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Abstract

The purpose of this study is to provide useful insights into community-level support services for family
caregivers in Korea by comparing them with the services in the United States. Similar to most developed
countries, life expectancy has led to rapid population aging in Korea over the last several decades. However,
despite increased social needs of long-term care for the elderly, many elderly Koreans are still dependent on
their family for the long-term care. Yet, existing support programs for family caregivers are very limited. As a
result, family caregivers often suffer from a lack of financial resources and emotional support. In this study,
we comprehensively review the extensive literature, including relevant studies and documents of community-
level support services for family caregivers of the elderly at home in Korea and the United States. One of
the most important differences is that compared to Korea, diverse services based on the law of NFCSP to
support the family caregivers, such as counseling, organization of support group, and educating have been
available in the United States since 2000. Additionally, the legal definition of family caregivers in the United
State is broader than that in Korea, where family caregivers are limited to those who are related by blood or
marriage. Therefore, more caregivers are eligible for support programs and benefit from the programs in the
United States. The findings of the study suggest that policy makers in Korea should legislate for diverse and
comprehensive services for family caregivers. Further, it is necessary to define legal terms for family caregivers

more broadly to extend beneficiaries of the programs.
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Table 1. Services for Family Caregivers in the United States
Services Contents Related organizations
Caregiver cash Services provided or paid through allowance, voucher, or cash NFCA
Respite care Services for temporary or substitute living arrangements of care recipients NFCA
Tips for caregiver Tips for family, caregiver's depression, screening test, coping with depression and stress NFCA,

Caregiving Resources and useful links, information about available services, agencies and facilities for respite, NFCA, Eldercare Locator
resources selecting facilities, communicating with doctors or caregivers

Health care Specific diseases and care, caring of dementia patients and those with Alzheimer's disease NFCA

information

Caregiver community Organization of support groups, network of volunteers NFCA

Counseling Individual counseling, group counseling, training services NFCA

Supplemental Medical ID for emergency response systems, transportation, incontinence supplies NFCA

services

Research on the family
caregiver

Developing policies or services to enhance the quality of care

FCA-NCC, NAC,
Generations United

NFCA, National Family Caregiver Alliance; FCA, Family Caregiver Alliance; NCC, National Center on Caregiving; NAC, National Alliance for Caregiving.
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Table 2. Comparison of Community Services Between Korea and the United States
Korea The United States
Related law and act Law of long-term care Insurance: services include visiting for care, visiting for National Family Caregiver Support Program:
bathing, visiting nurse, providing respite and cash for the family caregiver respite, caregiver cash, & diverse services for
Social security act: services include caring for housework and for the disease of family caregiver
the elderly through voucher
Healthy family act: counseling for family support
Dementia management act: services for the dementia
Eligibility Law of long-term care insurance: estimated elderly according to disability and the ~ Adult family members and informal care providers
family with the qualification of caregiver. of age 18 over who care a person of age 60 over
Social security act: low-income elderly or a patient with Alzheimer's disease and related
Healthy family act: all family diability
Dementia management act: patients with dementia
Other services for Providing information for the family of dementia Counseling,
the family caregiver Educating,
Training,

Providing information for caregiving resources,
Connecting caregivers,
Volunteer networking

Related organization - NFCA, FCA-NCC, NAC, Eldercare Locator,
Generations United

NFCA, National Family Caregiver Alliance; FCA, Family Caregiver Alliance; NCC, National Center on Caregiving; NAC, National Alliance for Caregiving.

M2t B weluhe O R ARREL Qal Aulae] EFReE 7] 91h A81A Bo] o] gl QLA Hlgo that A1zl A

ZRRe AP 1] Buslo] o] Uk, AR RS 818 Feo] Fvhskal olat o § 4] ARk, o=y W,

/] 050 A 8 71550 5kl IS eldhe ol 48 ARl AR /1S o) J1sh A spob e
B, 8 AT S AR AL AL ol & AT A0S el B ) 71 S

N S R

o] ] 0] S SO AR gl S A e 0] S des 4 e

AGE B UG QA a0 (S RS SAAZL v} glokal B, 1S SRS BAA SRl o f30R 47t

= q— =2 O
o] Hasith, Te B kel Back oo Uel 4 sb] Slal BESANNS Lskal i vlke] AE el

=
4
19
12d
i3
il

i
b

S~
fife U:E

7 Azgte), A2 we], A SRRl e mE, & AlMI BRI Be Sk el el A Alui el

TN E, ol AV 9 Vel thak AR AR A7 AR A AW 2Al] nlmsto Ry B 7k A9 ARo| ek 1

B, AR HEY BA, AUAG uh, B kS AEE Sk,

Bt o] Tlopet Au| e} s ek Alo] Waskeh L A njsol Az 604] o]Ak] molg i W Aol 7}

123 olefgk A0 TS olv] I Aelasle] Fuka  Ew} 184 oAkY] HIFAH BEAE A4HOR el B

2 A YAAS vhetshs A S QEE QANTO} Y, B, Y, WA 24, YEYD
K, AR A G Tk AH| S Ko AkBlol A A5k

A0 Uehgt), Sfjol A= 47 aokn fAIEelA A3 shs
FhAfulzs, Al Rl of7ls] A Es Alsl A, 717
1A e Ao Ao} X|ul| 4 2365 (1A ol < A A
23 Aot o 1ol B TjEe] Rk Holrs AuAS AlEeli
Cl B gls AR UeRkort AUl g 1018 Bri 7)o

ok ofd 1ol o SR AE At dhololT $5 ARS

:.N:

