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Effect of Workplace Health Manager's Role Performance on Presenteeism in the Workers

Jung, Myung-Hee' - Jung, Hye-Sun?- Lee, Bok-Im*

'Center for Occupational and Environmental Medicine, The Catholic University of Korea, Seoul ST. Mary's Hospital, Seoul
2Department of Preventive Medicine, College of Medicine, The Catholic University of Korea, Seoul
3Department of Nursing, University of Ulsan, Ulsan, Korea

Purpose: This study was conducted to determine the effect of the performance of Workplace Health Manager at
the workplace on presenteeism in the workers. Methods: Three months before this study, between June 2010 and
September 2010, a self-reporting survey of 316 employees in 136 workplaces in each of each hired a Workplace
Health Manager was performed at their workplace with explanations of the purpose and methods of this study after
their consent was obtained. Results: The average performance score of the Workplace Health Manager as graded
by the employees was 3.8 out of 5 points. The duties of the Workplace Health Manager which received higher grades
were posting of the Material Safety Data Sheets (MSDS), health education, and future management with respect
to the results and procedure of health care-related work. According to the employees’ survey, the score for pre-
senteeism was evaluated as 14.3 out of 30 points. Based on the presenteeism analysis results, when (1) the employ-
ee was a male, (2) the workplace was established and managed by Industry Safety and Health Committee, (3)
the employees were aware of the role of Workplace Health Managers, and (4) Workplace Health Manager fulfilled
his/her role actively and successfully, presenteeism was observed to a lesser extent. Conclusion: According to the
results of the study, presenteeism was observed to a lesser extent when the Workplace Health Manager actively
performed his/her role.

Key Words: Workplace health manager, Role performance, Presenteeism
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Table 1. Presenteeism in the Workers during the Last 4 Weeks
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(N=316)

Work experience

Presenteeism

M=ESD
Because of my health problem, the stress of my job were much harder to handle 23*1.1
Despite having my health problem, I was able to finish hard tasks in my work " 31*+14
My health problem, distracted me from taking pleasure in my work 21%11
I felt hopeless about finishing certain work tasks, due to my health problem 1.7+0.8
At work, I was able to focus on achieving my goals despite my health pr()blemJr 32+14
Despite having my health problem, I felt energetic enough to complete all my work " 34+13
Total * 14.3+41

TReverse-scored; tPerfect score: 30,
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Table 2. Presenteeism according to the General Characteristics of the Subjects

Presenteeism

Characteristics Categories n (%) M=*SD
M=ESD tor F P
Gender Male 221 (69.9) 13,8142 -2.985 .003
Female 95(30.1) 152£37
Age (year) 20~29 52 (16.5) 38.2+83 14,441 0.025 995
30~39 132 (41.8) 143*4.1
40~49 95 (30.0) 142£39
>50 37 (11.7) 143+45
Working period <5 93 (29.4) 11.4=£75 149£37 1.252 291
(year) 6~10 71 (22.5) 13.9+45
11~15 59 (18.7) 145%3.5
>16 93 (29.4) 139+4.4
Job type Blue-collar worker 69 (21.8) 142+43 0.520 .595
White-collar worker 206 (65.2) 14.2%+4.1
Sales, technician etc. 41 (13.0) 149+38
Health problem”  Yes 73 (23.1) 151438 1.909 057
No 243 (76.9) 14.0t4.1
T At last 4 weeks.
3. AR E7ATE) SN0 2 SYREKle S0 o YEus Auluw A4we B B F RAvelR o
of gFEA I FIAET} =L Q7= Bdus, A, A3d 348
A5 2 A gigt =52 et n, dggdg=rt
A7) Ao wATE] S0 HE fuaeAe]l e T A4 A8 wale] 99zt 1 oAl
STow Qg A Are HAadEAe] oF A o AYEEdE ¥d & T RadeRe R et
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Table 3. Presenteeism according to the Characteristics of the Workplace Health Care Management

Presenteeism
Characteristics Category n (%)
M=£SD tor F P
Industry Manufacturing 170 (53.8) 13.9+4.1 -1.740 .083
Non-manufacturing 146 (46.2) 14.7+4.0
Company size >300 137 (43.4) 14.1+4.0 -0.765 445
(number of workers) <300 179 (56.6) 14.4+41
Health manager awareness Known 299 (94.6) 142+4.0 -1.246 214
Unknown 17 5.4) 155146
Health manager's duty awareness Known 270 (85.4) 14.0£4.1 -3.823 <.001
Unknown 46 (14.0) 16.1£33
Health manager's necessity Yes 292 (92 4) 141+4.1 -2.803 .007
No 24 (7.6) 16.0+29
Health manager's work form Dedicated 152 (48.1) 143+4.1 -0.098 922
Adjunct " 164 (51.9) 143+41
Occupational safety and health Have 244 (77.2) 13.9+4.1 3.639 027
committee Alternative ¥ 41 (13.0) 15.1£3.6
Not have 31 (9.8 15.7+4.4

TWith other work; fjoint labor-management conference.

FHEAY] E2o R T P Axed 9FE VA

£ 99le A, AR 93 4 - 99 Fe, 22
Ae] Bl G A f7, B 98 59 4

=2 yeston, ol AAe] AW H2 12.0%0130H.

