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2.1 741 FeolA 4.2 W] 244 Aol 24
22 ZoH Aotas 43 SAHRY 24
23 AT 44 A77HE AT
24 APrEY s V. B9 9 A%
M A7RE 2 A77Hd FuEd
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(George, 2007). £3] H|ESAE E3] A o= 738 2 2282l AHI)E BHol
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FARAIZE AT, A22d ARZ, 20133 6Y

Faolgo] wRE & 019_1:4 o3 AF5)
° A50] ofd 4%
22 7ha w), AshilE
42 74 o, WAl
Aoz 57155 , Fo4e AU 4
28RS A2 v Fle Qo Aol
=2 7102 YAl 1t Amabile and Conti,
1999; Oldham and Cummings, 1996; Wolfradt
and Pretz, 2001).
S0 o) th] AZfslnm ¢J%.s} Bl
TA9E0] S Tkt HAA e
71845 A) FekaL el de sk A
B AT, FALE
o Ze]AQl qYEol g é‘zﬂ’%‘iﬂr A g

(Shin et al., 2012; Zhou et al., 2012). ©]&|3k
ztole FAAEC] Gl FejF oz Fost
1 AET F =Tt #5719 BHEHA

Ho] & 4 AtKCarmeli and Schaubroeck,

)

iy

ZolAe] 3o HrjE e FAYLE]
#0) el 4FHOR BT 5 9, B
3 ZAEN AT Az ololriels 2
Qtfw M= FojA zolasrre el
(DiLiello and Houghton, 2008, DiLiello et al.,
2011; Tierney and Farmer, 2002). 3-2]%] *}o}

B TBH FPNN Fol YRS 2

10 o

04 x Lo

/Kt‘f
o=

o%;

A&

T 5 Aokal e YukARI Aolg 57t

rr

T s otk ARkl Aletass
2 ARk} s FRQle] 7)oy A&
. SA1%1(locus of control)ol] 7]%3}= HFH|
(Judge et al., 2002), F2& 2o} 572 T4
A5 w3} A 7 o) B
3o oA BEE 2 FAY 5 AT
A3t A A)zte| #3E Zlo]thMathisen,
2011; Tierney and Farmer, 2002).

olelgt Bl A WY ATEL An)9
HS ¥k 9 ol PSS Foi
5L Holn ThE TANES Ao 1
%%Zl 3712 o RS 7AT ATE A,
AYE0] ofeizell A W FH) =S
71&o)al A&E 4 l=vtel #dt F
shed 314 Aolasgel wg Fa8 29l
QS 18I tH Ghafoor et al., 2011; Gong et
al., 2009, Mathisen and Bronnick, 2009; Zhou
et al,, 2012). 12U AF7HA] = kAol
N o)A Aolasgrol Fel st o Qlup

O
W7} QEAE A3Ho 2 e A

ﬂi

N

[o:

0

g sttt

TS ol Bt FAELE 27}
W3S F8lal T E AR dF-E FHdlof
ks AIFEAE T SedTels B
& w31 9tk Belschak and Hartog, 2010).
1 o= QFANA Qlo] AAE HRE Al

sel vpulsis 7
o] A71FEdo]l A S 7]osh=
2210] = 2wt oz, Folel Aol A
° 2 e k= shte] A=<
= Ae® H7] mjEo|tiCrant, 2000; Grant
and Ashford, 2008; Binnewies et al., 2007). ©]
9} 314 Hackman and Oldham(1976)2 “-2]4

3 FAE oS
==

o] w&ke &}
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pass
rr
pou)
o
N
rT;
i
bl
hass

;. Van Dyne et
al.(2002)2 FF-217g7¢e] 719 oAl &)
Grolne] 417l

2)3L Tang and Chang(2010)2 AZATE E3)
PF-2EY Q) JTAEY 27} AU
el FEFS Pxe 8219S w3t HF
< 713Fxe} L AetaTa
U= Ao Z YeEh K Siegrist, 2000), SE~EH)
22 GA] o)A Aotashte AAVE Us F
Atk BAYE 7]E] HYATES AHE u F]

o

FEAe %—aa ol sl el

off
BN
rd
S
y
[oX
sk
_|>i
N
N
l-g f
(o)

