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Perception of Patient Safety Culture of Hospital Nurses

Yeon Kim®, Eun Seon Lee™T, Eun Young Choi™

Chosun University Hospital
Department of Nursing, Seonam University
Doctor's course, Chosun University of Nursing, Gwangju, Korea
Chosun Nursing College, Gwangju, Korea

Purpose: This study is aimed to provide the fundamental data for building the
patient safety culture by identifying the perceptions of patient safety culture

of hospital nurses.

Methods: this study was a cross—sectional survey. For this study, 816 nurses
participated from three general hospital and one university hospital located in
Gwangju and Chonnam. The data were collected from April to June, 2012 by
self—administrated questionnaires. The ‘Hospital Survey on Patient Safety
Culture’ developed AHRQ(2004) and translated in Korean and edited by
Je(2006), was used to measure the patient safety culture which the nurses
were perceived. The collected data were analyzed with descriptive statistics,
t—test, ANOVA, Scheffe test using SPSS window 18.0.

Results: With a possible score of 5 points, the average score for
nurses perceived patient safety culture 3.32. In the sub dimension of patient

safety culture, the score hospital—level aspects was the highest level of
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3.27(0.50) and reporting system medical errors was the lowest of 3.08(0.40).
The difference of perception level on patient safety culture were statistically
significant depending on demographic and job—related characteristics such as
age, hospital level, work experience in present hospital, work experience in

present unit, work experience in present area, positions, work hours of week.

Conclusion: The scores of perception of which were shown to be relatively
low in this study, needed to be improved through continuous education,
evaluation and researches. We suggest developing a new tool on patient safety
culture fit our country which will help to manage ongoing patient safety

culture.

Key words : Patient safety culture, Medical errors, Nurses.
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UeRdt(Melch et al.,, 2006; Paradis et al., 2009). =uje] 79 mj=zm o] =

o] ogae WEN ol g AP{-}%A st A A5or glom ol B
st =7HE AAZE §7) wiel ERA AR o)F FHsta Sl Aol o

gk 5 RAY Es AuRd St o}xu;q 257 AL 43.9%% 7 Bek
o Au W AHE #Ae BE Al 42.1%, oFF #E] ¥ Al 5.2% w0
RS (EHAn Ak 9, 2006). E3 oishd At shs]o] wEw gzl e
E A% AP v oo FHEY, o= 20051 vt AA ApgAel 7t

<d ¢ HdBAS AdAS ol o]o] 49]] aiEtty BuE v} Jrh(EFA, HH
5, 2007). wghA] omMu|Ael A s YEiM e bdE o EAulA ATl FQ
st bdE o gAMRIAE AlFEy] e JaI et B AL E oies

Aol HHAA Ao yHEAR(HAS) 5, 2010).

ol = Folde =7 SEate s AhEAE 9 AAE RS
ol EIe A ofel da AR =T ¢ e ZAEIE A
gAML tiAls RSk PRy SEAR|A HEVSE Feto] Ak
olojd 4 Qe e el ot FadsS FA7IL M‘:}(Natlonal Patient
Safety Agency [NPSA, 2004], Waring, 2004). =fuj2] 7%, 1989d A =l o7
RO AXNE fEAu|Aae] g8 W 7]3|7} ST e 9437\1“]’\94 22
HEo] Al E wWEA Frlehs FAE dEhd Lo (#1199, 2006), 20024

4 g5H A47E 25 Soto] a5V 7 jASE 57| HEIHAET &
Agtgel wgl o Ala o Mk Aol mEESGIow, 53] 2007~200812 H
TPl SRk W A Y & dEs AN w70 ER AR
of tiate] 21 wAle 712ola T (FAES =, 2007).

olgfgt gl et FATTIe} AlLrtee] mHo ETtstal ofH7bA] =i
B Hdoxe FARMKAALLE IR =8ty A E thaA R A
W A 014 Sshvhe BE AujAolnh(ZEl Y, X, 2012). $ARPAARILY]
WAL o 5R1 i1 FAE dojur] Bk WA W BdxA ] EAE HAe
= A7 B9GEALE 5, 2007). 53] HAALLE oo & Q= Ede HilE
ojmakeof tigh A2} *E«] H B gk A Q1AS] H= Aol vl
of thet ¥, Bl ool ok Azt FHow Qs st T HLEA b=
7o) Apalolm (=, 2010), Q3ly wo| WATFE ®RyH sEo] s AL
2Ath(Kagan & Barnoy, 2008).
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3to] HF & 44F38 o072 AFA3E HSPSCE #1994 (2007) 0] 3t== welsle] Ab

