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ABSTRACT

The purpose of this study was to analyze the types and characteristics of public complaints caused by the landscape architecture
projects in the case of apartment complex. Furthermore, its purpose was also to propose as the basis data for the minimization
of complaints in the course of future landscape architecture projects. To analyze and categorize the apartment complex civil complaints,
we collected basic and case study data from LH Corporation, SH Corporation and GICO from 2009 to 2012. We also categorized
672 landscape complaints to 73 categories and conducted a survey from residents and landscape architecture. This Survey is to
use IPA can collect character(public-private), handling of civil affair(easy-hard) and analyze typical characters and difference of
civil complaint awareness between landscape architecture and residents.

First, we were categorized 73 civil complaints by type in 5 categories such as park, green space and street trees, pedestrian
road, facilities, and others. Second, the most common landscape complaints appear in green spaces, street trees, facilities, pedestrian
roads and park orders. Third, results of the analysis conducted for each item which are publicity and measures the ease. ‘Facilities’,
‘landscape and greenery’, ‘pedestrian road’ and others were commonly appears from residents and professional awareness of the
complaints. However, complaints of park appear different awareness between landscape architecture and residents. Fourth, 35 from
73 civil complaints(47.9%) are having high publicity and easy to measure, 25 civil complaints(34.2%) has analyzed to individual
and difficult to measure so about the these complaints need to check from the design step so that it is necessary to minimize
the problem of additional expense by civil complaints burden and decrease the confidence of residence problem were considered.
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