18

oft

pEd|zs) 191 el 2ol Bl Tig AEAT

ﬂJ

7 dofd 4= Sle Aol anE /iR 24
57300 met Aot A& 5= ATk

A7 ATEAT o ASATe] A
2 A ] Aol ey 7AdE
o] Zel# Apotasztat A71FmAel Fed
£ olme A5l E F et 2HE F
i, AYAEHAE Bk TEUS] 9T
et qErsAol Fedel WA FF=
HXEAS ZARFOZH FedS Hefsial
e mwshe 2H S0 ofo Wik AXH
< AstaAt @

3 GRS Afdow §
offl FoJEZo] o] HA|RF kAo F ofn #
ofl M E AFIL &3 ofolt]olE AL

EZ ofm gt
(Amabile et al., 1996, 2005). 1<t oA &
HATEL TAFEolA 9] oA Ao MF
g AV#@PO% Ao 9 22eFo2 A7) I
HAoW(elHF 5, 2010), F& FJZF el 2F
e} Salel] 24& Fa1 A FERTE A

YA gl 22457 77} go] A

LD BE AT TR
SR E R BDENREE R
e AL % ofele doln BAlE Ao
BIsPl YolAE Stk Zolek 1 ol
= AelAel Arje BAFow TS B
oA3] 1] A wolut 7P5d Hlolm, el
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A o] tiFE et AAEE HA =
w7950 Gl deht FefH o R #
sh=7Pt vlS- F05h7) WOl th(Dewett, 2004).

IS o] A7so] Fede el

Aol 248 FaL AR 7AY9E0] e

THCarmeli and Schaubroeck, 2007). FA|%F Z

2 Y FALES BE ARG A Ut

Zdejoll A deietar 52 Do) e =Y

71211tk w2l Apa1e] oAl & ?
1

HollA AAF-E 7HAIA ehevk el

o

o o

A

1] 7] o2]& 4= ti(Chong and Ma, 2010).
TRt 71 AAEA I A F
< A H3E HolsoR] Fehe

2
Th Aeld Aol ke ol urh WsiE 2

Bronnick, 2009).
ueb FoAde = Aol dw g Azt
3 x8S Few ke RS FFos
(Choi, 2004), thst #sl| a1 = #<lglo] &
A

[e]
oHos Aa 4 Qertel] thak A,

—

so N
O o

il
4

=
(Tierney and Farmer, 2002). =3 2]

52 At a91e @ F83)

ke
X
o
qué

4 ["EJ
o

ol

ﬂ'r'

2

& WAe et A3 Aol fle Eofell
M= Beles 278 w7t Jk(Binnewies
et al., 2007; Zhou and George, 2001). ©]ol] Z
S8 ATES FodH Bt F9dEe
AZ|1FEA 0] oAl HAT ofolt]o] H=
o A&H o7 fHoAeHA sh= shte] A5 o]
= 7FsAdo] Euar Aokslal JthBinnewies
et al., 2007; Binnewies and Gromer, 2012;
Daniels et al., 2011; Herrmann and Felfe, 2012;
Kim et al., 2009). 1 o]f= A=H2l Y&
(proactive behavior)] 3+ F-3<1 A7 |FEAES
A2 ofelt]olE Agetal Ada o= &
71 9] sz B7] wjEold.
9, 2AFHLEY 4L dFTATS
oA A ThsAol =7] Wil ol d
H A7 AFEREY TS5 5
HRIES FRaH thrithel9 =, A+
&, 2008; Tierney and Farmer, 2004). S}A|%t
Fo]dat Brdste] A3 AL A

9] ShdF Bl Falet FE9ES =
I F7IAGE TR A= gl
(Barney and Elias, 2010). 7A4Y9E9] ~EH X~
7} $83F o= olBlo] 73S FAAQ
BEE Folal 3ol thek 840 7IoihE
ofstA|d Bk oje} TS Ao EE 2AA
= FES PX|7] wiizolth o]e} A & A

