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The Perception and Use of Living Information

: Suggestion for a Family-friendly Living Information Environment

4] %(Young Shim)’
Department of Social Welfare, Seowon University

<Abstract>

The purpose of this study is to provide suggestion for the establishment of a living information environment for a family-friendly

living environment. The survey data on a sample of three hundred and eighty-four married respondents with at least one

child in elementary school that were collected for 15 days from April 16 to April 30 of 2010 were analyzed.

The results are as follows: It is important to establish a family-friendly living information environment as one of the important

elements for a family-friendly living environment. Two aspects ought to be considered in establishing a family-friendly living

information environment. One is the supply aspect of the family-friendly living information: this encompasses the usage of
facilities in the community, the residents in the community as leaders and the user-friendly living information. The other is

the user aspect of the living information, which involves the education on living information for the residents in the community.

ATA|o}(Key Words) : B&7 B (living information), 75313

34 ALd R 3H (family-friendly living information environment),

7} 84 A &3 (family-friendly living environment)
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AR A4 2 ol% 3
H 33 aad 2ete /IS5 S SHAA 7] Aoy Au2E APstA o] &2 & U= sk =84 7
M4 dAE HEUA IS8 A A 2], Ay gy ol o] &AE wiEste o8 el Held,
AE @7e s g He A= AR, =24, A4 5l H]%’ﬂ S| M9 o] &7bsA Al
AR o] A A ofn| = Agsta Sl F919 294 o 24, YA, 34, A=A, 2P 4o S84,
oy AFE A e, ‘Xska o] A A on= & o A&7 Aued 2 oat Jﬂ'%% 72 olt.
sdd &2 23FHE oq7)d 7S ded TS aFGH o] delA dud HEAsE 4Edd e 74
AL 7bSe & oy &2 23FUE oV TH(Associa- e fae FAAWIR 7SS AS S 24 AW
tion of Korean Language, 2002). ©]2]3+ AbdA oJw] & n}g: (Ministry of Health and Family, 2008) A 2% 482 7}
o7 7HER3HA A 237 (family-friendly living environ- g3 neg L RARgIY ke ds T EEES
ment) 71d& dojEH Fof AAH Y AHS A A& ALY Aol A B2 F AEE gD 7EFAL ]
Fo] 715 & 7SR & ofgdy 52 23EHE A AT ke A B 339 7SS o] Zhojy kg
< orRtal sl o3 e sty e 7FEA B AT EA, 7HEZE A HEEA 0 294 &
B2 g Md2 71Eq4d A T & AEAT - 74 848 ZxIH. Park(2007) 3 715318 vhe2 ek
