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(782, 2004: 33-34). OF%T‘H AEAEd 2= 7HQ1Y] 7 laat AR aake] £

A B2 7hQle] ksl Al Aol A Al A 7o) EA|eal skgl e
(Caplan, et al, 1975), 7H910] AP 71%5-0. 258 ofeshes a4 - 444 %7
& WA e Alngs) e} s 2gets Asolek 4
5}tk Beehr & Newman, 1979).

AFLAE AT WA 2] thtol WAKQ! BfES HakA) B
oli= 317 wjiol] A|dzlo] MPAstAITkaL Hltste IAe] Aelel] 715 71&0l4
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191 A1} 2ol
2007: 5-6).
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Q0] e AR HE5h] Slahal ARl thet o] o|Fol4
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Burnout Inventory) & AMESIRLO0], A4 €18 Aleld] atlah A4 2qlow
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o] AR O R A, AREARS] QIFALSIEH B4 wfetslr] fls)
of A, &, AAVIRE 45, FH5ol tiel R4 (Frequency Analysis)<r
2l =AY, Sl gt WIXFAHEe] ARzl tigt S =l
2lEde ASs] ffste] A2 E4 Reliability Analysis)r AAISFAICE AR, Ak
AR QIEARR] S S/t ol w2 2] 2tolE ol ] Qfs)
2 Addufz] EAREA(One-way Analysis Of Variance:
ANOVA)S AABFIAL, AE |2 T PA ) 2547 el 7H0) A Al S dot
H7] QIgt AHA| -4 (Correlation Analysis)=r AA|SFIEE YA, RIXFFH|AO] 2
Ed2s tiaAo] AlFalof] wiAl= G doldr] ffal 374l Regression
Analysis)& AAISFATE WRA[UFO 2 SA %)= SPSS 18.0 L2 1S ARESlo] 7

wrg o BAsigc

V. 9723% % &9

1. ZAVSAR] aery] £

—_

Ato] AR AL QAR e A0S AhH W <3t 1>3) 2} AP AL
AR o] miE wAdoloh A= 20T 7} 20.0%, 30T)7} 30.0%, 40T]7} 40.7%,
50th ool 9.3%0 |t} e 11E ofslrt 49.3%, thEARS 44.0%, TSk o)/4do]
6.7%0]c}. YR 717RE 513 wlgtko] 20.0%, 58 oJAF 10 uldto] 30.0%, 108 oAk
154 u|gto] 24.0%, 151 oA} 201 wlwto] 23.3%, 20 o]Ato] 2.7%% LFepyith
AFE- 1007H vlwto] 3.3%, 1007H o]4F 2009+ tjwto] 26.7%, 2007H o)A+ 250
Tk wjwtko] 33.3%, 2505H o]AF 3009H mluto] 33.3%, 3008HY o)At 3.3%E
LEsItE SR S73H] 10.0%, Z71A7R] 34.7%, AA7dE] 16.0%, AIHES
= 93%E eI
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(B 1) ZAICHYRIS] QItALESHN £

= H= HIS(%)

) ey 150 100
20t 30 20,0

- 30th 45 30.0
40t 61 40,7

sodf| o} 14 9.3

x5t = 10 6.7

o = 20 13.3

& e & 44 29.3
EIES 66 44,0

ke o 10 6.7

s w\gt 30 20.0

s ot 10 wRk 45 30.0

AZ71ZE 109 o) 159 mt 36 24.0
15 o} 201wk 35 23.3

20 o) 4 2.7

1005+ w]qk 5 3.3

1009+1 o) 2009+ wlvk 40 26,7

g 2007k o] 2507k mEt 50 33.3
2507k o] 3007k m|Tt 50 33.3

3007+ o} 5 3.3

E573H] 15 10.0

Z1A1784] 52 34.6

FHT AP 78R 24 16.0
AR E 14 9.3

S5 45 30.0

<3 259h 2tk Cronbach's Alphagh £} 7o) WA AXwE F45h] )i
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WS 4= Qs A2 OFY Th(Hair, et al, 1995: 641). wf2bA] o] fIqtoll A= AEE
2 T APEA AR O] Sl & Cronbach’s Alphadf 0.6 ©]s}Ql 9ol