Amabile et al.(1996) HF-37 Q9lo] 4
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ALE9 WA 719 FoAel &S A
ZAolgh= 7H ol o)A td FAL A o]
E{(componential theory)S A|A|eIA) H-EH
o7 AR AE S 23k T A5 HAL 74
o] o]2& 9H9#H 2Z(domain-relevant
skill), o)A T T Z M2 (creativity-relevant
process), ZE

ans mo}z Sick. 3,

A}

7](task motivation) 52| 34
FoHA ~7

al.(1996) A7 A2 ol el AL

71 AelE o] AAZE #oH Q] ofo|r]o]E
WAEA] ko a 517 wjiol] 2ol B
A B AR ARG Festal sk o)
ol A&H o2 A #1718 71 =XE)
oF 3Rzt o] dA] Q1Y 7180 FeS
Hk=th= Ao|th

ol that A9 B G
2 57]291e JRTRe), T,
Hol| x| EZF 07 AolFS7t 0|20 7]
FaL e FelA Aotaszh 7= e A
o] BE9} PEe A= gz, 3o
o) 7125 E AFEAT 249 4 o

-~
2,

™
Moo do I o

N
ﬂ‘ﬁ;rr
o

‘

AE2E 20} JHQ) Fejd The] BAlol it ASAT
(Amabile et al., 1996; Coelho et al., 2011; Frese
et al., 1997; Kahn et al., 1964). ©|2{3} A2
o i Alghe FeJA GF-E fJal AEH S
2 ARRE sk AL Eshs vhded gE A
T 2384 53R o gk 5l sk A
T F Us AR AAZIHDeShon and
Gillespie, 2005). WEhA B A= 259 A8y
A5o] ANE 22 9ol Aol o

S HXE Tr)e0e 2 I AEH A Z o

A Aobirszh, ATNFEAS AerA ek

l

2.2 oA Aotasrt

Bandura(1997)= 53350 #sie 58
ojuf F710ll FEE PIX|H FFolF ] ik A
25 A2 Qo] gk Aotasito]

stk stk Aoz iglo] oj
ol sl 7HAl=
Apotaso] =& /\}

o]_,+ H] JJ_o]-O% )\h;H;G

UK.‘i
Jé
)
oX,
tlo
o,

Skl Eﬂ AEHo 2 1171%—%_ Stk wzo] o
o] YFHL 5% H3ek oArAA, ZjTﬁrEi 7]
s 55, AR Vs 55, AR s
I 2L B S A7elM el ASHAU
TR 5, 2007). AFSJRIAIO| RS 7|Wko 2
Okt Aol ASH =AZ A & o,
Aot asshe TEEES] Fdae Hdol
AL Ao B Rt}

Ao & Ford(1996)= T4 7H19] <]
A BEY s8R Aolasis AN
Ak e AR s 86k i of

& FAZ Aotasito] =& AFS TE AL
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= a1 AZkehR= Al disf o] B
gE B9l8l ad9E 958 41 ok A
o|ti(Saloman, 1984). AT+ 22 ] LS
ol I g & FIL
qog et el ol 1S
o] F=3t 97t k. Eg FAd 2227
sYo] FFsittar =4 571 2lo] dRkAQl ¢
RS/ gk A7) A FeF gl
of gt 27| wete] F8E LUt Qe Ao=R
RQItKFord and Gioia, 2000). ©]ol Tierney
and Farmer(2002)= “2]3-S 913k 43t #jo}
as7o] o)Al 8, E35| o]Hi = ZFel
Aslo| A FAAYLEC] &S & JEE ToF
o AR ASZ 7153te] o)A zjota
Holge FANES st
o)A X}O}Ev‘zﬁ(creaﬁve self-efficacy)->
ojzjel AJHE LB 4 gt o] gtk
Ue AEs 9v tﬂ"ﬂ'(Tlerney and Farmer,
2002). 5, FYH Aotasi-e 7Y ARkle]
Zol & o) ZAN AT A2 ololt]olE 2 A
A% = duhal of7|e oA Aol ik
7] B7He vERdTh Apolgs e dubAel
(general) el XHE E<H < (specific) FE|
o AL el EA)eh o H HAste] I
o) Apola s SFAlota s &3tk
ol Thbst o Aol sl =
ol tigh AdS Yellle dRbAQl Ajolas
e t2H AREgo|u ALk E
ChJudge et al., 2002). A=7o]L Uukz o] =}
A3ke i eistar dRkARl 7]l
o7 Aol oAl AF 5
Hcto]7] wjF-o|thDiLiello et al., 2011).
ZATFAAAEC] B} ©] FojZo]7] ffaiA

