® 7I1=2t= 35| x| 20 X3Z, 20134 8

o
I
H
ol
>
1
o
L
0
HI
A
=
I
==
02
0%
i
=
>
r
o

®)

M B
oi7o| T

Sejute] o]FwEAl 4= 2004 183714, 20073 F
T HAYGA AL o]lF FEs] Fkske], 2012 dA s0RE T
olFeo® Hd ol 6.2%S] T7HES Hola K Ministry of
Justice, 2012). |5 o|FEAE0] = AFFATGNA o
AE ot & Fe QARYor e FA HQom(Seol &
Hong, 2006), ©]&13t FAl= =] AA G gEo] T3t
&8 Qo7 oSk

a0l 52 49 3Dkl AR+ ARl V|¥Et ¢
dap wFyS Wo| W7 3= Uo FAlslaL o
A thekst Ao 9¥e] wFHo] SQlthLee & Ko,
2010). T3k o] Fh-EHOo R Ql=ale] theksh Ab3lA A
A EA, T3 Afo), §A A9, dojFel TOoE w@e AE
d~5 FE3skar 9ltk(Seol & Hong, 2006). 53] J:An|~
ol gow B ERTS AYsta Y AoZ YERKKoh &
Koh, 2009), AAZ o|F=FAE F Auk o)ifo] Erof 3l
S wro vl e 1d Fo AAIETE LekRt
3 A1) AANEE 71k thKim et al, 2008). wEkA] ©
FigAEe] I ARJEFA oM ¢ 2 FQ
A og 2 A HAohd, olg9] AAEE A
AE gdsllop 8 Fash dgte] & Flojt) oK

& 71EAR ARARE oldfsta A Aol thgt

N

o2

o,
ro o fole X

ek

=

>
|

ik

oy
Sl

J Korean Acad Fundam Nurs Vol.20 No.3, 269-277, August, 2013

http://dx.doi.org/10.7739/kafn.2013.20.3.269

-

A74E del7] A3 "est ARg AHshe MA4d 59
& o) we omel BT AHES o, 7EA
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o] ¥ 3&EtK(Nielsen-Bohlman, Panzer, & Kindig, 2004). we}
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&5, 290 A5Ee Adeke 4949 9% vA:
Q3% Q40|tKCho, Lee, Arozullah, & Crittenden, 2008;

Nielsen-Bohlman et al., 2004; Baker, Williams, Parker,
Gazmararian, & Nurss, 1999). World Health Organization oA %=
A Eols o] e A= T8 8%l F syt
BxetaA Be w7kl A=l RAREeEs w4
A& ZT8I3tHWorld Health Organization & Commission on
Social Determinants of Health, 2008).
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AEA w3l st A7xkel ATEzd 1o Feo-SHshs 7P w@skom, 1 thEol 40tf ol o® °F 18%°]%ith A
Al APAZALE AR AFREH0] ARl tjg)] $d3] He G217 10478(81.3%) 0.7 TR0ty =A S WEY
olalgt 4= AT F3LE 1 FH AFAket AT BFEA) 2%10] o] 33W025.8%) 0% JPY Wory, THeo® F3o] 324
A olFiEAE: AR v AEsHS Ayt (25.0%)01% o, =2 TFO] 667(51.6%) .2 7P Bk
AR5 A olFmsAelA A7 deAdd WS th A AA0Z TAIZL 8478(65.6%) 0.2, T2 A A9
Arsta, & ATl FofsrE % A 5 A7 AFsta QlgleH, = AF 7R 1d uRko] 494
e Aol Al AT~ Fofoll el AW FoE WS HE (38.3%)Z 71 ok, 3 ool 3478(26.6%) 22 1 thy
A wjazsta, 1 AelelA] ZAste] AR HoE 7 To® YRt 4 iz 1007k o150k w]to]
Yotk AES sk bl A% = AR diEk 15820 5378(41.4%)2 7P Bk, 1507 o)Ak 4578(35.2%) °|
AR oFkEAl T Fol, o], T3], HEW] gom, FUNALRY AFATE 737(57.0%) 0.2 7S @orth
2§ AEAE 41 o7t 7led A= AR AvAE & AL A FRAA dF FHLS ZF J9S 1008S
Asilel. 28 2 glof] vE 1ojE ARESHAIRE At Fe HoR e W VI7F Hat 49.14428.46 70190, =71
7} 7rsdt ol s Ae st AFIto] s\ o) A, g = 47.11£25.8874, D817 45.59+26.607%, 22715 40.55+24.16
Tolg} Hoole] QALAFO] Thest o] nEAE YUl o]t} (Tablel).
ggato] HAEAE sk HoE A5 Ak o]