(#2) A== S

ZEHS Cronbach's Alpha e Cronbach’ s Alpha
EAFA A 705 2 27 824
Al 431 573
oAb A 800 =
v|RI7ks} .629
AxEA UiA .429 A7 Ao 676
TR0t BAISA] oA, AuAN O, AR g 5 A oA
IF AAA %] AlefE A% H|RITEE), AAFRE Aojete] Al Al E QI
BT <3 3> A, 2Ees dabael BAISY oA e e
o] BRgIge) A A, Al Ak SO RS eila, A
Hojok AHH) ATAES erlich, A2 ool Ak oA
Hraie] sopHdel A 4%, Aela 20k YA A e
AEY A A HFAIRL AJAFA] A Al AHAXI 9] sheiHaeE AdFHRT Aojet
A+ A el Qi
(HE 3) Hp 7t Ak
ENSA | ATAT | FMSA | AR | MR HloI7 13} Az
CHA CHA Cha AZI AXI B 2104
EAIFA A 1
AR g 176 1
A UiA | 540|286 1
AAA 2% -.184* 320" -.071 1
A A% -.206* 225 - 121 561 1
u|o1zks} -.062 045 -.049 275% | 521 1
AH7 Ad 422 071 245 -.029 -.027 195* 1

* pd 055 #FF pd 015 *% p 001
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3. WRiZEIYe] APAISL o] uf2 AEIHA HYA] @
R A%10] Xto]
1) QIZHEH| S| QUFALS|EHY EMof [E AEYA CfX{EAL| X0
<GE 4>ofA = YA EAREA(ANOVA)S &3l Wxgn|de] QltAkz]slh4]
ol whe AEd BAgAe] Molg At
(H 4) DIZHAH|RO| QIFALSISHA EMO| 2 AER|A CHX{EIAIQ| XIO|
=
A N EXISA X ESN g px | LS4 A
HZ = H=
| = ] = b =
s - Hrt izt g -
20th 30 | 27741 .33331 2.9615 45654 2.7083 .39437
. 30ty 45 | 27975 139730 3.0256 41327 2.6833 47494
e 4OEH 61 2.7632 .38032 2.8903 .38907 2.8115 49298
sot) o) | 14 | 2.6270 40087 2.8681 41745 2.6071 .23440
Fgk 735 1.105 1.189
258w & | 10 | 25222 116605 2.8308 47113 2.2750 129930
=g £ | 20 | 2.83%9 41335 2.8923 47837 29125 148174
ﬁ}":ﬂ 3’_%?5}5’_ = 44 27727 38112 2.9196 36571 2.7216 40783
= 66 | 2.7879 .37880 2.9487 38717 2.7462 146718
g o | 10 | 2.6444 138060 3.2231 154205 2.8000 .34960
Fzk 1.567 1.463 3.676
53 gt 30 | 27333 .36863 2.9615 45654 2.5833 .49712
5d ol
45 | 27111 31641 2,9282 .39646 2.7222 .33381
104 wwk
A= 10d old 6 | 270 008 2.9444 45832 2.8194 49501
Y E— 36 .7099 .30083 9 45 .819 .495
15 ol 5 6 4989 914 6069 36 49174
204wt 35 | 2.8762 .49893 2.9143 .36069 2,77 4917
208 o)At 4 3.0556 27962 32115 .35737 2.8125 42696
FZx 1.865 487 1.287
1009+ ©RE| S 2.9333 /38168 3.0769 46473 2.7500 55902
| 1009 o) 4 y y y 4dd - 6
200291 Bt 0| 27472 .3970 2.9423 44437 2.7750 5182
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sas
SI=Al CHE ADE = FMZ=Al CHR

O AYAR ohH SAEA ChA

= = =

B | Lo | R = | =R | oo

Bxt Bt Bt

2009+ o]

250uke] 1 50 2.6556 .30054 2.8908 .39776 2.7050 .43002

2505H¢] ©
3009+ Wt
3009+9] o | 5 | 3.2000 61564 | 2.7692 38462 2.9000 51841
Fg 3,482 784 333
E473m) 15 | 27333 \24052 2.8667 .40125 2.7833 .51640
Z1A1734] 52 | 2.8526 42365 2.9290 42676 2.8173 .53577
AP 7] 24 | 27731 134126 2.9038 36804 2.6563 .37455
AR T 14 | 2.7460 .23642 3.0000 .39223 2.7679 .35981
57| 45 | 2.6091 .40026 2.9880 44066 2.6500 .37839
Fgk 1.479 .390 1.073
* pd 055 *F pd 01; *** p 001

50 2.8222 .37022 3.0000 .40460 2.7100 41144

1 @ ¥

LA AREA 2], QAbelehs] 5A49] o2 Waes &

SEH 2 A4l sl FotA o 2jolE Kol JoR LER. of& A4
o8 AuEr, WA wud AN st R AASAHE HiAE Ao #fo]
Hol= Zlos YehdthF=3.676, p<01). 53], Tl &9 sh=s 7H Wibg]
ol gASA iAol Hsl 7F Al vehrd B

AldolAM AT Al s 7P WAl veRdt vae2 wizR A7iR]
o] AR ZAISA Al s Ael7t e 2o YERdThF=3.482, p<.03).
53], Ewol 3007Hd o]l oA AISA HiAH Ol w7 S HrERdAL
ol 2007 o 2509k vl A EAISA iAol sl 71 WAl LreRd T
TRy R QlgtARelebA EA Sl A, AR7IRE Sl mheE &

