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A Meta-Analysis on the Variables Related with
Job Satisfaction of Social Workers

Jin, Hyemin
(Daegu Haany University)
Park, Byungsun
(Uiduk University)

This study conducted a meta-analysis on the studies related with job
satisfaction of social workers. For data analysis, journals, theses, and dissertations
published between 1990 and 2013 were reviewed systematically. Through this
process, this study calculated average effect size of each variable and explored
moderator variables.

The study results were as follows. First, this study significantly identified 27
variables related with job satisfaction of social workers.

Second, the results indicated that large effect size variables included
empowerment, organizational climates, supervision, relationship with boss,
leadership, social support, work environment, reward system factor, self-esteem,
work autonomy.

Third, moderator analyses were conducted utilizing characteristics of
organization. Moderate effects were identified in the following variables including
role conflict, specialization, recognition, promotion, relationship with peer,
supervision.

Finally, the implications of the study findings were discussed.

Key words: social workers, job satisfaction, meta-analysis
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