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Abstract
The purpose of this study was to investigate the influence of consumer-internet brand
relationship on consumer's satisfaction and loyalty. In order to establish structural equation
model, previous studies about consumer-brand relationship, consumer's satisfaction and
loyalty were investigated. The survey was limited to the respondents over 20 years old living
in Seoul and other metropolitan areas who had purchased fashion products in internet
shopping mall, Questionnaires were collected from February 1, 2012 to February 12, 2012
and 562 useful data were analyzed by descriptive statistics, exploratory factor analysis,
confirmatory factor analysis, reliability analysis, and Pearson's correlation analysis, using Amos
19. The results of verifying the hypotheses were as follows: First, consumer-internet brand
relationship was classified into two dimensions including 'emotional affection' and 'cognitive
trust'. Second, both 'emotional affection' and 'cognitive trust' had a positive effect on
consumer's satisfaction, Third, 'emotional affection' had a positive effect on consumer's
loyalty, but 'cognitive trust' did not affect consumer's loyalty directly. Finally consumer's
satisfaction had a significant effect on consumer's loyalty, It was suggested that consumer-
internet brand relationship could be an important factor to form brand equity. Therefore,
internet shopping mall marketer should establish a strategy that can help customers make a

strong relationship with their internet shopping mall.
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