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T =2 HI=(N) HHES(%)
A A 175 100.0
238 ‘E}X}‘ 149 85.1
o= o=} 26 14.9
sra s £ olst 94 53.7
o gt £ ol 81 46.3
244 o]3} 46 26,3
o2 254 ~ 284 56 32.0
204 ~ 324 34 19.4
334 ol 39 2.3
B nE 84 48.0
E9lojx - :
Eqlopr 71& 91 52.0
3 AlF] 72 41.1
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383 A7 103 58.9
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Qg Component

S=E| DA AR

1 .878 222 .029

2 873 195 .040

S5

3 884 144 036

4 .763 .093 .101

5 -.066 =133 721

A 6 .049 143 794

7 .206 .099 .809

8 .253 .863 .036

AR 9 .149 .894 .022

10 .148 .884 .045

Eigen-value 3.054 1.823 2,489

% of Variance 30.544 18.226 24.893
Cumulative % 30.544 73.604 55.438

H =Bo A= H7NE Y] E1A 2 Q1A (confirmatory factor analysis: CFA)S
Y] S 2 oIl A8she o] ERA| oS ERIsIeIrh
o|#ato)7E2011: 227)¢] Hire] we} RMSEARoot Meam Square Error of
Approximation)t= 080|515 7]+ 2.2 AF1l NFI(Normed Fit Index), CFI(Comparative
Fit Index), IFI(Incremental Fit Index)+= 090148 7|02 31Tt SA|9F 71O Al
SARFE] A o] Aol v wikskAl WhSh ] ol arefskA] bk
Uhe <3 44> 014 aQl@dale AR Axolt). =il tielekA A&
Al2=0] 5h9] 2RIl FRYA AEHL, DATA B, GARA SEY 2o
gt el A & 10ade ARESte] EAsiele &4 A x
2=27.604(df=32), p=0.689, GFI=0.970, AGFI=0.948, RMSR=0.062, NFI=0.969 -5-©
sl o) ARRkee] e SEae ALgSlo] RARIgen 147
I x 2=57.659(df=5), p=0.000, GFI=0.875, IF1=0.914, RMSR=0.059, NFI=0.906,
CFI=0915 505 AZET: S4M0l o[ 2o we] 49 & 3592 Agsiol
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AlEEL O AT x 2=33.928(df=1), p=0.000, GFI=0.899, IF1=0.910, RMSR=
0.070, NFI=0.907, CFI=0.910 508 AZEolt), T12]71, Ax| 24840 qolHal

=05 Owﬂi 23 e Bolom gk 9A] 4000 R Hol552l 1.965
Eﬂl‘ 7@, 2012) AZERFAo] Q= Aoz whawg).

(B 4-4) BOIX QQIEA Zin}

T Estimate SE. t—value P
1 .899 - - -
=77 2 830 .054 16,043
ZEY)2 3 850 .063 15.138
4 651 .073 9.812
R [ 5 528 - - -
ZEd= R 6 626 345 4,717
7 873 .568 4,078
8 861 - - -
i‘};}iﬂ 9 851 .080 13.053
10 834 .078 12,796
1 809 - - -
2 823 091 12,260
2k 3 839 .089 12.567
4 836 .09%4 12,507
5 .803 103 11,854
1 775 - - -
olZow 2 984 .087 15.640
3 852 .098 12,739
R 001
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IFI=(.987), TLI=(.930), CFI=(986), RMSEA=(.069)% 7 & dlo] Aslw 9lojA] RFI
27} Srapalof AR Feht el 7120 st s o) ool mEks

e ARl bl glolA BA} gleele) R,

(# 4-5) THHZEYO| Mal= M

RMR GFl NFl RFl Il TL CFl RMSEA
0.05 20.90 20.90 0.90 20.90 0.90 0.90 0.08
.029 .992 0.972 0.859 0.987 0.930 0.986 0.069

7RSS flote] ARt 0] st BRATE B SR AEY A
(Al=-369, t=-4.935, p<0.001)2] - 23] oot
EPE O AARIAISE Y| 20 WA 2B e Fo5h
k. AL o] ool PFFS vjA= K910 RE FRIV AEHAFHE=515
t=4.293, p<0.001), “JARA AEY A AG=.086, t=2.679, p<0.01), 2FHI=(AS
=-216, t=-3.099, p<0.01)0] F-oJ5+ kS Rl



0.000
0.274
0.366
0.002
0.000
0.007

0.423

C.R(1)
4,935+
-1.093
-0.904
-3.099™
4,293+
2.679*
0.604
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0.070
0.079
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0.092
0.086
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SE
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-0.369
-0.081
-0.063
-0.216
0.315
0.184

Estimate
0.047
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[Abstract]

A Study on the Relationship between the
Interpersonal Stress in Private Security Officers
and Their Job Satisfaction and Turnover
Intention

Kim, Chang—Ho
Ha, Jung Hoon

This study aims to confirm the effect of different types of interpersonal
stress factors of private security officers that are prevalent in the course of
carrying out their duties on job satisfaction and turnover intention. The
authors have examined 175 of the 200 survey questionnaires distributed to
the employees of private security firms located in Seoul and Gyeonggi Province
in December 2012,

The result of the analysis indicates that the primary source of stress in the
private  security officers is the interaction with customers, followed by the
relationships with colleagues and superior officers. In addition, colleague—
related stress is found to be the only interpersonal stress factor with a
statistically significant negative effect on job satisfaction, while both the stress
from the relationships with colleagues and superior officers are positively
correlated with turnover intention, Furthermore, the colleague—related stress
is revealed to mediate job satisfaction which has a statistically significant effect
on turnover intention,

The result from the study emphasizes the importance of managing the
interpersonal stress in private security officers and confirms the necessity of
effectively handling the stressful situations in the relationships with
colleagues. Moreover, in order to raise job satisfaction levels and minimize

turnover which is vital in accomplishing the goal of each organization, causal
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factors of the stress need to be recognized and handled appropriately. This
will provide the future research with an insight into the effective interpersonal
stress management and examining other factors of job satisfaction and

turnover intention of private security officers.

Key words : Private security officer, Interpersonal stress, Job satisfaction,
Turnover intention



