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ABSTRACT

Although business Intelligence system is introduced to many companies over the past decade, The
result of business benefits from Bl investment are not so significant than expected.

But still successful BI system can provide the ability to analyse business information in order to
support and improve management decision making across a broad range of business activities. In
recently, Business Analytics System(BA) is emerging as advanced alternative of outdated and inefficient
BI System. This study is focus on constructing procedure of BA system in KB card company, which is
major credit card company in South Korea. In practice there were just few works that mentioned
well-designed environment of KMS system, and other contribution of this study is to make a platform
which invoke revelation of collective intelligence in data analytic professional users group.

Keywords: Business Intelligence, Business Analytics, Collective Intelligence, Knowledge Management System
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