T HERE AoA HEA =5 AL olsR CHARES| 2|2 M EEol=

BAE ARsta, g3 o seksh R 23l i
M TA] Agakel dArrzgo] Rl A At olF iEAEe SRR Y Fat 53 vl 3.2+0.52
AEAY BE el tal oS 9 AF &xds] ol Aololar, &7 8073 wbel 50.84+8.267 013t FHER 4
atles Flstar Azl Aol FofsiAl ekt HEH, <ofF g5F/eF el A3 AXAREE olsfishz Aol of
2 9A, 4] ok HahsA e = QUS| Fo] dwt
Xz =AM Y U dsUzrehs B8] 366:1.058 0% 7P w2 A
= B @A w58 AR T a o] 4 A
olF A ARby 543 nAnEsgs vl dvit Juzkr ek 2301 252410108 7P w2 A
Aalids Wikl s, Hyd FFEAE olgsiilon, 2 UERTHTable 2).
ARbA Ao wE R REH O AolE vty el o|F AR AWt SAo] mE AR TdEs A
© ttest o ANOVAHTS AFISith ngduiaze] o 2 A3 B Ao AFehs olFmEAe] R R
Fe AE s detsly] Sfsl 2wl SAA 57 o] E}It=2.05, p=043), A AHE °RH|ES o=

(Hierarchical multiple regression analysis) = ~3J3}ITh $1A olFTAEY EAHRTEEe] =& FoFE YEiHG
2 3724 19 R AWk 549 A7, A5 A, g, (F=4.98, p=.008). &5 &% Al A2 =9 1199 A2
U AF7Ie IARZ FYsiick HEE Waee A= sk olFsAREY] EAREEs | 7MY w2 ASFE o
< 002 AHyste] 245t 2 AlM = ske sEE 3 Wi, s oA Ageles olFesAEY dEAHE
Ao Tkl dnbz EAS BAIE AEelA ol W gigo] 7P v s BAIthF=4.21, p=.007). T8 40]
o] gugrEsge] nAe JFE Ftsigich $AH v s M3k oFaAEs PRI
3| A S AldE ol kA - 2FSHAl(tolerance) 2F AR ] =2 AFE By, s Asse olFwesAE 985A
FVIRE ZRlste] 55AFETL v 34748 A $le HEafelo] 7 W HeE BATHF=2.63, p=.038) (Table 1).
A& I3l 1l Dubin-Watson AlFE ERlste] A&7

o] glgg Eklsel o EYHZEMNYE +F0 = Olxl= 22

& VA Qs Popny] Qs F
o2 oha, SHNTE A <
dskaL, F7H4
o7 g Ee TS A gEsTRds A

kel nbA] A4S AR vol= 20087} oF 69% % ARz a3} 2T (Table 3).
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Table 1. Demographic Characteries and Health Literacy Level of Migrant Workers (N=128)
. N (%) or HL~*
Variables Category M(iéD M=SD torF p
20~30 88 (68.8) 3.15+0.56
Age (years) 31~40 17 (13.3) 3.15+0.41 0.96 385
41=< 23 (17.6) 3.31+0.40
Male 104 (81.3) 3.19+0.52
Gender Female 24 (18.8) 3.14+0.53 041 681
Vietnam 33 (25.8) 2.80+0.44
China 32 (25.0) 2.77+0.23
Sri Lanka 23 (18.0) 2.80+0.38
Nationality Cambodia 14 (10.9) 3.00+£0.35 1.09 373
Nepal 13 (10.2) 2.79+0.36
Philippines 11 (8.6) 2.9240.15
Other 2 (1.6) 2.91+0.57
Middle school 24 (18.8) 3.08+0.37
Education High school 66 (51.6) 3.12+0.50 2.62 .077
College or above 38 (29.7) 3.33+0.60
. Urban 84 (65.6) 3.2440.52
Residency Rural 44 (34.4) 3.04+0.50 205 043
>]1 year 49 (38.3) 3.05+0.50
. <1~<2 year 22 (17.2) 3.15+0.45
Length of stay in Korea <2~<3 year 23 (18.0) 33120.70 2.00 118
<3 year 34 (26.6) 3.28+0.38
Less than W1,000 30 (23.4) 3.27£0.52
Income (W1,000) W1,000 - W1,500 53 (41.4) 3.07+0.54 1.94 .148
More than W1,500 45 (35.2) 3.23+0.48
Reading 49.14+28.46
Korean literacy Listening 47.11+25.88
Writing 40.55+24.16
Speaking 45.59+26.60
National health insurance® 73 (57.0) 3.08+0.54
Types of medical insurance Private health insurance” 16 (12.5) 3.11+0.36 4'98* .008
Own pocket money® 39 (30.5) 3.39+0.48 (a<c)
Contact Korean friends" 46 (35.9) 2.97+0.38
. o Contact Korean 911° 20 (15.6) 3.35+0.72 421
Types of first contact in sickness Visit a hospital by alone’ 45 (35.2) 3.29+0.44 (a<c<b)* 007
Other* 17 (13.3) 3.2140.60
General hospital 61 (47.7) 3.30+0.60
Clinic 17 (13.3) 3.2440.51
Most preferred medical facilities Pharmacy 28 (21.9) 2.96+0.34 2.63 .038
Oriental medical clinic 11 ( 8.6) 3.13£0.23
Others 11 ( 8.6) 3.02+0.43
* HL=Health literacy; *=Scheffe " test
thgAre] ol 5491 AF, Ao, B, ARV 59 BA Yeeld #F £7] Jojo] dngnel JL
H4E 3 By 1L AdEr 20w el om(F=2.96, p=.022), A= Aow Jebga, sEnt AT AYo] {osh Aow
1

