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Abstract This study is aimed to perform the qualitative evaluation based on the ARCS Model of educational
mobile applications for smart phones. The evaluation has been performed targeting 60 students who attending
the subject of informational education in 3 different universities in 2012 by allowing them to select the
available educational mobile App installed in their smart phone. After, the level of persistent learning-intension
from each student and the efficacy of ARCS motivational strategy was measured at learner’s perspective. The
structural equation model(SEM) was established and analyzed with PLS method to understand the relationship
between the ARCS motivational strategy and the persistent learning-intension. The results of the study could be
summarized as followings. First, the educational mobile App in various the motivational strategies showed
different results that is the highest attention as well as the lowest satisfactory level. Second, the relevance in
motivation strategies had the statistically significant effect in attention, confidence, and satisfaction. On the other
hand, the other factors of attention, relevance, and confidence showed statistically significant effect in
satisfaction. Finally, result demonstrate that the relevance is the critical factor inducing the significant effect in
persistent learning-intension among the motivational strategies.
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