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An analysis of the impact of cyber university students'
self-efficacy, subjective norms on the behavioral
intention to use mobile web service

Young-Ju Joo' - Hyun-Nam Seol™ - Na-Yeon Yoo
ABSTRACT

The purpose of this study is to examine a structural relationship among mobile self-efficacy,
subjective norm, perceived usefulness, perceived ease of use and behavioral intention of mobile web
service using technology acceptance model (TAM). 144 cyber university students enrolled in a
course with mobile web service participated for this study. The result revealed that 1) mobile
self-efficacy (B = .43, p <.05), subjective norm (8 = .30, p <.05), perceived ease of use (B = .25, p
<05 ) had a direct effect on perceived usefulness. Second, mobile self-efficacy (8 = .36, p <.05),
subjective norm (B = 44, p <.05) had a direct effect on perceived ease of use. Third, perceived
usefulness (B = 94, p <05 had a direct effect on behavioral intention of mobile web service.
However, perceived ease of use did not have a direct effect on behavioral intention of mobile web
service significantly. Results of this study emphasize the role of an extended TAM including
mobile self-efficacy and subjective norm in a mobile web service course at a cyber university.

Keywords : Mobile Self-efficacy, Subjective Norm, Perceived Usefulness, Perceived
Ease of Use, Behavioral Intention of Mobile Web Service
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