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Nursing Staffs' Experiences of Managing Medical Needs of the Elderly
in Korean Long-term Care Facilities
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lDepartment of Nursing, Kunsan National University, Kunsan
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Purpose: This qualitative study was designed to explore and describe the nursing staff reported experiences of
managing the medical needs of nursing home residents in South Korea. Methods: Using a focus group interview
method, qualitative data were collected from March to May 2012. Twenty five registered nurses and nurse aids
working in nursing homes were recruited through a convenient sampling method. Participants participated in one
of four focus group interviews lasted up to two hours in which their day-to-day experiences of taking care of the
medical needs of the elderly residents. All interviews were recorded and transcribed in verbatim, and analyzed
according to the qualitative thematic analysis method using MAXQDA software. Results: The overriding theme
was ‘experiencing differences between the requirements of the regulatory system and the actual reality of the
work place.” The findings of differences between what were true and what is required was based in four
subcategories. The nursing home residents had far more medical needs than what were reported. Another finding
was that the family members were seen as non-supportive and negligent towards the residents. Conclusion: The
findings of the study support the need for changes in the regulatory system. The regulatory limitations of current
system with a shortage of resources pushed the participants to experience discrepancies between the required
regulation and the reality. Additional research could contribute more exemplars to support changes.
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Table 1. The Characteristics of the Focus Groups
Focus group Types of institution Location Participants Numbers of participants
1 A Metropolitan area Registered nurses 5
2 B Metropolitan area Registered nurses 7
3 A Rural area Registered nurses 6
4 B Metropolitan area Nurse aids 7

A=nursing homes with residents more than 10 people; B=nursing homes with residents less than 10 people.
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A7 S Ao = ettt weha] Aol S e 2l 2.0
AN QAAVES BRI 25 oA 78 APgeha
el glo] ‘A=sh Bole] AelelA = FAE 7
& (Experiencing discrepancies between the regulatory

system and the reality) 3}1L Q1= Ao FA FAIZ £& 5

oIk, APRIREE A 9 QA ol TEEARE 7HE
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FAPE AT Fo] 2oz AAle] | RA9NE 58
etk 71sah el ARG A Folhe dart
£9] AAIA, A 5 270 Z7hsk o2 AHol o)
B 7h gl ks - 1A B, Tela B9 FEolal
A=A AR HFT SN PaArEe] dud 078 B
oAl shastela = st ik

APHEE FEAOZ 1welGo] el ackal
A3tk R A% 4915} Zol 3

) 07 w5 AR SHIr) =9l el Qi mels
o] FHASL Q= TheFd AAIA, AAA 475 BLAoR B
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Table 2. The Participants' Demographic Characteristics and Clinical Experiences

FG-participants Location of the institution Age

Clinical experience Long-term care experience

(month) (month)
1-1 Gyeonggi-do 58 240 120
1-2 Seoul 64 240 192
1-3 Seoul 50 96 78
1-4 Seoul 44 180 60
1-5 Seoul 47 84 60
2-1 Seoul 47 240 64
2-2 Seoul 46 204 48
2-3 Seoul 45 264 22
2-4 Seoul 56 30 138
2-5 Gyeonggi-do 56 108 148
2-6 Gyeonggi-do 47 240 36
2-7 Gyeonggi-do 48 120 42
3-1 Daejeon 48 67 173
3-2 Jeollabuk-do 33 84 48
3-3 Chungcheongnam-do 58 144 43
3-4 Gyeonggi-do 60 348 63
3-5 Gyeongsangnam-do 44 216 36
3-6 Gangwon-do 55 288 58
4-1 Seoul 60 216 49
4-2 Seoul 49 120 17
4-3 Seoul 62 60 6
4-4 Seoul 55 0 18
4-5 Gyeonggi-do 51 18 24
4-6 Gyeonggi-do 55 120 30
4-7 Gyeonggi-do 26 7 17