N

ofr FIF

oN'

P

= TREE WNRle] =& 9] ol A
olgs7hs SN W 7FsE 4= Itk DiLiello
et al.(2011)S ZAFALE 227} FolFQl
AlotEszte] vkl AZx|HE AA o)A
2 ehiolo} 2 1) ol ALB3HE S 9

$40] e 4tk seick mebd Fe
Aolisgre TANSY FHH ANE o

11 A8 A2 71A17F € 4 0.2 (Ghafoor et
al,, 2011), #2o] A5l ofeiX= FefZ 2
obasto] FeAel dxew AIHAL
(Gong et al., 2009; Tierney and Farmer, 2002,
2004).

2.3 A71FEA

A715 = (personal  initiative)S 2]+
HEo] FAHR] AT ol FolE S5
7FAA x}mz%o] 3:]—57(-10]]3:] _7|:11:_75-} oz ﬁ
B2 248 YWhe 35S =3 cKFrese et al.,
1996, 2007). o]2igh & 229 v, =3k
5, =AY AX|S u) WS Wi =
TRl FAEAEE Qe mlokshrt 22 37
o] Wglsh= 237t Yeht7]= Shk(Frese and
Fay, 2001). Grant and Ashford(2008)l w=H

ANFEAY TAYEE BEE 4585 o

£ 28] ffal tefd Wieke Atk A=

£ o

BEEO]E(EICUOH theory)oﬂ 7)akela e 2}
NFEEAL Ao 7 Folt AAEAT A
FRsithal & 5 glolw, Fold gasll
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24 Q0 ok & He TS FAHQ)

o] Exo) o3 H= Hoo}. o]k
WHNA A7|FEA TFEE R4S

AHoz AHum oS3 ZtHFrese et al.,
1996, 2007). AR, A2 85 (self-starting)
ojth. o]& 25t JZa AR, AFe] {1
o BRE MY Fdsks P52 ovdith

TPt gl 23t ofdeh TA A

=
Ho| 2252 BRY LIS 2THE BES =
k. TR FEAo] FaF olft PF-

NzElol grelatol Wale oZahn @
o] AL G M2 RS FET,
FEHR ARG EXF R HER A4S

3}7] wj&o|th(Fritz and Sonnentag, 2009).
EA, A=Z<Q g (proactivity)°|t}. )=
TP el s ekl il ot 2
719 Bl A AR BAE 5
A911, ol2l8.2 ol T, AZE A PAYE

A HeEE 7|3E

As Yrigitt. AR, Bdgles AE5A4

(persistence) ©t}. A7 T3S A, Hx}, 1}
[e)

‘”O] 'T‘7]'Q7+l+ ’“7‘43% & efm)si, o]

e o
2
5\
ol
o H
:é
rulo
1_,,
Ly
<

P

42 Sl s Xﬂﬂ'&P— AL A 2

m{o
o
O
o
gd
R
O
82
O
_EL
e
o
=
-0,
s
d
oy T
-
tlo
&>
2

O{!
_Q
2
_1
-3
o
v
ok
RS
O_L/
(o,
-
rlo
5
O
3]

o}% %oﬁur 0134%% %ﬁé‘w Zaf
7184 El= Aolth o] Hi=
< 93l FolE 88k A
3
Olt} webs] A7 |FEAS T3
730l oG A Wls F=A| 1Pal G,

