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Abstract

On the internet, the rating scores assigned by customers are considered as the preference
information of themselves and thus, these can be used efficiently in the customer profile
generation process of recommender system. However, since anyone is free to assign a score that
has a biased rating, using this without any filtering can exhibit a reliability problem. In this
study, we suggest the methodology that measures the reliability of rating scores and then
applies them to the customer profile creation process. Unlikely to some related studies which
measure the reliability on the user level, we measure the reliability on the individual rating score
level. Experimental results show that prediction accuracy of recommender system can be
enhanced when ratings with higher reliability are selectively used for the customer profile

configuration.
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