TE taekyt wr 29107 AR ARV YWREGEES 71 wol AL
£ttt YEerdE AAolA CVIE 0.80 o]Ato]dth. AHRQ (www.ahrqg.gov/qual/)
ME B =TE 5HI 57 AAE AXA @43 AR e Flsk ok

of e & M4EFo A FA W FARES e Bt oA 2289, ¥ S

izl B o4 82, dEdke nuAAd we A4 IR e 349
a9l Qolow TRl glon, axebAEe] #i 94 188 JEde v 44
of Be 1RGS S9 Qoo FReA Atk Honn 15E AN 7} FIL
A 284 g 1%, TN 29 5308 SYske Likert HEol 93 3
Gtk BE PGS Gz Aesgon, wi od S48 A5t we5E

¥ Aol SkARREA Sl thsh JIAAETF Erh= Z1E om] st

AHRQ(2004) |4l 7HeA] AlZ]=+ Cronbach's ae= .78°]1 3ty 9o
Cronbach’s a= .63~.840]30t}. ¥ A4 2] Cronbach's e= .89, Z+ 4
o3 Cronbach’'s ¢= .68~.859|31t}

2 AT 3" A5E SPSS 18.0 programe ©]-g-3he] 435kt

.
c gAY S4e ME @AEE Q4 29 Fold3E Independent

tAke] ARbAQl 54 <R 1> Erh AP 30.81A(£7.5D =, 25~34
Ale] BAE 4327 (55.2%

NS
i oAdEAEelth WS TEoRE = FSARE 4251

d

= 3y 5
(52.1%), dshEYL 39198 (47.9%) 019, ¥ 748 1d~5do] 3547
(43.6%) 0% 7pF wolow T&o=m 11W ojito] 1879 (23.0%), 6W1~10y0]

1547 (19.0%), 1d m]vto] 1178 (14.4%) <=olqlct. & HA4 25738 1d~549]
5079 (62.4%) 0.2 7F @ered, 1d wvko] 2007 (24.6%), 6d~10°] 75
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(9.2%), 11d °]o] 30 (3.7%) o)t A= Unt HEAE 697 (85.8%) 2
2 i) Ank reAlEelgl oy, o FHEAIZRS 40~59A17k0] 560 (69.4%) &
7b werom, 20~39A17F 1647 (20.3%), 60~79417F 6378 (7.8%), 20417t mjgto)
1178 (1.4%), 807+ o)) 94 (1.1%) 2ol ZHEEAZE UIAzE 23749
(29.0%) o2 71 Weoky, thgoR QAE 2239 (27.3%), SFFAAYE 2057
(25.1%), 718} dA3= 1514 (18.5%) <=olqitt. kel A4 4= A
o} 7} 788(97.0%) & dif-io] #Atel HFHsh= ASE YT

