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{Abstract>

A Study on the Effect of Customer Orientation in the

Hospital Coordinator's role ambiguity and support situations

Young—Hyuk Kim
Department of Medical Management, Chodang University

To improve the competitiveness of the hospital provides high quality medical

services in a hospital coordinator role is emphasized.

This study on customer orientation of the role ambiguity in order to identify
the impact of degree of customer orientation were analyzed for demographic
differences.

Dependent variable, customer orientation affects role ambiguity as independent
variables, and regression analysis were set. And the control variables are set to
support situational factors, customer orientation on the role ambiguity and
hierarchical regression analysis was performed.

Obtained through empirical results are as follows:

First, according to the demographic characteristics of the hospital coordinator

customer orientation, the difference between gender and medical subjects are

* 217} 20139 79 159, £4YA 0 20139 9€ 129, AAEHLA : 20139 9€ 17Y
T AR 748, sty oJekaelsty) A3} 061) 450-1546  Email : yhkim@cdu.ac.kr



not shown. Age, education, work experience, job title, and the hospital on the

pattern of customer orientation has shown a difference.

Second, according to the hospital coordinator role ambiguity about its impact
on customer orientation analysis can be a role implementation, job
implementation, opinion communication in achieving customer orientation was

negatively affected.

Third, role ambiguity, and customer orientation factors for the moderating
effects of organizational support for the role of customer orientation can role
implementation, job implementation, opinion communication was a statistically

significant.

Fourth, the role ambiguity factors and customer orientation for the
administrative support for the moderating effect of customer orientation and role
implementation is significant, but job implementation, opinion communication

were statistically significant.

Fifth, the role ambiguity factors and customer support for customer
orientation and customer orientation for the moderating effects of role
performance and the opinion communication was not statistically significant.
However, job implementation was statistically significant.

OThe limitations of this study are as follows:

First, role ambiguity, situational factors and support due to limitations of the
variable factors that may affect the customer orientation of a number of factors
were excluded. So many exogenous variables in the measurement process can

affect.

Second, the variables measured as problems of self—assessment by the

variable measuring the respondent's bias may occur.

Third, This study is difficult to generalize. In other words, several areas of
the province conducted by the empirical results of the survey as a limit on the

overall generalization can follow.

Keywords : hospital coordinator, customer orientation, role ambiguity, support

Situational factors
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