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Abstract

The definition of mobile phone was a device that can make and receive telephone calls or
messages for communication but it has rapidly developed from communication tool into
multi-function device. Especially since release of smart phone, Korea is one of the highest
country in the world and the statistics can be interpreted into people positively accept new
technology. Therefore it's time to study on usage behavior according to different generation of
mobile phone. Based on media richness theory and elaboration likelihood model, we analyzed
factors affecting usage behavior of mobile phone. Case study methodology were constructed a
survey to female university students from 20-24 years of age.
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