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Abstract

In this study, the influence of sub-factors of Big Five personality (extraversion, agreeableness, conscientiousness, neuroticism,
openness to experience) to job satisfaction and turnover intention, and mediating effect of job satisfaction between Big Five
personality and turnover intention were empirically analysed. Also the relationship between job satisfaction and turnover intention
was investigated. The sample of this study were customer-contact employees of restaurant among Youngnam province. 243
questionnaires were used for the empirical analyses. According to the empirical analysis results, openness to experience and
conscientiousness respectively had positive influences to job satisfaction and turnover intention. Also neuroticism gave negative
influence to turnover intention. Another research finding of this study was that mediating effect of job satisfaction existed in
the causal relationship of 'openness to experience' and conscientiousness to turnover intention. Managerial implications of the
research findings are that restaurant managers are recommended to select employees of having much of conscientiousness and
'openness to experience', and to employ those of having much of agreeableness. In the field of restaurant industry, training is
very important for employees to foster these personalities, because this industry does not have environment of hiring employees
of having much of these personalities. Also training can be applied to employees of having high neuroticism for minimizing

their turnover intention.
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Fig. 1. The research model.
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Table 1. Demographics of respondents
Classification Frequency | Percent Classification Frequency | Percent
Male 124 510 Employee level 113 46.5
Gender
Female 119 49.0 . . .
Vice section chief level 70 28.8
20~29 104 428 | \fanagement | Section chief level 35 14.4
30~39 59 243 level Vice dept. head level 15 6.2
Age
Dept. head level 7 29
40~49 7 29.6
More than 50 8 33 Director level 3 1.2
T f | Regular 185 76.1
ype o Less than 1 year 126 51.9
employment | Nop-regular 58 23.9
High school graduate 32 13.2 Career 1 yr.~less than 3yrs. 54 222
Education | College graduate 33 13.6 period 3 yrs.~less than Syrs. 36 14.8
level University graduate 156 64.2 5 yrs.~less than 10yrs. 12 49
More than graduate school 22 9.1 More than 10yrs. 15 6.2

N=243.
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Table 3. Factor analysis of job satisfaction & turnover
intention

512 9 A
Table 2. Factor analysis of Big 5
Factor ftem Factor | Eigen- | Variance | Cronba-
loadings | value |explained| ch's «¢
Clever .865
Smart .839
Openness | [ntellectual 817
to — 6473 | 23.975 .890
experience Imaginative 770
Innovative .620
Convivial 574
Responsible .806
Through 7199
Conscien- | ot 781 | 3.620 | 13409 | 862
tiousness
Reliable 773
Down-to-carth 706
Warm-hearted .868
Affectionate 811
Agreeable- [
Kind 796 3.162 | 11.712 .869
ness
Beneficient 795
Cooperative 745
Wordless* .822
Timid* 179
_ | Calm* 769
Extraver 2645 | 9795 | 792
sion Shy* 753
Introvert* .649
Passive* .565
Keen .828
Nervous 789
Neuro- 1 - vicious 741 | 2042 | 7562 | 745
ticism
Jealous 716
Possessive 573
KMO: 771, X* : 1,763.470(0.000), Total variance explained: 66.5%

* Reversed score.
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Factor ftem Factor | Eigen- | Variance | Cronba-
loadings | value |explained| ch's
Satisfaction with 83
boss
Satisfaction with 778
comrades
Job s atisfaction with
satisfac | Soosraction wi 769 | 3.562 | 44520 | .808
. firm's policy
-tion
Satisfaction with
, 716
firm's support
Satisfaction with 872
pay
Consideration 205
of turnover
High possibility
Tumover of searching for 779
. . | another job 1.337 | 16.717 | .613
intention
Not too much
consideration
before leaving 93
the present job
KMO: 714, X? : 355.678(0.000), Total variance explained: 61.2%
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o] 24.0%% YEFF o™, F=20.651, p<0.001%

o) 0.1% ol eln frelat Zlo ehgnh. Ao
A, 44 F A, 4

J
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o= vehge.

o
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olelg B4 Avhe HASAHo

Unstandardized Standardized
Model Dep e.ndent Independent coefficient coefficient t-value Summary of model
variable variable
B S.E. Beta
Constant -.016 048 -.331
Openness 465 048 474 9.599™"
sk 2_
Job Conscientiousness 135 .048 138 2.794 R=252
1 stage S Adj-R*=240
satisfaction  Agreeableness 046 048 047 948 F=20.651""
Extraversion -.075 048 077 1.549
Neuroticism .007 048 .007 151
Constant .017 .054 313
Openness - 210 055 -.208 -3.834"
Turnover Conscientiousness -.164 .055 -.162 -2.994" R*=102
2 stage o Adj-R=.087
intention Agreeableness -.017 055 -.017 -317 F=6.915""
Extraversion .007 .055 -.007 -.129
Neuroticism .180 055 178 3.286"
Constant .020 .054 378
Openness - 304 061 -.301 -4.951™
Conscientiousness -.191 055 -.190 -3.506"" R=131
Tumover ! : : : : Adj-R=.114
3 stage 7w Agreeableness -.027 054 -.026 - 494 F=6.915""
mtention AR=029"
Ext i 022 054 -.022 - 41 : "
xtraversion 0 05 0 3 AF=10240
Neuroticism .178 054 177 3.307
Job satisfaction 203 064 -.198 -3.200"

* p<05, ™ p<01, 7 p<.001.
"™ This cell shows a mediating effect of job satisfaction.
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Table 5. Aroian test of mediation effect of job satisfaction
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(n=243)

Dependent Independent Mediation effect Standard error z value Mediation type
Tummover ~ Openness .09440 03108 3.0372" Partial mediation
intention  Conscientiousness 02741 01337 2.0497" Partial mediation

* p<05, " p<01, ™ p<.001.
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