B Lo e 3= 585

RAOZ UENGEOH(F=245 p=.017
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Table 2. Health Literacy Level of Migrant Workers (N=128)
Variables M+SD
How often are appointment slips written in a way that is easy to read and understand? 2.80+1.08
How often are medical forms written in a way that is easy to read and understand? 2.73£1.01
How often are medication labels written in a way that is easy to read and understand? 2.87+1.02
How often are patient educational materials written in a way that is easy to read and understand? 2.52+1.01
How often are hospital or clinic signs difficult to understand?¥ 3.20+1.12
How often are appointment slips difficult to understand?¥ 3.27£1.07
How often are medical forms difficult to understand and fill out?¥ 3.27£1.06
How often are directions on medication bottles difficult to understand?* 3.41£1.10
How often do you have difficulty understand written information your health care provider (like a doctor, nurse, 3324115
nurse practitioner) gives you?¥ B
How often do you have problems getting to your clinic appointments at the right time because of difficulty 3624114
understanding written instructions?™ T
How often do you have problems completing medical forms because of difficulty understanding the 33841 21
instructions?¥ ’ ’
How often do you have problems learning about your medical condition because of difficulty understanding 3.4141.05
written information?¥ ' ’
How often are you unsure on how to take your medications correctly because of problem understanding written 3.6641.05
instruction on the bottle label? R
How confident are you filling out medical forms by yourself? 2.90+1.14
How confident do you feel you are able to follow the instructions on the label of a medication bottle? 3.47+1.21
How often do you have someone (like a family member, friend, hospital/clinic worker, or caregiver) help you 3034133
read hospital materials? ' )
3.20£0.52
Total
o 50.84+8.26
+ =Reverse Coded
Table 3. Factors Influencing Health Literacy (N=128)
Model | Model Il
Categories Variables
2 B B t (o B B t (o
Constants 3.02 12.34 (<.001) 3.03 12.37 (<.001)
Age .00 .04 0.40 (.691) .00 -.01 -0.05 (.963)
Demographics Residency (urban=1) -21 -.20 -2.27 (.025) -21 -.19 -2.20 (.029)
Education .10 .19 2.19 (.031) .09 18 1.99 (.048)
Length of stay in Korea .06 18 2.06 (.047) .03 .10 1.09 (.278)
Reading -.00 -24 -1.86 (.066)
. Listening .01 A4 2.15 (.034)
K 1
orean literacy Writing 00 10 0.81 (421)
Speaking -.00 -20 -1.07 (.289)
F (p) 2.96 (.022) 2.45 (.017)
R’ 088 142
FE A 8R0S Helshs Alo] Fosit 53] ouiR (Davis et al., 1991), Short Test of Functional Health Literacy
B antdel AZAEE YsiA 71 WA AldEolA] in Adult (Baker et al, 1999) & 25 ¢1aL oldfiat 5 7
of & Fitolmg, 2 Ave olFiEAte] nAniad Aehs @49 7 mE ARgSke] dRAEEE s Bt
F5 geleta, gurARmagel JIs vnxE a]ls 3t SFITE 1#Y Brez®} Taylor (1997)% ©l& ZE7-5°] AT
ot3t7] §18) AmsIgick g SEe Ydot oo opRslel Brisha, MEel &
B AT olFwEAe] dRANTAGS dte] A8l we She Al AR T, w3 gu one ¥5E

>
N
)
-,
1
ro

JEAHEHY =T5 o]83FATHChew et al,
2004). W2 4] APATEL Newest Vital Sign (Weiss et
al., 2005), Rapid Estimate of Adult Literacy in Medicine
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Factors Influencing Level of Health Literacy of Migrant
Workers in Korea

Lee, Jung Mi" - Lee, Eunjoo®

1) Pohang Sunlin Hospital
2) Professor, College of Nursing, Kyungpook National University

Purpose: The purposes of the study were to identify level of health literacy and factors influencing health
literacy of migrant workers. Methods: Data were collected using a cross sectional correlational design. Participants
were 128 migrant workers in Korea. Data were analyzed using descriptive statistics, independent t-test, ANOVA,
Scheffé test, and hierarchical multiple regression with the SPSS 18.0 program. Results: The health literacy level of
migrant worker was low and they had difficulty in understanding patient education materials and medical forms.
Factors influencing health literacy were residential areas (city or rural), education level, length of stay in Korea,
and ability to understand spoken Korean. Regression model accounted for 14.2% of the variance in health literacy.
Conclusion: Lower levels of health literacy make it difficult for migrant works to visit medical facilities and
perform health behaviors appropriately. Therefore, diverse strategies should be developed by nurses to enhance the
health literacy level of migrant workers.
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