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A Survey on Participants’ Satisfaction of Vocal Hygiene Education: A Preliminary Study
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ABSTRACT

Vocal hygiene education is an indirect training approach to improve vocal function by educating all facets of optimal vocal
health. Satisfaction levels of participants might be an important component of this indirect therapy for voice disorders. The
authors aimed to investigate the satisfaction levels of vocal hygiene education in 51 patients with voice problems. We
classified voice disorders of the participants according to three etiological categories (subgroups): organic, neurogenic, and
functional. The survey consisted of three parts: 1) a condition of vocal hygiene education, 2) a degree of satisfaction of the
present education, and 3) a request for future education. Participants responded to each item of the survey using a five-point
Likert scale of 1 to 5 (1 being not at all and 5 being extremely). They also wrote down personal comments of improvement.

(b1

Participants scored the vocal hygiene education offered by the speech-language pathologists between '3' and '4'. Specifically,
the participants were highly satisfied with the specific and comprehensible explanation/instruction given by their
speech-language pathologists. However, they were less satisfied with the tuition fee for the therapy sessions. Vocal hygiene
education is offered individually to people in a clinical setting. Our results support the notion that vocal hygiene education

can be an integral aspect of the treatment of voice problems in most cases.
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