, AL ALjoll A WHBLE o 9A AHS=AE

o

r
b
Xl
™

b

=3
)
o,
(o3
o
N
2
32 o
2

e
ol
offt
9
a )
£
o
2
)
N,
N
b
oXx,

=

o, o
rUlrl
°

Al

>,\(

l‘

o —(n e b

>

gm0 jel Folg 2ol WAl i AT

olshsied FaF Aidolgtn @ & vk

24 AP2EA2 : dRS, JFREA

Arsl B THNSe) AEEAE 27
Aol Blol sl ol FAAES 4

22l A3 A a0 HHH o T
S ©v]x]7] wjEo]tHO'Neil and Davis, 2010).
2F9F AEEE 2EG 2T FEE FHd)
Ax Fa3H FolA ghFol® B8, o

A BAE W RS ARaA, o4 Tt gL

THUEe BEs} 4ol $RHoT GFL

U]7'4171 fﬁl%olﬂr. 5}74‘% iﬂiﬁﬂi% W= AR
s

(‘

o] Axjuke
gl 2=9} e E}%@ [l ArEold o
2ATHLePine et al., 2005).

H GFEd 2Edas FoddE 9
il ‘l% Ao = ARt ITh(Hon, 2011)

137 | u:}.E; AEFAE

A TAYER stz HI = 56}

R o}é % tlo
q AR
l £
o
o
fo
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=
f
Mo
o
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i
9
il
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e
1>ru

TE oA 9*"“4 @Qolﬂh— 2]
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>
rlo s
X
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]
(S
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H o
m (
")
fole ofr
_>~L4
o

e
32

A THBeehr, 1995).

5 (role conﬂict)Q TFALS] = A
oo ol s AT A, oW sht
o] Aol Mt £ %‘—fﬂiw e shi= 4
=z ek 1 v dojv= 3 AHE
UEPATtHKahn et al., 1964). T3+ T 93

12
ok
m\l

(<
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S 2RE 4l tal 217] g 7iE 2
Stk Ze 22 o) dofdt). fie] Jgas
o] dofuq= e ARt AEel e
o, QLS 7NR1e] Seh QLS 2
Ash= delital & = AthRizzo et al, 1970).
Z9let A7 A wle vy 2AaE
7ol = A37h R AR 1 vk o
= SNEROE olojA|al A¥HTS BPsH
ot

HhH ol 989 & X(role ambiguity)2 HF
oM FALE] TRl & AFE A
Al QIAISHA] Fskal FHE F3]
UA s W e 2 AHE JERt
(Chuchill et al., 1985). 5, T4LE°] 4
£ 93l od 35S FHlok skeAE Bl

o= E_%;qp\l/ﬂo _41]]?5]—]:]— -4{“1'% ZA
Sk

0|2 ow) sjaskm Belkerl) e F8
3l FAZ Wolsoiz|al 9JtiMorris et al.,
1979; Rigopoulou et al., 2012). & oj|X G4
A5 ol S vAe 4P agle v
% TRt} Amabile(1983)2 Backer(1992)=
1213 BA- A ~EH XA Ao dJgd= 2
a:;_ J_E/Ho] :rL/H OJ#_,] z]-_,]z%o A].“‘]E

3 YA 5718 1Rzt s

Shalley et al.(2004) T3+ JEXEd| 27}
o] ool FAHoR

o

ki _IR

kS m x| A9tk

ItH(Jackson and Schuler, 1985; Tang and
Chang, 2010). °]#3 A+E EUjZ OﬂQZ_\.E
g2 A FELEY AR HAYS F
o7 Aota sl s ks A 7/4\—3 7] ch
e 77t ok AT 2Ed 29 1S P
o] JFEIA Alelol] 5T 4 fle WHelo]
EAE 7780l 17] wiEo]tH(Nygaard and
Dahlstrom, 2002).