1R33 A A 7S 5 STl A3 THE S dE g7t Yol BeR ke 3 B Ao AlFH, o
8 FHsly] A =9} o] d sheH A M= =€ #71AoE ddste By oF 2¥ol2s0] I
AsA A8 Adst Be 2ol sta Y. Park(2007) T ojok ki AHFo A JIE5HA vheo] T8
< IS AR 8L tEd e TETAAd S a2A AR B S U EYAY =84 &4 20e Fxs)
L7 AGALE] oke] WAZ A Kol A &Aoo A At Kang(2007)& 7F5318F vk kst de 8 A%
g g 3le e o A4S, old @ 7158 rhe o] 745l BRAE, YAl g Fo} 59 okFFS, LY T
< TAske A B S SR Ao foldtes ST A I 25 VSR Yol dEs 3E
ol AgE ool e AdFonA HTdH Helde % Ae A, A 8 33 5 =3 4 A WEYAT
zept). 7hE38 AR S 24 ZX1W (Ministry of Heal- nhA Fojof grkal A A5k ¢iTh Kang(2007)9] A2 & 7}
th and Family, 2008) 7 2% 182 7}&o] 43 7H4 & = 38 nheo FHeLEA EYF $4 249 3 AF
FEA et obg s, kol 2 7k B Tl Uid A HESD 74 248 THIT. 34 Hong, et al.(2007)2
< AFHoR F9T 5 Jle Al @0 AT = THEREA gAY FHLAR AR, Z2OY T A
3 AEAHNS W7 2D Ade] B AN Lee,  H2AdZebol MEYAE AA5HAT Hong, et al.2007)0]
et al.2009) 7H5318HA np&g ofolEg v ¥ 7€ A etE AHlzdzehes AL B 33 5o BEd 94 8
T UL o ESC] 2T A2 nEE A, 7HER1S a7h Hohfiol & 7} AY vlEYA &4 &, T=9
A ko RS Fxssih B3 o7 7HS31E4 nt ojuf Myl 2245 v, HEH A= A HFHe AL
<2 I 7S] B 9 US4 223 &7 ¥ 2 A e AT AL rdnh of7]ellA A A AA
WAE BAske Aoy olE A 4 AGAE7E A Ao MES A= AGAY 715S0] g A =&< AT
wofof dttha A &3k th(Lee, et al., 2009). Kang(2007) T AAY AYGALS] A Fd HRE dethes oA F48
L3 VPSS nhE 2 H2eta AT TS So] 2 g1 AR YEYIE AT 71538 rhe B
4 YEE FoF dtu AT A, 7tEHNE npS 2 A9 718 g 2 2 A Q4o B3 AT A Cha(2010) =
GG HAGe Axeih. oldd 7129 7t g 7bE3} nke wETe] g aadd FU9 FEAA
RIS i 2 3 A A onolA HolE TtE HE T gk AR, A4 3 AMA Aol ned ¢
AsH S Ardtta & 5 Yot webA 745335 Aee AAFeRA, 7F58 vhed] FH2a2A9
A AgRAG L Fo) fF0] A 2oy ol 7154 A UEYIE T AR wdS MM Sl
Zo] & oj&e F2 XL F, 7S] € HEe A odE ENER &9, 715354 e e gt dH
fFEA WAL ke, kU B 7S o 5l fﬁfﬂ' Z-H 2 AFE ThEol 3 e 23EA BT F UES
A& Adstes &7 &, 71588 2 oleds ¥4 obEdH, =9l B kS Y o VEEw A # ozt
ol &7Ao] 7FE382 )7 fdiA e t= 47}7‘] 374 o7t T 7HETAL S A% B AHl2 2 7S] A
o] ryojof Jtt AR, W YA, FEF A T 2 T e AGAE Aol olH 3 7HE31sHA A2es
o 284 AR WA Toll 7 obF, oA, kA9 =E < A, A2, dEd B A e A B B3t
A 9 Boel #dd AEsA A, A, e Al =24 874 84, AUGS 3 2d7d 5o 7EAY 8
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o] 3341}5 o) VEY D E4L vt 22 Al 744
Aol 7128 tHKim, 1994; Wasserman & Faust, 1994; Prior,