EdlA tixaole SAMCR frejufet A LA ik

H

_,d
Nl
!

o

El
Iy

s

i -0

Euigel

2) QUIZBH[HES| QPSS S-of e ZFAZTIO| X}0]

wIzPAn|2le] QI EAelela B eln, shel, AARE it el we A
-

a71e] 2folE oplr] ffalf AHIAEAREA(ANOVA)S ARSIl A=
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<3 5>of|A] M= Hpe} Pk

BAAI, QATAEISHE B4 o] MRS F ARAlo] ojs) wizguIele]
Q1% W YT H9 FHAOR Hol7} gl AOE Uitk WA W717u12
o] izt Heja] Aol ojsh ol HlrhE=2949, p<05). o] 3 30c] %13
FollM Alela 27lo] 73 ) Uhelkond, soch o]A, 40cH, 200} 48] AAzEelA
Aela] 2xglo] 7P ubA) btk ShARE ALAIA] 27, wlelgkal, A3t delelA
L EAAHOR foulg Aol gl AOR el

CRgo Rl RRPAEI A1) s AAE A1) Kol t gl Aom Ut

=
RS0 AR|E] 40] 7P S| Lhepte.
“Lefu} vibgulRle] stelolut ARk 1ela e nhE AsAdlels 5

Zog goust A1) YERA] ottt

(& 5) DIZHAH|EO| CIPASIEAE EMO| IE 2I2AZTIO XiO|
ST

s | AR AR [ el An | siekist | s 2o
BZ B3 = BE
- = | . = | = | =
S | may | B | mx | B2 | mm | BT | mx
20th 30 | 3.0800 | .61386 | 2.9333 | 52083 | 3.0267 | .43544 | 2.7583 | .44156
o1a 30th 45 | 3.3422 | 70533 | 3.2963 | .56952 | 3.2444 | 44495 | 2.7611 | .39061
e 4OEH 61 | 3.1639 | .64136 | 3.2350 | .57524 | 3.0623 | .49738 | 2.7643 | .41589
S0t oAt 14 | 3.2143 | .60999 | 3.3095 | .56181 | 3.0286 | .39890 | 2.6518 | .39278

Fak 1.109 2.949 1.957 304
S S 10 | 3.5800 | .51164 | 3.5667 | .73786 | 3.2200 | .50288 | 2.6125 | .37011

T & 20 | 3.1100 | .68202 | 3.2000 | .38083 | 3.0900 | .38100 | 2.7938 | .33755
E | 44 | 3.1955 | 73768 | 3.1667 | .66473 | 3.0409 | 54658 | 2.7443 | 43381

SlES 66 |3.1576 | .57487 | 3.1515 | .52030 | 3.1273 | .40404 | 2.7879 | 42459
gk o | 10 | 3.3800 | 79134 | 3.3000 | .57628 | 3.1800 | .62147 | 2.6000 | .35746
FZk 1.202 1.265 460 816
s wlgt 30 | 3.1133 | 64473 | 3.0222 | .58022 | 2.9467 | 44855 | 2.7958 | 40932
A7)
s o)
7%k 45 | 3.3156 | .56967 | 3.2741 | 51878 | 3.1911 | 47474 | 2.6889 | .38493

108wyt
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el
Mgt N ARE A AN AZXI H|QIZkst AFz 29
HZ HZ HE HE
fi | fi | fv ) )
8= m | BT | mx | BF | mn | BT | mw
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[Abstract]

The Influence of Private Security Guard's
Stress Coping on Job Burnout

Lee, Man—Jong
Lim, You—Seok

As time goes by, the diversity of crime has become a serious social problem
in modern society, and the policing is increasing the role of private security
guards in order to fill the policing. But Private guards stressful experience to
perform the actual work is exposed to various crisis situations. Then, private
security guards should be management because of private security impact on
job burnout,

This study aims to determine the empirical work experience in the field of
private security guards to cope with stress according to the degree of job
burnout, The results are as follows:

First, it was the negative effects of the stress coping strategies of private
security guards on physical and psychological burnout, and the statistic effects
of the wishes coping strategies of private security guards on physical and
psychological burnout. Second, stress coping strategies of private security
guards, were not found to affect the dehumanization of job burnout. Third,
the center of the problem of private security guards of the ways to cope with
stress coping was lacking in a static(+) affecting the accomplishment of the
job burnout.

Therefore, the different types of stress that may arise private security
guards physically exhausted, psychologically exhausted, lack of
accomplishment in the course of the private security business perform, Finally,
Managers of the private security guards, job burnout occurs should be focused

on the factors pre—management and co—ordination,

Key words : Private security, Private security guard, Security guard, Stress,
Job burnout