Aske THUEE oiF ARsEdss
Gl Ak o1} e JRelN THASo]
o BB SAs) BYglel AST

A A3 =

MEze A= E“%‘O] 91%7}% gl

21T EX

2
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ALAEG 20} )] A k] wAll

%
>
ofN
re
ot

H2a
H4a, H4b
Eigie s la
\K‘ o4 .
Hib _w| Aotasit \ v
3t 5 A H5 AACRC
/ 7y
A7 5524
H6
H2b

) A w7

<3 1> A7 Y

3.2 A7

321 SBAEY 2% FoF Aolas

©

Gist and Mitchell(1992)2 ZAFAYE
AR oY ATddFoZ A e
FAE o glokar Az o) zlotaszto] WA
vebdtha stk 18] 31 Jex and Gudanowski
(1992)¢} Bandura(1997)= 9w s Alv} 93t
a5o] Atasis AaATE A4 #4

49l 92 wlcky Sgic GBwEHo] A4

AEE FolF AANEe] o] 42 71
sje] A% Aokisgo] olrlrhs Zleltk

S|M % fAFSHAl YEFTH Chebat and Kollias,
2000; Hartline and Ferrell, 1996; Karatepe et
al., 2006; Martinko and Gardner, 1982). Z <
Tang and Chang(2010)%] AFX= S35
I JERSAHL BT Aotasitel 42
Qe HAE Ao et B4 Aok
S BelA9) BANE ARE cloltol
£ & AT F devtel 2388 Fa o
(Tierney and Farmer, 2002). €z 9&-253
ARG Aol Fe)H Aota e ojugt <l
HBA7} UAAE AFH R A AT
SATE A =o)E HAAT=S EUE Ay
E o FAAEY] dF=9S g sk 571
£ Ar7e ALRSAH 445 (Fisher
and Gitelson, 1983; Quick et al., 2004)2 2]
A Aotasol® F8491 I vA 7t
go] & Zlo= Z|dslE & St wepA B
ATE 2 2L 7S At gt

Hla : S&deS Fo)d Aofasriol $44
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Hib : JTR TS 2] Aolaszlo] 774
;§|

322 GE2E# 29 7 FoA

AR ELAE dofuks qEETe] 7
BLEY GAbEA S oA st FIHE F
AT 712e) AATED Bel(Amold ¢
al., 2009; Singh, 2000), H2] ATFELS ﬁ
250 TANES 4o} I4H WA}
on, e ST Ao Al

THCoelho et al., 2011; Tang and Chang, 2010).
FAALE T ol B ARy WA, TALE
o] ek Tht JEhe 1Ak} 2B
£ RO, P47 F49) A 5L )
T 8 QR10EAN FAHASE AAEAIE ©]
Az o7 Aok = Aot Coelho
et al., 2011; Tang and Chang, 2010). &, 743¥

3

iE ¥ m

rulm ek

S 2ENSE YOI JAS HEAY B
el e Fol AHH Yoz 48

2E g 2o tf-gallopst $Hh= Zlo]ti(Goolsby,
1992). ©]2)gk TAA Ludwig(1992)E -2
I ZFH AFHATFe] vofetiME A
21 AV S HASATE 18] 3L George
and Zhou(2002)= FAZ Sl 3ol A Q1x]sk
FE7}F Q37 GF-lA] i1 “Eﬂj"} el
a1 STk
A, TaUEC] THdE gl ’Loqﬂ ]

A Gol Yold 4 gl

o]] :Lz%z% = cdtfk_— ]7‘<E Z,:

2]
Z1o]tiIsen, 1999; Lenaghan and

f

Sengupta, 2007). A&, G52 FHALE
stodg tdst S A st Bok <
I TR RS THEAA| Ske Blolth
< FEY draTxEde] 23] fﬂﬂﬁ‘ﬂ
&S A= ok 1Y) wiZolt) B3
oA o AU Ao HIFoEH
5o dAE 71 Jdth= A o|tiJanssen,
2000; Jones, 1993). ©]ol] 2] AFEH=
=2 7)ol FeAdo FHZAR] HTFLS 1)
Ao 7 9 H K Coelho et al., 2011; Tang
and Chang, 2010).

