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Understanding Perceived Enjoyment, Perceived Risk,
and Intention to Use Mobile Multi-Media Service Based
on Smart Phones”
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B Abstract ®

Recently, due to the proliferation of smartphones, users of mobile multimedia services which are based on wireless
internet without constraint of the time and places are significantly increased. In this study, considering the charac-
teristics of mobile multimedia and the user behavior, we analyse the factors which have an effect on the behavioral
intention to use the mobile multimedia services. For this purpose, we use the model which is based on Technology
Accepted Model (TAM) and add two constructs; the perceived enjoyment and the perceived risk. A survey data for
280 students at the K cyber university is used for statistical analysis As a result, the perceived ease of use affects
the perceived usefulness and the perceived enjoyment, and the perceived ease of use. And the perceived usefulness
and perceived enjoyment affect continuous intention to use. On the other hand, the hypothesis which the perceived
risk would affect adversely the continuous intention to use is rejected. Through this study, we expect to provide the
useful implications for the mobile multimedia services and contribute to the development of strategy for them.

Keyword : TAM, Perceived Enjoyment, Perceived Risk, Mobile Multi-Media Service,
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