1996; Klijn, 2001). AAA, WEY A 71& Q4+ FAAE

4 -

4 =74 B8R ¢ Al 317 55 2013
o7bel HAE ok vlEE A Aux &4 84, J81 2ol Zrgsts AAAA F, VEY Y. =4, FAAE
A WF g FxY AH WES A ASH B 84R ko] AAAA F, VEY I EH44 4 vEZF 249
TAEHH, olgd 84ES T3l /o] MK AES ojdoly E5& Hg FRoltt o] W YL AY, A9,
A F A=F At F, VIS A2EA LS o 39 BL T, A, AR 5Oo7 ASFAHYE Tl ALY
Fg FE 2 AZY Tt I THE S 2EA B < kA o 7 HFeA BujE o] YA Fom Ado] we
T AES A, A4, Wy 28 HHH S 2+ A Fo A He FOE o] Fg T *MH PAARE 7t PF2
A g F0 Y 84, AUgSs 2 =R Y Y S SHHAY A& Ho)7] Hth= 5o EH ot PAE
A 9 orte} #HAE g vEYH Mulx 37 Jga ko] AT E ol fre 27 PRl Z2 TN Aol
A3E nf 9 T2 AF UES T S Fuld AYGAL A el 2 AYATE ARG Adglols 4R Al 54
3 $HoE fAE & Aok 2y o]H3 <1354 A = 2AY 7 7] wWEolth
2874 N2 v E A VEYIAE 5F YEAHE use ool A AHE UENT o]&L2 T3 e A 7HA
AARSEILE oy 7FERISE #HE MulAE AL A dstar oA 7153151 d A8 A S FAE e E e QA=
A b AYGAL] 733 7FERs) B Aul2E 8= ) A AEAHE UESZY T4 onE AR A,
= MEES Adshe nFE AAE sk ot o) H 59 £2 AR F A o] o]FAA = P AE 1t
AAE 71E33 B8 Anj 29 EAS AYGAL3] 7150 AZAAA = 71523 B Au =g A4 - Adske 7130
A GEl3 7HE5EL o224 BAd 7tE31s #E MuxE HEANE BE MulAS AR e JMES ddsis A
JAABA o] 88 4 YA ke HolA 7HE523) B Af] ZAE YESIE AT 24, ASAH R YEY A= 7HE
2o ik ALAHRE AFet J5EF ot 9T F 23 #E MRz QB R 2Yo] o] FdE BEEE ¢
Pt ASAHR Y ES Fo|t} o] H 3 Heto A B, o] nate ZA0R, o)t BEE B8 ‘AEAHR Aol olF
A AEE 7tE5H AEAALE T2 53 B4 874 oA At XS Gt Faztgdnt AR, A
84 &, 71EA3 B AU~ AAeta A st SH ZAE WEYIE Bl AEARI} o]sHOEAN G HE
B 2AE FATE AE A MR, ueba 71E31s) 77 BAL 7hERIS #E AR 2E AL - Adde 7]
T ARl 2] AEAHEE AFsta g5t 228 AF He MR8 #E Mulze] dig AZHRE A GALE] 7}
AR YESYT WL HHI e dAE AW ZEA gl o) 7S 95 AEAH R Y 7t
Eo] Jag 758 #E Mulag Y - o] §FOFA
AR YT FERSA S AT g gloH, 7SS #E Ml
A - At 7#e gEstaA & /1S3 #E A
o7l Ae kel Al AFd vpe} Zo] LA R YEA H 25 A% 715 A A9 5 A D o] 4] A 7}
g Fstdd 71E9 1S58 Agsd Adade 2y A NS F8hH, 718 B Aul 2o O A
NHEASE AEEA S FAEE E s 8% 84 B U EQ s g4 FH 9 A 7HEe] 93 78S
A 7HER1sE B AE 2o g ARFRE AlFetr 95 2354 BT F AEE TIEFEAL 5 A3 g A
7] Y wF AA SUE Fxsta AN A o2 Hl* 2750 AYE § A& 7HEH Ao 1 9
A AR YEYA o2& AvHT} S ANE FPF 5 Y52 WteA uyyo]or & F93
A AAE o] BAY 2HE F UEYA o]EL %LMMA spifoltt.
PAAE 7t AAAA F, MEYSIE B3 A=Y A
314 9] E4< A gi(Mitchell, 1969; Barnes, 1979). At 3 AR 24 9 a7l
3= FRE YAE el AZ2AAE P, olHT A
AAA &M FAAE b S YA FAEe 71 Me AGA3 & FA5E 7HEEC] 7HEEE A
o} 7] A AAAEL NS, 71, 22 2 7)# Folth g& F9sted 983 1S3 #E Aul s O A
w3 &2 VEYIE B3l AgHE AUoE, AL AHEY T oY AR AGHHZA Y TS
& 50, 39 £ AR 53 22 Zo|thKim, 1994; Kim FYL 7 AEE a7 HE AT AH0E Bop o R A
& Han, 2002). 7hE 213 #E Au 2o tg A2 BTE ol YA A H o