FG=focus group.
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912 3] ofeke Zlo] Boletar shelt. TeigolE
B3 @A) QA B LS ARH o s TR
So] o2 912 ABSHE Am T ATl §473] ot}
AAG SHAFATE O 2 B2 Sefhe Aoz vehd
oF. =1 2epA1 o] Yt ieQl ] o)A 278 At
Aol ARk Amsh Bkl T2’ S A 2.4
o] @ 2HEARE “(SRAXD) o ST Qbe] 27t oh]
8, 37 el U oleh s F1gstgich. & Aol F4

FAE Q7P &3 =Rl QA o] et 9], o=
AHFIZAL or ZHEEFAD ol ZFHGlo] BE ot %
Zo g Akl = ACE vERT

B Apdste] A FAQ A} dAdnte] oA &
3 A2 914} 8¢l (resident-focused factors), B
&4} 2l (family-related factors), #A|=2] Q¢l(regulatory
system-related factors), 18]3L E2]2 Q<l(physical fac-
tors)&] Y] 7kA] WHFol| X =EEUcK(Table 3).

Table 3. Concepts, Sub-categories, and Categories of the Findings

Major theme

Experiencing the discrepancies between the regulatory system and the reality

Categories Sub-categories

Concepts

Much more medical needs exist
among the elderly than what is
written on records

Resident-foc
used factors

Individually diverse and different
medical needs

- Almost everyone had one or more diseases when they came in.
- Many residents need medical service on a regular basis.
- They are getting aged every day.

- Everyone has different medical needs.
- Under the same diagnosis, the amounts of medical needs are quite

different.
- Each resident has his/her own ways of managing the chronic
disease.

Family-relate
d factors

They want us to take care of the
elderly till their death

- The families satisty with the environment and cost of living here
for their elderly.

- They do not want to transfer their elderly to hospital or long-term
medical facilities.

They do not want to pay additional
cost for treating the medical needs

- The families are usually with minimal socioeconomic resources.
- They in many cases refuse to pay the treatment cost of their

elderly.

Families have higher expectation of
medical services from us

- The families do not know the difference between our care and the
hospital care.

- Nurses are in the middle of residents' medical needs and the
family's disapproval of getting medical services.

Regulatory
system-relat
ed factors

The limitation of current rating
system

- Annual evaluation is not enough for reflecting the elderly’'s health
status,
- No reason to improve the rank; it only reduces the coverage from

the health insurance,

The regulatory limitation of current
part-time doctor and affiliated
medical institution

- Wasting medical services due to frequent hospital transfers for
minor treatment or medication.
- Part-time doctors are short in number and motivation to provide

quality medical services.
- Current regulation is not efficient in an emergency situation,

No difference in the scope of practice
between RNs and NAs

- RNs can catch the changes of the residents' condition; NAs cannot.
- No continuing educations are available for us who are working in

long-term care facilities.

Physical Manpower and other resources are
factors short

- No transportation is available; the cost is high for 119 ambulance
or other rented vehicles.

- No substitute workers available,

Risk of emergency due to the lack of
resources

- No substitute worker at work when RN leaves the center for an
emergency.

- Possible high risk for another emergency.
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Zo)ar, 53] Jaate] AU 747t sl daAtel o
3 FAg jl=E Kol Aof Bol| Exkrha watgirt. 2
2 0 2 AZtE]o| A= Ap o] Eefu} F R
717 0] F3t7] Brhe 4aAte] RekAQls
o A7tehe Xet Bl=E A Al |ckaL shoict, =3k &
A 2] 71550l R AMHIZ7HA] E3EE o] Qlrtal of 7] = B
SAEE Brhar shoirt. 3 Fojals “ Haak(AR) 3] T
3L, & SolX| HaL, 71 wjzhA] & BAlE AT o] REApt e
A8 FA o] Yok Aolgtar Wato] A7itoldso] @4
A =)= o) Ao A e & wkadal Ut

“Helo g slofsl At UF wo| APAER 9 g.
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