2, o] HAQl A4, 2E2A Bdeake TS <l
A8kl Q= 74 AT EA ] Eo ' IR gFEdel &
2E. =3 AR AR AL A - &
d 7347 =AIEE R tiAlsAY A A9 437t
B -9 FEdA T e Ao s Yeor,
BRI Agrd ATt 2eS Qo] iy
+ A= Yepstth(Table 6).
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Table 4. Workplace Health Manager’'s Role Performance

83| Yol - 0|5

Very Somewhat  Only  Somewhat Very
Role performance Total passive passive fair active active M=ESD
n (%) n (%) n (%) n (%) n (%)

Health care-related activities 3.8+09
Health education 314 6(1.9) 1135 53(169) 93(29.6) 151 (481) 4.1+09
Health consultation 311 6(1.9) 22(7.1)  50(16.1) 80(25.7) 153(49.2) 4.1%1.0
Health promotion and program management 310 14 (4.5) 28(9.0) 66(21.3) 94(30.3) 108 (34.9) 3.8*+1.1
Medical services for protect of workers 293 13 (4.4) 16 (5.5) 50 (17.1) 72(24.6) 142 (48.4) 4.0%1.1
Measures to investigate and establish the cause 291 18 (6.2) 26(89) 63(21.6) 100((34.49) 84(28.9) 37=*11

occupational diseases 41%+1.0
Health screening and management services 311 12(3.8) 15(4.8) 44141 85(27.3) 155(49.8) 3.8*+1.0
Prevention of heart or circulatory diseases 300 9(3.0) 23(77)  76(253)  90(30.0) 102 (34.0)

Work environment-related activities 35*1.1
Protective equipment management 282 6(2.1) 9(3.2) 52(184) 93(33.0) 122(43.3) 4.1£0.9
MSDS publishing and archiving 292 5@1.7) 7(24) 411400 90(30.8) 149 (51.0) 42*09
Check ventilation system and local exhaust 251 16 (6.4) 29 (11.6) 50(19.9) 76(30.3) 80(31.8) 3.7+1.2
How to work improve the engineering 271 20 (7.4) 28 (10.3) 79(29.2) 80(29.5) 64(23.6) 3.5=*1.1
Environment measurement services 290 7 (2.4) 15(5.2) 55(19.00 95(328) 118(40.6) 4.0%£1.0
Prevention of musculoskeletal diseases 305 9.0 18(5.9) 40(13.1) 111 (36.4) 127 (41.6) 4.0£1.0

General occupational Health 33%1.1
Workplace inspection tour 280 16(5.5) 16 (550 58(201) 90(31.2) 109(37.7) 3.9*1.1
Industrial accident statistics maintain and 290 16 (5.5) 20069  62(214) 90(31.00 102(35.2) 3.8=*1.1

management 37%+11
Against the rules of worker measures 294 12 (4.1) 24(82) 79(269) 81(275) 98(33.3) 3.6+1.0
Industrial accident workers rehabilitation 273 12 (4.4) 2799  70(25.6) 93(34.1) 71(206.0) 3.4=*11
Occupational health-related research 277 20(7.2) 29(10.5) 93(33.6) 77(27.8) 58(20.9)
Prevention of health hazards by substances 29+13
Prevention of health hazards caused by dust 273 14 (5.1) 2509.2) 67245 81(29.7) 86(15) 3.7*1.1
Prevention of health hazards caused by air quality 274 12 (4.4) 38(13.9) 71(259) 72(263) 81(29.5) 3.6=*1.1
Prevention of health hazards due to noise, 286 13 (4.5) 23(8.1) 63(22.0) 83(29.0) 104 (36.4) 38+1.1
vibration
Prevention of health hazards due to confined 253 15(5.9) 26 (103) 70(27.7) 63249 79(312) 3.6*1.1
space work
Prevention of health hazards caused by over 230 19 (8.3) 27 (11.7) 79 (344) 47(204) 58(25.2) 34%12
pressure
Prevention of health hazards caused by 254 13 (5.1) 27(10.6) 79(31.1) 65(25.6) 70(27.6) 3.6%1.1
temperature, humidity
Prevention of health hazards caused by radiation ~ 201 20 (10.0) 16(8.0) 65(32.3) 44(219) 56(27.8) 3.5%12
Prevention of health hazards by substances 276 15 (5.4) 12 (44) 56(20.3) 80(29.0) 113(40.9) 39+1.1
Total ! 3.810.2

T perfect score: 5.

Table 5. Presenteeism according to the Workplace Health
Manager's Role Performance

Presenteeism
Characteristic
r p
Health manager's role performance -171 .002

B 22} 55.60, o3 2EATL 67 2%6% o4
AABAT S hgo] o] Tk *hﬂgﬂffb] FNFE G
785 Bt 09701300 o2 =Ate] 7B4-1.3
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Table 6. Factors affecting Presenteeism

Characteristics

Presenteeism

B t p
Occupational safety and health committee (alternative) 1.400 0.114 035
Occupational safety and health committee (not have) 1.819 0.132 .018
Gender (female) 1.255 0.140 .010
Health manager's duty awareness (unknown) 2.364 0.203 <.001
Health manager's role performance 0.867 0.212 <.001

R’=.120, F=8.454, p<.001
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