o 331, o/ %A BE 7hs
E oA S =3 A r 3
3 71E3 B Aua

g7tol i3k A E AF = 3
A& A At AL g, o] E ¢
7VEolghe &M @A} 7S

=1
=

=

—
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Family —friendly
Living Environment
(’/ Family —friendly Residential Environment : X N
‘o Family —friendly Services ‘/I
Family—friendly . Family—friendly
Living Information Environment : Living Information Environment :
Physical Living Information Physical Living Information
Network Network
(:\ Family /) < > "/ Family \’\:
__________________ -7 Personal Network Environment : Sl JStia
Social Interactionand ~TTmmweTT
Personal Living Information
Network
Figure 1. Conceptual Framework of Family-friendly Living Environment
U3k S ARED ZHEA AT 5 AES, AU oA, o9A IS - o) g S3t 2L TR AT o
%, w9 U hE Bope AAZER A, o7k ol gF st Aol met AU B Aulzo] B ABHRY 9T 5
£7HUEY 0TS ANHOE BYY 5+ URE A4 do| AYATHE FIA I YA 270 THPORA
ol 4 AYsts ARl oET ABHAL 344 1 9T Sl AU o] Fojd 5 Uk IES BN
84 &, 7tE318H A F 87 (family-friendly residential UESae 71531352 4245 S7olt. kA 71E3
environment) 8.4, Q1% YIE$ 3 37 (personal network 547 LA S WA 73054 LR FH o] 24
environment) 84 J12]3 AZAR $H (family-friendly H ASHR YEAE Tt of gt <F1gure 1> 2
living information environment) £4% At} of 7] ol A AFdA Mdstd HE1sd AR 84S 3=
HEAS A A8 gFe g 2L A TtFol 7hE s A Qg S BYsig Aol
58 AEE FAES AGAS A L= 2] &
%9 2% A9, 78 AEAY 53 BdE B 4 2 mEA
A% P B BYH aast AR R 2RI 5 AN
Qmete] vEeH A4S TPl HEAG B Auls B ATE AZUNH YRRFL AT ATHRY Fo
g At A date AFSA ol o] AFEH L HA A, A2 S AN, MRS SR 8 =4S
"4, HH4 9 H2AH s FHld 4 vEY A 874 A 71248 AFE FH THOE G FEoA A
< AGA] 7HEE Y] JAA/AE T A Y FsAE 3 dFEA e ey 2o
= Yujste AR, o]d3 A A FEAES B8 SR
s} B Aulxd B3 BRI FEHTE FollA AF <HATFEA 1> A& Rl th3t Q1A 9 o] EHEE o}
AR YEHIY & =3 233t YA R 37 gt
< g B ais Tl 78 #E An 2o B <AFEA 2> <1354 ALAA s AT AR
AEAH7L AFHL 952 5 e A2FR Y EYIE FTLAE et
ojujsim, ol2ldt AR VESLAE B3l ATHL 95 <HTFEA 3> ALAE AF 2 g5 o419 dAF4%
He AEAE7F 2 988 AR 73T F UES 1 8 N Va8 getg.
A FHIFOZA 710l 75313518 A2S FAS + A
55 30d I AEAE EIE 7SR AEH R 3, B4 e 2 g
HAE uigtt ol AR} old FEHE, ofH WY
o7, ojd AahoA T3 L2 AGAHE AF 4707 od B AT B4 A5 7EA5H AL 245 9
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Table 1. Perception of Value on Living Information
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strongly disagree disagree agree strongly agree
mean (SD)
n (%) n (%) n (%) n (%)
importance 5 (13) 6.8) 239 (62.9) 110 (28.9) 3.19 (.611)
necessity 5 (L3) 18 (4.8) 233 (61.6) 22 (323) 3.25 (.602)
usefulness 7 (1.9) 82 270 (71.6) 69 (18.3) 3.06 (.580)
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Table 2. Perception of Living Information in Community
strongly disagree disagree agree strongly agree
n (%) n (%) n (%) n (%) mean D)
sufficiency 30 (8.0) 213 (56.6) 131 (34.8) 2 (0.5) 2.28 (.610)
variety 28 (7.3) 207 (55.2) 137 (36.5) 3 (0.8) 2.31 (.616)
value 20 (5.3) 111 (29.6) 213 (56.8) 31 (8.3) 68 (.701)
