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Abstract  Recently, as Social Network Services(SNS) are becoming more popular, much research has been
doing on analyzing public opinions from SNS. One of the most important tasks for solving such a problem is
to separate opinion(subjective) documents from others(e.g. objective documents) in SNS. In this paper, we
propose a new method of retrieving the opinion documents from Twitter. The reason why it is not easy to
search or classify the opinion documents in Twitter is due to a lack of publicly available Twitter documents for
training. To tackle the problem, at first, we build a machine-learned model for sentiment classification using the
external documents similar to Twitter, and then modify the model to separate the opinion documents from
Twitter. Experimental results show that proposed method can be applied successfully in opinion classification.
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Fig. 1. Process of opinion document retrieval
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