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A Comparative Study on the Factors Affecting User
Satisfaction of Open Markets in Korea and China :
Based on Hofstede’s Cultural Dimensions Theory
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Abstract

China has emerged as the world’s factory since the economic reform in 1987, and the Chinese
economy has been growing at a rapid pace. Now, China is considered as one of the biggest markets
in the world. Thus, many Korean IT service companies including open market operators have interests
in expanding their business into China. However, to be successful in Chinese online shopping market,
Korean open market operators should check the cultural differences between the online shoppers in
Korea and China at first. Under this background, this study proposes the factors affecting user satis-
faction in open market services based on the revised DelLone and McLean model. Then, it investi-
gates the differences in the effects of these factors across Korea and China. For empirical analysis,
we collected the survey data from open market users in both countries, and applied multiple regression
analysis to the data. As a result, we found significant differences between Korean and Chinese open
market users. Also, we found that most of these differences could be explained using Hofstede's
Cultural Dimensions theory. The findings of this paper imply that Korean and Chinese users may respond
differently to IT services, though Korea and China are geographically close and share a similar cultural
background.
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