comparison evaluation 33 (8.8) 167 (44.4) 65 (43.9) 11 (2.9 241 (.691)
reliability 17 (4.5) 126 (33.5) 225 (59.8) 8 (21) 2.60 (.621)
accessibility 28 (74) 165 (43.9) 77 (47.1) 6 (16) 43 (.653)
proper timing/newest 21 (5.6) 166 (44.4) 182 (48.7) 5 (1.3) 246 (.623)
rich content 17 (4.5) 147 (39.1) 201 (53.5) 11 (2.9) 2.55 (.631)
clarity 19 (5.1) 125 (33.3) 231 (60.5) 4 (L1) 2.58 (.607)
Table 3. Behavior related to Usage of Living Information
strongly disagree disagree agree strongly agree
mean (SD)
n (%) n (%) n (%) n (%)
search capability 2 (32 130 (34.7) 195 (52.0) 8 (10.1) 2.69 (.694)
usage 13 (3.5) 77 (20.5) 228 (60.6) 58 (154) 2.88 (.696)
sharing 25 (6.7) 87 (23.5) 239 (64.4) 20 ( 54) 2.68 (.678)
effort for aquisition 13 (3.5) 105 (27.9) 217 (57.7) 41 (10.9) 2.76 (.686)
$AA A4l 3HH JART B BT 1 e HEE Q4 FUE R 5 gE $EYL BT YT o=
e 9ol Aoz Fad o] SR AFArtY 2 =E AR & dth =3 4 23 Hes
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Table 4. Reason of Non-Effort for Acquiring Living Information (n=118)
1st. 2nd. 3th.
reason
n (%) n (%) n (%)
do not know what and where 53 (51.5) @ 5 ( 63) (87)
no person/organization for acquisition around 12 (11.7) 14 (17.5) 7 (10.1)
do not know how to acquire 4 (39 27 (338) @ 3 (18.8)
need to make effort for acquisition 9 (87 17 (21.3) 9 (13.0)
no time for search 11 (10.7) 2 (15.0) 15 (21.7) @
difficulty in understanding and making a judge 4 (39 1(13) 5(72)
no need 9 (87 3 (38 1(14
others 1 (10 1(13) 0 (00
Table 5. Source for Acquiring Living Information
1st. 2nd. 3th.
souree F (%) F (%) F (%)
PC, Internet 155 (50.2) @D 27 (194) 15 ( 6.0)
newspaper 34 (11.0) 60 (20.8) 15 ( 6.0)
magazine 1(03) 6 (21) 8 (32
Sle"‘;z v 17 ( 55) 2 (7.6) 17 ( 68)
cable TV 0 ( 0.0) 22 (7.6) 14 ( 5.6)
radio 0 ( 0.0 2 (07) 4 (16)
DMB 0 ( 0.0) 5(17) 2 (08)
family, colleague, friend 65 (21.0) 64 (222) @ 36 (14.3) @
meeting 2 (05) 5(17) 15 ( 6.0)
personal
school teacher 2 (05) 8 (28) 15 ( 6.0)
civic servant in Gu/Dong office 3 (1.0 4 (14 9 (3.6)
community center 19 (6.1) 44 (15.3) 24 (194)
Homepage of Gu office 1(03) 6 (21 29 (11.6)
institution ~ community welfare center 6 (19 8 (28) 27 (10.8)
NGO center 0 ( 0.0) 1 (03) 1(04
community library 0 (0.0) 1(03) 8 (32
others 4 (1.3 3 (1.0 12 ( 4.8)
$590] JrldoR woth Bt 53, 1499 209 Ba® ARARE Sus
£ AZAHE A 2 sh=The AR 68.6% AEd ARAS REUE EAIY of9A HEAHRE o}
7b’ a8y a @ wheel 314%7F28A oty skt 1 of sh=A A AAE REGE ZAE, ALHE B
doid QoA dEE ARAHRY F84, B P F84 ARAA g AR i w&o Fagds AAMET
o iAo s w2 YA E BTty AFHEE A A A A2 R 85 WS BT A, <Table
w834 b olfr7h TS BA S 2 (<Table 4> 559 At} AEAR 95 Mo 1+9e PCE/‘WJr il
X)), 159 olfre "ofH A ojd ALHRE AgstaL 9 HU'(79.8%) 0.5 71 wekom, 2&9 ¢ 3&dlE 7
LA m2o] 5I5%E /M BOL, 249 ol ABAR & 5o U422 302%, 202%)F 7HE Bl old @
& of97 dofof @A BF/0] 338%E JHE BoH, 3¢ Th= oA ARYo] 94 FRAEG ¥ T2 JLHYR 9
9 ol ARARE e ATl g0l 207%E HE 5 AAAE HAFE A0, o)k B AT ZAUIAE
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Table 6. Reason of the 1st Source for Acquiring Living Information

