0.254" 0.463" 0.789" 1

Commitment

* p<05, ** p<.01
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{Table 5> Effect of emotional intelligence on job satisfaction

Job satisfaction

Variable B B ¢ 0
Emotional perception 0.027 0.026 0.238 0.812
Emotional understanding -0.092 -0.086 -0.683 0.496
Emotional function of thought 0.219 0.262 2.293° 0.024
Emotional management 0.271 0.329 3.175" 0.002
Constant 2.323 4722 0.000
R’ 0.145
Adjusted R’ 0.123
F 6568
(p) (0.000)

* p<.05, ** p<.0l, *** p<001
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2 AU, Jokrle] 2AEQ o= HAA A}
TE2Z(B=614, p<001)°] EAFCZ Fu|st
)9 B PAT M 2-1 AXAAS =
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{Table 6> Effect of emotional intelligence on organizational commitment

Organizational commitment

Variable B 3 ¢ 0
Emotional perception 0.111 0.073 0.720 0.473
Emotional understanding -0.249 -0.161 -1.395 0.166
Emotional function of thought 0.743 0.614 58247 0.000
Emotional management 0.031 0.026 0.275 0.783
Constant 1.582 2412 0.017
R’ 0.335
Adjusted R’ 0.305
F 14457
() (0.000)

* p<.05, *** p<001
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{Table 7> Effect of emotional intelligence on organizational commitment
Variable Organizational commitment
B B t p
Job satisfaction 0.082 0.789 13.9417 0.000
Constant 0.356 -0.832 0.407
R’ 0.622
Adjusted R 0.619
F(p) 194.339"°(0.000)
** p<01
7Hd 38 AHEATE = G FFol REE 583%E 7P Bt F20U¥EE 1000~
7b oW A =Ushs As & ¢ Sl 13007 wlghe] 40.8%% 7MY E& RES HIO
Yang IS ef al. (1997)%] A7olA F29¢AL] B, S22 & 290] 100.0%E ZHA]
RSl mhe A EUEe 34 W T 1.8 STk WiAFEEEE o524 0] 57.5%% 7P
o] Hi FE YEor F449 f¥EE gdon, oz F44A o8 333%, 53
ol GUAte] A7 ARGAISE WY Aol 92% o2 YERGTh 21FHEE = 1800~2000
Hlgl fro]og vro ZAEJALS Hathal 5 7 H|Rko] 31.7%=E 7MY =2 £XE Btk
2tk Sin EK¥} Lee YK (2003)] 9172} Bu YJ&%
Chae IS (2008)2] ATollA] GdAte] 22EY2 2. AXAAZT AAolsl, AAZ ARLE3, B
MRS 545 AR 56 S wethar F A#EE, 28lal IAEASS A9k, A
Rom 2AFIE S MY 2AEY & 2 AFNE 2 2AEYH FARCE fov|st
T FY FO02H TR JWNEY AT AR ABIAE BRAoen, 53] AXAAT 1
ST T A EEAQ ] JFFE 0 AAAEo] AT 0.774R TS =%l A
o] 7Vsdttta Bk ch Ao} A& o] ABATIE 2542 7S 3
At
V. ZE Yo%
3. GHAEY ATl AFREE HA] =
2 A7 Sl SFshs GEAR] A el vl AE Aas oF 46.7%(R*=.467)9
o] AA Ao AUt He AFNES 2 AgEe AYn, P ARTEl= HAH
&9 vAl= G dTFe] Al A8AT AAEH(p<05)F GAEE (p<01)7t BAFL
o AREE a8)a 2AEYH] WAE B Z ford JHY IS Vo bt 9
3171 918l Correlation(F#AAEA) S AAEHE A2 AMF AlnE33 A7 2255
o, =Y ATl AFRER 2AE ARUEo] 255 ¢ & Utk
Aol v A= FEES golr ] 3l va(dE) 3 TS YAt AR ole JAEE](3=329)
RS Ao #4490 v 2ok 7 AXE AlaE(B=262) K T 2 FES viFTh
1. ZAN SRS Iubd]l 5oz A 4. FEAFES] A0l A=Y vA=
404 m]TEO] 65.0%= 404 ©]/ 35.0%XE T B3 Jakol] tiaf AR At 9F 33.5%(R=.335)2)
th SR s o] 883%E F-ES AFAs AW ES AU, Jdrte] 2AEYdE ZA1H
Ao, YAl AEEEE 13~15d H|Rko]  AREF(B=614, p<.0011)°] A Z 2]
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