Y,

v

[ R=R
H T T

CE 1 CHARle] oI TeE S U NepE 4
(N=816)
EE =2 A (%) Mean( +3D)
oAy (25 157 (20.1) 30.81(£7.51)
25~34 432 (55.2)
35~44 129 (16.5)
<45 64 ((8.2)
o oA 793 (97.7)
i 19 (2.3)
HA+E 4wl 425 (52.1)
ety g 391 (47.9)
HEZE () Qa 117 (14.4)
1~5 354 (43.6)
6~10 154 (19.0)
>11 187 (23.0)
8 2N 223(H) Qa 200 (24.6)
1~5 507 (62.4)
6~10 75 (9.2)
>11 30 (3.7)
e Ul 7F5 A} 697 (85.8)
>3] 7ksA} 115 (14.2)
=g 22AIZt 20 11 (1.4)
20~39 164 (20.3)
40~59 560 (69.4)
60~79 63 (7.8)
>80 9 (1.1
222A WA 237 (29.0)
<7A 223 (27.3)
S5 205 (25.1)
7] B 151 (18.5)
A HE R/2P r 788 (97.0)
e 24 (3.0)
* 23u Al
* A = Wi, Lol oAl = duk o3}, AR B = Fed, 94 7E = B4
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AAFe] Sk 3 914 AE <E 2> o)tk galebdF kel st
A FahE 54 el 3.324 o3y, FEEE A o Xk ste] st
Q14 3.614, &4 <M 7} 3.33%, WY EARMAES el w3t 14 3.274, 9
2o BaAAl gk 14 3.08%9] o= etk g AsE AvEd
A EAPAESE Q1AM = A dellA e ’lelarE 39130 % TP =%,
Soz A&Aw/pelAe] BE 3764, Aol tak AuEel 2 3467, 2H s
3.454, AteEe) WP 3344, AAA 2.608 otk He] FALAES
qae wAe] AxAAT 34280% VF Eokw, TheOoR AR Ads
3.34%, ¥ AYA " 3.208 wolith g5 HeR I AA] gt 1AL e
of thst yrwyl SJAlAaEo] 3.6080% 7P wka, o E eI Hi HE
3.33%, #eof tish Rl A g 2.83% w0l 7IEke] SARIAE H7H= 3.33
ol
# 2 CH&Ate] 2t =3t Q14 H:
(N=816)
Categories Min Max Mean (£SD)
FM U SXRHEESI| 25 214 175 4.88 3,61 (+0.56)
Qb digt ¥kl 914 1.75 5.00 3,46 (£0.50)
ZH3}E 1.67 5.00 3.45 (£0.51)
HA elA e d4a 2.25 5.00 391 (£0.52)
2 AufA] 1.25 4.50 2,80 (£0.50)
JAtLT Y T 1.00 5.00 3.34 (£0.51)
AeAd/Aeate] g 1.50 5.00 3,76 (£0.50)
HES SXRHEESI0| 25 214 1.42 4,88 3,27 (+0.50)
HdB 97 H= 1.33 5.00 3.20 (£0.57)
FA7E] H2AA 1.25 5.00 3.42 (£0.50)
BAZE] B2} A% 1.50 5.00 3.34 (£0.52)
olEnte =1 Ao chst oI 1.67 4.67 3,08 (+0.40)
799 thek vAEA g 1.67 4.33 2.8 (%0.44)
Qo that Humit AL 1.67 5.00 3.60 (+0.54)
g3 Bu He 1.00 5.00 3.33 (£0.60)
BHXIOHE 235H(Total) 2,00 4.61 3,32 (£0.33)
7 'gx} S LO0 500 333 (£0.64)
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oAl At 12709 g}k Had AR Sl < 33 gk ARIEAL St
1~23) g SHEE gdAE 329 (40.7%) 2 7P Bta, ggo® ik 7t
3089  (38.1%), 3~53' 7} 1394 (17.2%), ‘6~103" 7} 22%(2.7%), ‘11~20
3’ 7} 89 (1.0%), ‘213] o)’ o] 29 (0.2%) = ©]31tt.

<HE 3 R 127027 A2 Bl
(N=816)
) No. of Reported Repor ted
categories
n(%) n(%)
_ 0 1-2 35 6-10 11-20 >21
BOE AMA H
308(38.1) 329(40.7) 139(17.2) 22(2.7) 8(1.0) 200.2)
ez} A9
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SOtk Y SRARRAE 20417E olgel #3t 80417F Wkl ol 20417k o]
gkl 3} 80A1H ol Afo] TRt FALALT} 14 W7} felah Bt
9] AR A8 AN AYE=550, 00D, FAEE(=-3.36
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At=-2.30, p=.022), ¥ SFAZHE=3.44, p=.008)°l we} =o|7} Qle Ao R
ettt Sheffe A A% 23k, MAFEAAE D de] FEEART s
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AlzrolQiTt. 254 iRkl ZFEAREC] 354 o]ate] zkEAbel Hls FAREAES 14
W57 #A ekt ole Aol WEFE dARbAES el ek Q1A FEh Erhar
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