Arfe] 74 Apd 4l 3]
Lo g Aok ek

1o

z4

=
AFHOE 7152 1ol o] 7

YA,

PANTA

282 | Vol.51, No.3, June 2013: 275-284 www.fer.or.kr



Lol E8 JIE2 XI5 XIGALS| Md|A: $t=2o} 0|=2Q| H|w:

£ Sst & A

re

o
il

W

1o

f

Ti

_>r:

fo

oN,

=2

2

1o

A

2
oZi oy O

o [

1=

E

= vpesh= Zlo] asit) &4, EHE}T«I iolol 7}5—7 ol =
S WL QAL 7HES] BE 7)go] HAFoR ofshEal glong
710 tEk A9 HE 0] ERl yjEo g Sh)sk
| BRSSO Al asks 7lEo] o u]E oz}
Fsto] chofafal Zo]al EA w9l A 5 9] HEo] x|
7k Zlo|ug ofof tu|sto] HlEA A Eu AR A S

71Zo] EBHA 7 2| 51= Zlo] Aasich Ulg), S sj=o EH
oF AH]2 TeFsAlE 7R50] 8ol Bio] A Mg
olof SHLLR o]5 FEA R ATsHE 7Tk ARslal xofat
glof) wupe o Aekd 5 Q=S AU AAS vt Gt

1-0] ZR0] Molo] FfEo||A] ke ALB|R o|ofE| 1= gl o

L} o] 48] 7}2L w=9] Hlo] sl whgrta HR2o] 2l 9]
t} 7pEo] BRO E3] AlS| A 40| BalsiAHA] 718 =}
oA F8A40] o AR YA Qe BRE 715 FoF
Aap Heke 2718k olk, o]2jst BAlE s dsty] 9Js) vk
*}Eﬂoﬂﬁ EEO] 7Pé/<l A= U}Eq 5} Pﬁi e A

===

E

0

(]

<l

DOL

rlr TS T
Oll

Ao qeywu} wolo] 7}
QUL 7L 1l BUYAE A 5O A A 4 QES B
PNZA S AL A Aol A A2 A A v
Aol AF8] A,

EHH 2] = 9_/\13 A2 1o

Declaration of Conflicting Interests

The authors declared that they had no conflicts of interest with
respect to their authorship or the publication of this article.

Acknowledgments

Sunghee Kim was supported by Sunchon National University
Research Fund in 2012. Hyeyoung Woo was supported by the National
Research Foundation of Korea Grant funded by the Korean Government
(NRF-2010-330-B00141).

www.fer.or.kr

—_

N

2]

<o}

10.

Family and Environment Research fer

References

. Administration on Aging. (2012). Family caregiver support program.

Retrieved June 11, 2011,
Programs/index.aspx

from http://www.aoa.gov/AocARoot/AcA_

An, M. Y. (2012). The changing shape of care-time diamond: social
care expansions in the 21st century in Korea. Korea Social Policy
Review, 19(2), 137-161.

. Bodenheimer, T. S., & Grumbach, K. (2005). Understanding health

policy: a clinical approach (4th ed.). New York: McGraw-Hill Medical.
Chang, D. (2005). An analysis of long-term care policy in the united

states: lessons for Korea. Health and Social Science, 18, 101-140.

. Choi, H. K. (2012). An exploratory study on caregiving sons. Journal of

Welfare for the Aged, 55, 7-31.
Choi, H. S., & Ha, J. (2012). A study on the factors affecting the life
satisfaction of the elderly. Journal of the Korean Data & Information
Science Society, 23(1), 131-142.
Choi, I. H. (2011). The effect of long-term care insurance on family.
Gender Review, 22(Fall), 89-92.
Choi, I. H.,, Kim, E. J., Jeong, S. Y., & Yang, N. J. (2011). The policy for
the family caring the elderly: for the improvement and additional
support of long-term care institution. Seoul: Korean Women's

Development Institute.

. Family Caregiver Alliance. (2013). About FCA. Retrieved May 22, 2013,

from http://www.caregiver.org

Feinberg, LF, & Newman, S. L. (2004). A study of 10 states since
passage of the national family caregiver support program: policies,
perceptions, and program development. Gerontologist, 44(6), 760-
769.

. Gelardin, S. (2007). Introducing the family caregiver wellness model.

Career Planning and Adult Development Journal, 23(4), 150-156.

. Haigler, D. H., Bauer, L. J., & Mims, K. B. (2011). Caring for you, caring

for me. Seoul: Hakjisa.