99, 7o BUY BT PN, 4]
%5

o
o

L

OZ‘J

fsi3

=
L
.

(Kahn et al., 1964; Beehr, 1976). @E’E"é%
TE9E0] AFE Tk o] FeetA]
B A AR Ao AU A
s Hrishs 71Edd 9% vAA "ok
(Dubinsky and Skinner, 1984; Rizzo et al,
1970; Singh, 1993). TAYE°] IR TS
LA AL iRel Baste] Ao} oNAE
o AL YR-EUe] & JAYelrh
BeatA] ek Aol YR 4 AtiMattson
and Dubinsky, 1979). =L 23} Jan s A4S
Fohe TAELES 28A B2 Algol vlg) 4
Frdlel a3 F5S oA Bodal sk 7
ko] ATHCoelho et al., 2011).

T3 s dAV e AT

12 i) ARAN FoH A L 2

oﬁ

o

=
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5. 58 Yojd g% 753 683
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4. FAAL gljof steR] HEA .880 892
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A}715 =4 (cronbach's a=0.868)
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0.6 °]’Fo]ofof slar o] FA Q] Fh 0.7 o]’do] (AVE)¥} o2 9] ABAIST k= vlasted]
H T WS 7o) walEd gkE 29 g ASSt Iutd oz HHEAEEY 71T #
<E 2> "o, EFHEHAL AVEM S22 HEE 2F ARRbabA
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<Abstract>

An Empirical Study on the Relationship between Role Stress and
Personal Creativity:

The Mediating Roles of Creative Self-Efficacy and Personal Initiative

Heo, Myung Sook * Cheon, Myun Joong

Personal creativity is critically important for organizations seeking to survive and thrive in today's
highly turbulent business environments. Organizations must effectively identify and mobilize the creative
resources of their members. When organizational members perceive a work environment that restricts or
fails to encourage individual creative expression, a gap may exist between the level of individual creative
potential and the actual amount of individual creativity practiced within the organization. In this situation,
this paper will examine the impact of role conflict, role ambiguity, creative self-efficacy, and personal
initiative on personal creativity.

Creative self-efficacy is the subjective belief in one's personal ability to be creative, that is, a personal
assessment of one's own creative potential. A strong internal belief in one's ability to successfully engage
in creative behaviors is generally considered an important part of the creative process. Personal Initiative
refers to behaviors, mainly directed toward work and organizational issues, that are characterized by the
following aspects: self-starting, proactive, and persistent in overcoming barriers. Creativity-related
creative self-efficacy and personal initiative are critical components to understand motivation that
coordinates the relationship between perception and behavior of individual employees.

Based on role theory, researchers have focused on role conflict and role ambiguity as the two key
ingredients of role stress. Role ambiguity is defined as an evaluation about the lack of salient information
needed to perform a role effectively. Role conflict results from two or more sets of incompatible demands
involving work-related issues. Employees are usually pursued work-roles more than one in work-focused
organization. Too many work-roles and perceived uncertainties at employee's work can be obstacles to
personal creativity.

In an analysis of results, while role conflict is not negatively related significantly to creative

self-efficacy, role ambiguity is negatively related significantly to creative self-efficacy. While role
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conflict is significantly related to personal creativity, role ambiguity is negatively related significantly to
personal creativity. Creative self-efficacy mediates the relationship among role conflict, role ambiguity,
and employee creativity. Personal initiative mediates the relationship between creative self-efficacy and
employee creativity.

This paper shows that creative self-efficacy and personal initiative are the driving force behind personal
creativity. Organizations can get some implications of creative-related role conflict and role ambiguity
that employees have experienced. As a result, organizations must not only encourage creativity of
employees by greater involvement but also encourage their input towards their-focused own works and
tasks. And employees should be developed to pace with the organizational needs and development.

Management must enable employees to think of new ideas and practices that promotes personal creativity.

Key Words: personal creativity, role stress, role conflict, role ambiguity, creative self-efficacy, personal

initiative
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