Achievement and Satisfaction: Focused on Application
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Effects of Reciprocal Peer Tutoring on Academic

Practices in Computer Operating System Lab Education

In order to increase students’ academic achievement effectively and at the same time to draw
active participations from students during the computer lab, we applied the reciprocal peer tutoring
education model. We focused on a short—-term application of the reciprocal peer tutoring to computer
operating system lab education with as little preparation as possible. 61 college students majoring in
computer engineering participated in this research; half of them studied in the reciprocal peer
tutoring setting, and rest of them did in the normal lab setting. Results show that students who
participated in the reciprocal peering tutoring lab have higher academic achievement and better
satisfaction on overall education and the class’s professor. We hope that our method will be easily
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used in other universities' computer lab education.

Keywords : Computer education, Operating system laboratory class, Academic
achievement, Satisfaction, Reciprocal peer tutoring
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