.Han, G. H. (2002). The home and community based care (HCBC)

program for the rural elderly in the united states. Korean Journal of
Community Living Science, 13(2), 77-86.

. Healthy Family Support Centers. (2012). Information on the family

support services. Retrieved June 13, 2011 from http://www.familynet.
or.kr

.Jang, H. K, Hong, S. A, Lee, S. W., Kim, Y. L, Gang, E. W., & Kim, G. E.

(2006). Care work of family. Seoul: Korean Women's Development
Institute.

. Jo, H. K, Kim, K. S., Jeong, M. G, Song, H. L, Lee, S. M., Seong, M. A,, et

al. (2005). Introduction to healthy families. Seoul: Shin-Jung.

. Kim, D. L. (2012, July 9). Where are the lots of caregivers? The Pressian.

Vol.51, No.3, June 2013: 275-284 | 283



N

x
Tok
{0
2L
02

fer Family and Environment Research

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Retrieved November 9, 2012, from http://www.pressian.com

.Kim, M. H., Shin, K. R, Kang, M. S., & Kang, . (2006). A study on

development of care system in aged Korea: Analysis on the care
system among the types of successful aging life. Journal of the
Korean Gerontological Society, 26(3), 617-639.

. Kim, S. H. (2011, January 13). Homo hundred: Shock or disaster? The

Chosun News. Retrieved June 22, 2011, from http://new.chosun.com
Kim, Y. O., & Kim Y. S. (2011). Measuring family caregiving output for
the elderly. Women's Studies, 80, 181-215.

Konrad. T. R., Morgan, J. C., & Dill, J. (2008). North Carolina long term
care workforce turnover survey: Descriptive results, 2007. Chapel Hill,
NC: North Carolina Institute on Aging.

Korea Health and Welfare Information Service. (2012). Social service
voucher. Retrieved July 21, 2012, from http://www.socialservice.or.kr
Korea Law. (2011). Law of long-term care insurance. Retrieved June
12, 2011, from http://www.law.go.kr

Korea Law. (2012). Social security act. Retrieved November 22, 2012,
from http://www.law.go.kr

Korean Statistical Information Service. (2012). The ratio of care and
caregiver for the elderly. Retrieved November 23, 2012, from http://
www.kostat.go.kr

Kwon, J. M. (2012). The mutual obligation between parents and
children: coopertation, respect, and consideration. Hongik Law
Review, 13(1), 371-397.

Lee, C. J. (2011). The impact of work stress and job satisfaction on
turnover intention: a study of long-term care workers. Journal of the
Korean Gerontological Society, 31(2), 277-290.

Lee, H. S., & Yoo, S. H. (2012). An analysis on the management long-
term care insurance. Seoul: The Board of Audit and Inspection of
Korea.

Lim, J. G., & Hong, E. J. (2011). A longitudinal study on the change of
life satisfaction among the aged according to the caring behavior for

the parents: the application of growth potential model. Journal of

284 | Vol.51, No.3, June 2013: 275-284

30.

31

32.

33.

34.

35.

36.

37.

38.

39.

40.

Welfare for the Age, 51, 215-245.

Long-Term Care Insurance. (2012). Information. Retrieved June 28,
2012, from http://www.longtermcare.or.kr

Ministry of Health and Welfare. (2011). Information and notice.
Retrieved June 28, 2012, from http://www.mw.go.kr

Ministry of Health and Welfare. (2012). The information for the
dementia. Retrieved November 23,2012, from http://www.edementia.
go.kr

Ministry of Health and Welfare, & The Korea Institute for Health and
Social Affairs. (2011). /nvestigation on the Aged. Seoul: The Korea
Institute for Health and Social Affairs.

Riggs, J. A. (2003). A family caregiver policy agenda for the twenty-
first century. Generations, 27(4), 68-73.

Seoul National University Hospital. (2008). Nationwide study on the
prevalence of dementia in Korea elders. Seoul: Ministry for Health,
Welfare and Family Affairs.

Sloane, P. D., Zimmerman, S., Suchindran, C., Reed, P, Wang, L,
Boustani, M., et al. (2002). The public health impact of Alzheimer's
disease, 2000-2050: Potential implication of treatment advances.
Annual Review of Public Health, 23, 213-231.

Standing, G. (2001). Care work: Overcoming insecurity and neglect. In
M. Daly (Ed.), Care work: The quest for security (pp. 15-31). Geneva:
International Labour Office.

The Editorial. (2009, May 18). Does long-term care start reconstructing
in this situation? The Kookje. Retrieved June 13, 2011, from http://
www.kookje.co.kr

United Nations. (2009). World population aging 2009. Retrieved July
12,2012, from http://www.un.org/en

Yoo, S. H. (2001). Comparative study on the older citizens act
between Korea and U.S.A.: Proposing some comments related to the
amendments of the older Koreans act. Journal of Welfare for the
Aged, 14, 141-163.

www.fer.or.kr



