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Abstract

This study aims to examine association between festival service evaluation attribute and
behavior intention of visitors and research satisfaction with festival, second visit and
recommendation intention, ultimately in order to suggest measures to establish market
strategies. The study was conducted as follows.

First, a total of 360 pieces of questionnaire were distributed from October 14 to 16, 2011 and
a total of 335 pieces were collected. Except 15 pieces without responses, 320 were used for the
study. Second, in service evaluation elements, program, facility and performance review had
positive impacts on the satisfaction and second visit. All evaluation elements also positively
affected recommendation intention. Third, in association between demographic features and
satisfaction, second visit and recommendation intention, while the satisfaction positively
influenced bringing a friend, it negatively influenced academic background and income.

In addition, residence and job gave a positive affect on second visit, while income, bringing
family and first visit gave a negative effect on the second visit. Last, age, academic background,
income and bringing family gave a negative effect on recommendation intention.
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