Ist. 2nd. 3th.
reason

F (%) F (%) F (%)
easy to acquire 233 (79.8) @ 20 (7.8) 4 (1.6)
reliability 21 (72 78 (30.2) @ 16 ( 6.6)
no cost 6 (21 54 (20.9) 49 202) @
diversity 8 (27 48 (18.6) 44 (18.1)
plentiful 1(03) 25 (97 28 (11.5)
the latest 12 (41) 12 (47) 37 (15.2)
easy to understand 4 (14 17 ( 6.6) 6 (14.8)
valuable living information 5(1 3 (12 17 ( 7.0)
others 2 (07 1 (04 12( 4.9)

Table 7. Correlation between Perception and Usage Behavior of Living Information

perception of value

perception of
living information
in community

usage behavior

perception of value 1
perception of living information in community 301+ 1
usage behavior 317+ 4317 1

**p <001
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Table 8. Binary Logistic Regression Analysis Result

Model 1: Model 2:
satisfaction to residential living satisfaction to residential living
environment” environment”
constant -7.906** -8.964***
sex: male 713 645
age 130%* 133%*
) high 313 190
education”
graduate -.708 -723
household low -563 -572
. 2)
mcome high 428 333
perception of residential environment 095%* .080*
personal network in community .088 101
perception of living information in community 123*
Chi-square 48.155*** 52.994 %+
df 8 9
Negelkerke R® 211 241
-2 Log Likelihood 279.546 257.642
*p < .05, ¥p < .01, **p < .001
1) dissatisfaction = 0; satisfaction = 1
2) education: university(reference); household income: middle(reference)
Table 9. Multinominal Logistic Regression Results
Model 1: Model 2:

perception of components of residential
family-friendly living environment”

perception of components of residential
family-friendly living environment”

disagree agree disagree agree
constant 1427 -3.987** 2.553 -4.406
sex: male -1.125% -.545 -1.374% -.500
age 024 .060* 011 .055*
) high -158 125 -391 064
education”
graduate 1.101* -162 1.155* -160
household low 276 -.004 471 .008
. 2
income” high 312 146 265 .083
perception of residential environment -092%+* 062** -125% 039
personal network in community 082 .008 075 015
perception of living information in community .058 .110*
Chi-square 65.397%** 76.444 %
df 16 18
Negelkerke R? 197 234
-2 Log Likelihood 621.828 585.942

*p < 05, #p < 01, ** < 001

1) reference category of perception of components of residential family-friendly living environment is a category of Don't Know
2) education: university(reference); household income: middle(reference)
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Table 10. Living Information in Internet Site of Center in Community

sifrongly disagree agree strongly
disagree agree mean (SD)
n (%) n (%) n (%) n (%)
search in homepage of facilities in community (7.2) 128 (34.1) 90 (50.7) 30 (8.0) 2.59 (.739)
hoped-for 4 (6.3) 151 (39.6) 198 (52.0) 8 (21) 2.49 (.643)
homepage variety (6.6) 165 (43.5) 180 (47.5) 9 (24) 2.45 (.654)
user-friendly (4.5) 162 (42.5) 197 (51.7) 5 (1.3) 2.50 (.604)
telephone 116 (30.7)
visiting 54 (14.3)
internet homepage 179 (47.4)
way to use interview/counseling with
social worker/civic servant 10 (26)
others 3 (08
never 16 (42)
Table 11. Usage Intention and Leading Roler of Internet Information System
n (%)
will use it, regardless of fee 36 (19.8)
will use it, if free 214 (58.3)
usage fntention will use it, if not expensive 104 (28.3)
will not use it at all 13 ( 3.5)
central, local government 142 (37.5)
roler resident-leading 29 (77)
resident-leading and utilization of facility in community 208 (54.9)
<Table 6>2] 23} 5UT Witk £ A5UHA 4 A% WAL Atk
2R FAAIEE FEH 9TS T G ST}
& T4 A3, FRle] FEekAL A ZkAlE 2
o 549%2 7M¢ BT ‘YA 2YE A% Agase Vo FE R A
AvEw A Aed g A4 Jo, Jung, and Han
(2009) A €714 ¢¥E A 7 2 AYSS 53 2 97= ARA 758 g e 28R
DAY ANE FAHOR A AFSE Aus FAL of B e S B Aulag Adke] FE 2P
2 e AAoleta AAsid, 1 deAS FASAT. ° o] & whgel 71538 A4 /‘1‘3]*01] e 2R A
A3 oA & Ao AHAE 7|3 FoojA 3 =4 S s = AFeldlaL 23e E AT AT
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